M T YCNOBUA OKA3AHUSA YCNYT TENE®OHHOWU CBA3M NO
®UKCUPOBAHHbBIM CETAM «MTC»

(B pegakumn ot 31.12.2014r.)

OTKpbITOE aKuMoHepHoe 0bLecTBo «MobunbHblie TeneCuctembl»
109147, r. Mocksa, yn. Mapkcuctckas, 4. 4

e C dunman OAO «MobunbHble TeneCuctembl» B Pecnybnuke TatapctaH
420066 r. KasaHb, yn. Avawesa, .15

WHH 7740000076, KM 165802001

p/c 40702810800000001738 B NMAO «MTC-BaHk»

k/c 30101810600000000232 BVK 044525232

Pasgenl. OO6wwue nonoxeHus.

CrtaTtbsa 1. O6bnacTb NnpUMeHeHus.

1.1. HacTtosilume YcnoBusi okasaHusi ycryr MeCTHOW, BHYTPM3OHOBOW, MEXAYropoaHou, mexayHapogHon ceasun MTC (ganee vmeHyloTcs — YCnoBust)
pa3paboTaHbl B COOTBETCTBMM AEWCTBYIOLWMM 3aKoHOoAaTenbCTBOM Poccuiickon ®efgepaumm n perynvpytoT OTHOLLEHWS MO OKa3aHWIo yCryr MeCTHOWM,
BHYTPW30HOBOW, MEXAYropoaHon, MexayHapogHon ceasn MTC (ganee — Ycnyru): cepBucHOe, MHPOPMAaLIMOHHO-CPaBoOYHOE OGCnyxmBaHue u Ap.
HacToswme Ycnosusa yctaHaenusatotc OnepaTopoM CaMOCTOATENBHO, ABMATCA Ny6nnyHoOM odepToi U MOryT ObiTe NPUHATEI AGOHEHTOM He MHaye
Kak nyTem NpUCOeAUHEHUS K HUM B LIENOM.

1.2. NonoxeHns HacTosAWmMX YCNoBUA HE PacnpOCTPaHSOTCA Ha OTHOLUEHUS CTOPOH MO BOMPOCaM, CBS3aHHbIM C npuobpeteHneM ABOHEHTCKOro
obopynoBaHus.

1.3. Yenyru He moryT 6biTb Mcnonb3oBaHbl AGOHEHTOM 6€3 AONONMHUTENBHOrO MMCBMEHHOIO cornacoBaHusa ¢ OnepaTopom Ans NpoBeAeHNs NnoTepen,
rofioCoBaHNM, KOHKYPCOB, BUKTOPWH, peKrambl, OMPOCOB, MAaCCOBbIX PACChINIOK COOOLLEHWI, YCTAHOBKU LLMIO30B AN AOCTyNa K CETU 3MEeKTPOCBA3N U
NHTepHeT-TenedoHUM, opraHmM3aummn 4ocTyna ¢ ceTn cBA3n obLero nonb3oBaHUA K MOAEMHBIM Mynam, y3nam rnepefadn AaHHbIX U TenemMaTuyeckux
cnyx6, kapTo4HbIM nnaTcopmam, MaccoBov reHepaumm Tpaduka u T.n. ABOHEHT Takke He BMnpaBe MCMonb3oBaTb ceTb cBA3n OnepaTtopa Ans
nporycka Tpaduka OT UHbIX ONepaTopoB CBA3MN.

1.4. Ycnyrn cBs3un npegoctaBnsiiotcs OnepaTopoM Ha OCHOBaHUM AeWCTBYHOLWMX NuueH3un Onepatopa, B T.4. cnegyrowmx nuueHsuin: Ne 87176 ot
16.02.2006, BbigaHHOW depepanbHon cnyxbon Hagsopa B cdepe cBa3un, Ne 58062 ot 18.04.08, BbigaHHon depepanbHOM cnyxbon No Haa3opy B
cdepe MaccoBblX KOMMYHUKaLUA, CBA3N U OXpaHbl KynbTypHoro Hacrieams, Ne 77981 ot 08.09.10, Ne 77972 ot 21.11.10, Ne 90188 ot 24.10.11, Ne
90192 ot 24.10.11, Ne 90193 o1 24.10.11, Ne 90202 o1 04.10.11, Ne 90207 ot 24.10.11, Ne 90210 ot 24.10.11, Ne 92587 ot 05.03.12, Ne 97004 ot
15.03.12, Ne 97009 ot 15.03.12, Ne 97010 ot 15.03.12, Ne 97025 ot 15.03.12 n Ne 97043 ot 15.03.12, , BblaaHHbIX PegepansHon cnyxbor no Hag3opy
B cdepe CBA3N, MHDOPMALMOHHBIX TEXHOMOTMIN M MacCOBbIX KOMMYHUKauui. [MonHbii nepeveHb nuueHann Onepartopa pasMelueH Ha Cawnte
Onepatopa v foBoAMTCA A0 cBedeHns AGOHeHTOB B MecTax obcnyxuBaHua ABOHEHTOB, B T.4. Npu 3aknioyeHun [lorosopa.

Cratbs 2. TepMuHbI U onpeaeneHus, ucnonb3yemblieé B HaCTOoALLUX Ycnosusax

Bce 3aronoBku pa3genos (CTaTen) UCNOMb3YOTCA B HACTOSALLMX YCMOBUSX UCKIOYMTENBHO ANs yAo6CcTBa MCMONb30BaHMS (MPOYTEHNS) MOCNEAHNX U
HVKaK He BMUSIIOT Ha TOMNIKOBaHWE UX OTAENbHbIX MOMOXEHWA.

2.1. floroBop — cornaweHve mexay Onepatopom n ABGOHEHTOM O BO3ME3[HOM OKa3aHuu YCnyr, 3akfilo4YeHHOe B Mopsiake U B COOTBETCTBUM C
HacCToALMMYK YCroBusimu (B T.4. BbIGpaHHbIM ABOHEHTOM B COOTBETCTBMM C YCNOBMAMMU TapudHbIM NaHoM).

2.2. AGOHeHT — usnyeckoe WU PUANYECKOE ML, C KOTOPbIM 3akniodeH AoroBop 06 okasaHuu Ycnyr npu BblAEMEHUU Ans aTux uenewn
ABOHeHTCKOro Homepa.

2.3. Onepatop — OAO «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, 4.4), okasbiBalollee YCnyrM CBsi3W Ha OCHOBaHWWU NULEH3UNA,
sIBNsiIoLLLeecs CTOpOoHou no [loroBopy ¢ AGOHEHTOM.

2.4.Ycnyrn — ycrnyrm MeCTHOW, MECTHOW C BblAENEHNEM JOMOSNHUTENBHOrO abOHEHTCKOrO HOMepa, BHYTPU3OHOBOW, MEXAYropoaHOW, MEXAYHAPOL4HOM
CBSA3W, /MMM UHbIE COMPSPKEHHbIE C HUMMW YCNyru, okasbiBaemble OnepaTtopom HernocpeACTBEHHO U/Mnu C NpvBReYeHneM TPeTbUX nuL (CepBUCHOE,
MHOPMaLMOHHO-CNpaBoYHOE obcnyxuBaHne v Ap.). Hactoawmmm YcnoBnsamy perynmpyoTcst TONbKO Te YCRyrv MexayropoaHon n MexayHaponHOW
CBS$I31, KOTOPbIe OKa3bIBATCA Ha yCNOBUAX NpeaBapuTenbHoro Beibopa B kavyectse OnepaTtopa AaHHbix yenyr OAO «MTC».

2.5. TapudpHbIN NNaH — COBOKYNMHOCTb LIEHOBbIX YCINOBWIA, Ha KOTOpbIx OnepaTop npeanaraeT nonb3oBaTbCA OAHON NGO HECKOMbKMMU YCnyramu.

2.6. PacuyeTHbIM nepuop — nepuos BpeEMEHU, 3a KOTOPbI onpeaensieTcst akTUYECKN MOMyYEHHbIN 1 onnadvBaemMblii AGoHeHToM 06beM Ycnyr. Ecnn
MeHbLUas NPoAoIMKMTENBLHOCTL PacyeTHoro nepuoaa He yctaHosneHa OnepatopoM, PacyeTHbIvi nepuos cHutaeTcs paBHbIM OOHOMY MeCsLL.

2.7. NnueBon cyeT — aHanuTuuyeckuin cyeT B ACP, cnyxalwmi ans ydyeta obbema okasaHHbIX YCryr, MOCTYNNEHUs U PacxOfOBaHWS AEHEXHbIX
CpeacTB, BHECEHHbIX B c4eT onnatkl Yenyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BblAeNEeHO HECKONBKO JIMLEeBbIX CHETOB.

2.8. Eaunuua Tapudmkauum Yenyr — eaMHiLa naMepeHns obbema okadaHHbIX YCryr, CTOMMOCTb KOTOpOW ycTaHaBnveaeTca OnepaTopom.

2.9. AGOHEHTCKMIA HOMep — HOMEp, OAHO3HAYHO onpeAensoLLNA (MOEHTUMULMPYIOLLNIA) OKOHEYHbIN 3NIEMEHT CETU CBSA3M.

2.10. AGoHeHTCKOe 0GopyaoBaHMe — TEXHNYeCcKkoe CPeCTBO, BKIoYas nporpaMmHoe obecnedeHune, ABnNstoLLeecs Nonb3oBaTeNbCkUM (OKOHEYHbIM)
obopyaoBaHMeM ceTu CBsi3W, ucnonb3yemoe ABOHEHTOM NpU NOMNbL30BaHWUK Ycnyramu, W/vnu KOMNIEeKTYIoLMe U akceccyapbl K Hemy.

2.11. AGOHeHTCKas NMHUA - NMUHNA CBA3W, coeamnHsowas ABoHeHTCKoe 06opyaoBaHNe C OKOHEYHbLIM 3NIEMEHTOM CETU CBSI3M.

2.12. AktuBaumsa Kaptbl Onnatel - onpefeneHHas Onepatopom nocrnefoBaTenbHOCTb AecTBUl Bnagenbla KapTel, pe3ynbTatoM KOTOpbIX ABNSieTCs
onpegeneHve Onepatopom JIuLeBoro cyeTa v yBenuyeHe Ha HeM ocTaTka Ha Benu4MHy HoMUHana ucnonb3oBaHHoW KapTbl.

2.13. ACP — aBTOMaTM3vpoOBaHHasi cUCTemMa pacyeToB, npeAcTaBnsiowas cobovi annapaTHO-NMPOrPaMMHBIA KOMMMEKC, NpeAHa3HaYeHHbIn ans
obecneyeHns aBTOMaTM3auMM pacyeToB C aboHeHTaMu W/Wnu nomnb3oBaTensamy Ycnyr, a Takke AnA ydeTta M obpaboTkm uHbopmauum o
NpeaoCTaBNeHHbIX U OKka3aHHbIX Ycnyrax.

2.14. Kapta Onnartbl (KapTta) — nHamBuayansHo onpeaeneHHblii HocuTenb, UCMOMNHAEMbIA B BUAe MNacTUKOBOW KapTbl UMM B MHOM OMNpeaensiemMmom
OnepaTopoM BuAe, YCTaHOBIEHHOTO HOMWHama, cofepXawmii uHdopmaumio, Heobxoaumylo Ans nposefeHuss AktuBaumm KapTel (B T.4. CpOK
Axtusaummn Kaptbl). Micnone3yetca ans onnatel Yenyr. B cnyvae ecnn AGOHeHTY oka3biBanvcCh UHbIE COMpsikeHHbIe ¢ HUMK ycnyr, OnepaTop Brpase
HanpaBuTb CPeACTBa Ans onnaTthbl AaHHbIX YCyT.

2.15. Mopor coeauHeHuss — ycTaHaBnueaembii OnepaTtopoM MPOMEXYTOK BPEMEHW, MO WCTEYEeHUU KOTOPOro MPOAOSIKEHUE YCTaHOBMEHHOro
CoeAMHeEHVs BNSETCA OCHOBaHWeEM Ans Havana Tapudukaumm Yenyr.

2.16. YNonHOMOYeHHOe NULo — NnLOo, YrnaTo KOTOPOMY AEHEXHbIX cpeacTB ABOHEHT UCMOMHSAET CBOM AeHexHble 06si3aTenbCcTBa, BO3HMKaloLme
nepen Onepatopom u3 [orosopa. [lepeyeHb Takux nui, AOBOAUTCH A0 cBedeHus ABoHeHTa B nopsiake, npegycMoTpeHHoM M. 11.2. HacToswmx
Ycnosun.

2.17. Cant Onepatopa — pecypc OnepaTopa B ceTn VIHTepHeT, pasMeLleHHbI Mo agpecy: Www.mts,ru, 3aperMcTpupoBaHHbIN Kak cpeacTBO MaccoBOM
MHOpMaLMK.

2.18. 3asBneHue — 3asABMeHNe 0 HaMepeHnn 3akno4nTb [loroBop, KoTopoe nofaeT 3asBuTenb B yCTaHOBMNEHHoN Onepatopom dopme.

2.19. NomelleHne — nomeLlleHre, 3aHumaemoe ABOHEHTOM Ha NPaBO BMafeHWst Unv NoNb30BaHUsi, B KOTOPOM YCTaHOBIIEHO UMK ByaeT ycTaHaBNMBaTbCs
ABoHeHTCKoe 0bopyaoBaHUe C Lienbio okasaHua Ycnyr. AGOHEHT rapaHTUpyeT Hanuuue cornacus cobcTeeHHrKa Momellernsa Ha ycTaHoBKy ABOHEHTCKOro


http://www.mts,ru/

obopynosaHus B MNomelLeHnM ans Lenel okasanust Ycnyr. HebnaronpustHele nocneacTBuUs, CBSI3aHHbIE C OTCYTCTBMEM TaKoro COrMacusi, B T.Y. B CBSA3W C
HEBO3MOXHOCTbIO MPOAOMKEHUS OKa3aHUsl YCnyr, HeceT AGOHEHT.

Pazgen Il. Mopsagok 3aknoyeHUs n npoaneHus aemcTena floroeBopa

Cratba 3. Mopapok 3akno4veHus U npoaneHns gencTeus floroeopa

3.1. loroBop BCTynaeT B CWIy M CTaHOBMTCS oOs3aTenbHbIM ANs CTOPOH C MOMEHTa ero 3aknouveHus. [pu 3aknmoveHun [oroBopa gonyckaercs
MCMONb30BaHWE 3MeKTPOHHOW Noanvcu nubo uHoro aHanora cobCTBEHHOPYYHOW MOAMUCK B MOPSAKE, onpedeneHHOM Mo COornalleHnto CTOPOH u/munn
HaCTOALLMMU YCIOBUSIMU.

Ecnu nHoe He cornacoBaHo ctopoHamu B [loroBope, NocrneaHuii cuuTaeTcs 3akrnoveHHbIM Ha HeonpeaeneHHbIA CPOoK.

B cnyyae 3aknioveHust ctopoHamy cpoyHoro [loroBopa, ecnv MHoe He YyCTaHOBIEHO AEeNCTBYIOLLMM 3aKOHOAATENbLCTBOM, €ro AelcTBue npoasieBaeTcs
Kaxxabl pa3 Ha creaytoLLmniA Nepuoa, paBHbIA NepBoOHaYanbHOMy CpoKy AercTBus [JoroBopa, ecnu AGOHEHT He 3asiBuT 06 obpaTHOM He nosaHee, Yem
3a [ABe Heenu A0 OKOHYaHUsI CPOKa ero AenCTBUS.

3.2. o 3akntoyeHus [loroBopa Onepatop Ha ocHoBaHuKM 3asiBneHus, nogaHHoro 3assutenem Onepatopy, NPOBOAWUT NPOBEPKY HanmMyns TEXHUYECKOW
BO3MOXHOCTM oka3aHusi Ycnyr. [Npu nogave 3asiBneHns AGOHEHT NpeabsiBASET U K 3asiBNEHN0 npunaraeT JOKYMEHTbI, NepeyeHb KOTOPbIX YCTaHOBIEH
OENCTBYIOLMM 3aKOHOA4ATENBCTBOM, B TOM YMCIE KONWIO IOKYMEHTA, MOATBEPXKAAIOLLEro NpaBo BnageHus unm nonb3osaHus MNomMelleHvem.
3asaBuTENb B Cry4ae HeobXxoAMMOCTU 06513aH NPefoCTaBUTb YNONMHOMOYEHHbIM nuuam OnepaTtopa goctyn B [lomMelleHne B cornacoBaHHOe CTOpoHaMu
BpeMs B Liensix paspeLleHunsi Bonpoca o TEXHUYECKOW BO3MOXHOCTU NpeaocTaBneHus 3asBuTento 4oCTyna K Yenyram.

3.3. B cooTBeTcTBUM CcO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3akmoyeHuss u/unm ucnonHenus [orosopa, a
Takke B LUensx cobniofeHus OencTBYyloLLEero 3akoHopaTenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble ABGOHeHTa C MCMonb3oBaHWEM CBOMX
nporpaMMHo-annapaTtHbiX CpeAacTB unu 6e3 ucrnonb3oBaHUs TakoBbiX. [log 06paboTkol nepcoHanbHbIX AaHHbIX MOHWMAaeTcs Noboe AencTeue
(onepauus) unu CoBOKYMHOCTb AENCTBUIA (OMepaumit), CoBepLUaeMbIX C UCMOSIb30BaHWEM CPeACTB aBToMatusaumu unn 6e3 ncnonb3oBaHUst Takux
CpeAcTB C MepcoHarnbHbIMU AaHHbIMU, BKMoYasi cbop, 3anucb, cucTeMaTu3auuio, HaKoMneHue, XpaHeHue, YyToyHeHue (OOHOBReHWe, M3MEHEHUE),
n3Brie4yeHne, NCnonb3oBaHve, obesnuunsaHune, 6riokMpoBaHue, yaaneHue, yHUYTOXEHNE NepCoHarnbHbIX AaHHbIX.

3.4. Ha nepuog ¢ MoMeHTa 3akntodeHust [loroBopa 1 Ao npekpalleHusi 0683aTensCcTB CTOPOH Mo [JoroBopy, a Takke A0 UCTEYEHUsI CPOKOB XpaHeHus
3k3emMnnapoB [1oroBopoB, YCTaHOBMEHHbIX 3akoHo4aTenbCcTBOM, ABOHEHT BblpaXaeT CBOe corflacue Ha nepegady (pacnpocTpaHeHue,
npegocTasrneHne, 4ocTyn) n nopyyeHve OnepaTtopomM TpeTbMM nuuam o6paboTkM NepcoHanbHbIX AaHHbIX, NepedaHHbix AboHeHTom Onepartopy B xoae
ncnonHexus [oroBopa, B T.4. cBegeHu 06 AGOHeHTe, ykasaHHbIX B CT. 53 degepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsiau» (3a
MCKIMHOYEHNEM MHpopMaLmMK, COCTaBNSAOWEN TalHy CBA3M).

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLIECTBMSETCS B Lensx ucnonHeHws [orosopa, B TOM 4yucne Ans uenen aboHEHTCKOro, CepBUCHOMO U
CMpaBOYHO-UHPOPMAaLMOHHOTO 0bcnyXmMBaHUs ABOHEHTa, B T.4. BKITKOYEHMS B AaHHble ANs UHOPMALMOHHO-CNPaBOYHOIO OBCMYXMBAHWSA, OKa3aHWst
emy ycnyr, Hepa3pbIBHO CBsi3aHHbIX € Ycnyramu OnepaTopa, B3bICKaHWs AeBUTOPCKON 3aA0MmKEHHOCTM 3a Ycnyru, xpaHeHusi [JloroBopoB v JOroBOPHOM
OOKYMEHTaUMM U MHbIX LeNsiX, Hepa3pblBHO CBA3aHHbLIX C UCMONHeHneM [JoroBopa,

MepeyeHb nuu, ocyLLecTBNSAIOWMUX 00paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa B COOTBETCTBUM C HACTOSILLMM MYHKTOM, @ Takke agpeca Takux nu,
ykasaHbl Ha Cavite OnepaTopa u goBoguTcs A0 cBefdeHusi AGOHeHTOB B MecTax obcnyxuBaHus ABoHeHToB Onepatopa, B TOM uucrie B MOMEHT
3akntoyeHns [lorosopa.

B cnyyae Hecornacus ABoHeHTa C NpefoCTaBreHMEM YKa3aHHbIX B HAcTOSALWEM MyHKTe AaHHbiXx OnepaTtopom TpeTbUM nvuaM, HacTOALMIN MYyHKT He
pacnpocTpaHsieT CBoe AeVCTBUE Ha B3aVMOOTHOLLEHWNSI CTOPOH MpW yCroBumr, 4To AGOHEHT npu 3akntoyeHun [JoroBopa 3asiBAT O CBOEM HECOrIacum Ha
COBepLUeHNe AEeCTBUIA, yKasdaHHbIX B HacTOsALWEM MyHKTe, WM NOAAacT COOTBETCTBYHOLLee 3asBrieHue B agpec OnepaTtopa B nepuod AencTBus
[Horosopa.

3.5. HeotTbemneMoli YacTbio [loroBopa SIBMSOTCS HACTosILLME YCnoBus, BbibpaHHbIn ABoHeHTOM TapudHbIi nnaH, a Takke ycrnoBust opepT, NPUHSTLIX
ABOHEHTOM B NOPSAKE N HA YCINOBUSAX, YCTAHOBMNEHHbIX OnepaTopom.

Pazpgen lll. Mepe4yeHb, 06bLemM u kayecTBO Ycnyr

CrtaTbsa 4. MNepeyeHb Ycnyr

4.1. TepeveHb Ycnyr, okasbiBaeMbix AGOHEHTY, OMpefensieTcs  3akoYEeHHbIMU C HUM [OMOSIHUTENbHLIMW COrMMallEHNSMU U NMPUINIOKEHUSMN K
HoroBopy, BblbpaHHbIM ABOHEHTOM  TapucHbIM MNAaHOM C YY4ETOM WHbIX Ycnyr, 3akasaHHblX ABGOHEHTOM [OMONHUTENbHO B COOTBETCTBUMM C
AencTByoLWMMU npeanoxeHnamu Onepatopa u/vnm TpeTbrx nuw,.

Kpome Toro, nepeyveHb Ycnyr onpegensietcs BO3MOXHOCTAMU ABOHEHTCKOro 000opyaoBaHus.

Cratbs 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbIXx AGoHeHTy OnepaTopoMm, OCyLLEeCTBISIETCA Ha OCHOBaHMM noka3aHun ACP OnepaTtopa.
5.2. Ucxoasa n3 cymm paHee BHECEHHbIX nnaTexen, ycrnosuin TapudHoro nnaHa u o6béma ucnonb3oBaHHbIX AboHeHToM Ycnyr B ACP ykasbiBaeTcs
ocTtatok Ha JlnueBom cyeTe. BenuumHa ocTaTka npencTtasnseT cobovi 06006LieHHylo uHdopmaumio 06 obbeme Ycnyr, KOTOpPbIA MOXeT ObiTb
ucnonb3oBaH ABOHEHTOM (MOMOXUTENbHOE 3HaYeHue ocTaTka) unu Gbln Ncnonb3oBaH AGOHEHTOM MOCe MOMHOTO PacxoAoBaHWSt Ha onnaty Ycnyr
BHECEHHbIX MnaTexein (oTpuuaTtenbHoe 3HaYeHne octaTka). BHeceHve nnatexen oTpaxaeTcs Kak yBenuyeHue octatka Ha JluueBom cyeTe, B3umaHvie
nnatbl 3a oka3aHHble YCnyrm — Kak ero yMeHblleHue. YMeHbLUeHe ocTaTka NpousBoauTcs ucxoas us tapudos Ha Yenymm ¢ yyetom HAC v uHbIX
Hanoros, Bk/oYaeMbIx B LeHy. OTpuuaTtensHoe 3HaveHre ocTaTka BblpaxaeT pasmep 3agormkeHHocTn ABoHeHTa. CBegeHusi 06 octaTke Ha Jluuesom
cyeTe ABOHEHTa CpeAcTB, BHECEHHbIX U Hen3pacxofoBaHHbIX AGOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCA OTAEMbHOM CTPOKOW B CYeTax.
CsepfeHusi 0 TekyLeM ocTaTke Ha JlnueBom cyete MoryT 6biTb nonyveHsl AGoHeHToM y Onepatopa.
5.3. MeToavka onpeneneHns NpoaoHKUTENbHOCTU COEANHEHS.
5.3.1. MpopomknTensHOCTL coeanHeHusi oTcumTbiBaeTcst ACP ¢ 1-oi CeKyHAbl Mocre OTBeTa Bbi3biBAEMOro obopyaoBaHUS A0 MOMeHTa oTbost
BbI3bIBAIOLLErO UM Bbi3biBaeMoro obopyaoBaHusi unu obopyaoBaHusi, 3ameHsiowero ABoHeHTa B ero otcyTcTBue. TenedoHHOe CoeAuHeHue
NPOAOIMKNTENBHOCTBLIO MeHee 6 CekyHA He yunTbiBaeTcs B 0bbeme okasaHHbIX ycnyr TenedoHHoi cBssun. K obopyaoBaHuio, curHan oteeTa KoToporo
NPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULIA M CIYXXWUT Ha4anom oTcyeTa NpoAoIIKUTENBHOCTU COEAUHEHUS, OTHOCATCSH:

e annapaTypa nepefaun [aHHbIX (Hanpumep, ModeMm; akCUMWUMbHBLIA annapar), paboTallme B pexvme aBTOMaTU4eCKOro npuema
nHdopmauuu;
AbBoHeHTCckoe obopynoBaHue, obopynoBaHHoe aBTooTBETUMKOM, AOH;
yypexaeHyeckasi TenedoHHas CTaHums;
TakcOOH;
YCTPONCTBA rOfI0COBOW MOYTI;
nHoe AGoHeHTCKoe obGopynoBaHue, obecneyvBalollee WM UMUTUPYIOLLEE BO3MOXHOCTb OOMeHa uHdopmauuenhn npu OTCyTCTBUM
BbI3bIBAEMOrO N1ua.

Cratbs 6. KauecTBO cBAisn B cetn Onepartopa

6.1. KauectBo yCJ'IyI' OnepaTopa COOTBETCTBYET ,Elel7ICTBy}OLIJ,VIM B P® TexHnyeckum HOpMamM N nMerLwmmca nMUUEeH3NAM. OnepaTop npegocrasndaet
ycnyrn CBA3W KPYrnoCyTO4YHO, eXedHeBHO, 6e3 nepepbiBOB, 3a WCKN4YeHnemM npoBeaeHna cC cobnopgeHnem TpeGOBaHVIVI ﬂ,eVICTByIOLIJ,eFO
3aKoHOAATENbCTBA, NMULEH3MN HE0BXOoANMbIX PEMOHTHbIX U I'IpOd’.)VIJ'IaKTVNeCKVIX pa60T.



6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HEJOCTATKN YCryr, BO3HUKLLWE BCNeACTBNE UCNONb30oBaHWs ABOHEHTOM HEMCNPaBHOIO, He OTBEYatoLWEero
YCTaHOBIEHHbIM TpeboBaHusiM AGOHEHTCKOro o6opyaoBaHusi, NM6o ABOHEHTCKOro 060pyA0OBaHMsl, KOTOPOE ObINO U3MEHEHO UMW MOAUULIMPOBAHO
6e3 cornacoBaHus ¢ npoussoguTenem n Onepatopom.

6.3. OnepaTop MOXET MPUMOCTaHOBUTbL OkasaHwe YCnyr B Cry4yae BO3HUKHOBEHWS aBapUMHbLIX CUTyaLuid, NPEensTCTBYIOLWMX AarnbHENLEeMy OKa3aHuio
Ycnyr, a Takke npyu Heo6XxoaAMMOCTY NPOBEAEHUsT APYTMX PEMOHTHbIX W/unu NpodunakTudecknx pabot. Cpokn 1 NOPSAOK YCTPaHEHNs HeucnpaBHOCTEN
B ceTu cBsisn Onepartopa, NpensTCTBYIOLMX NMOMb30BaHWIO YCyramu, a Takke CPOKM NPoBeAEHUs] MHbIX PEMOHTHBIX U/Mnn npodunakTuyecknx pabot
ycTaHasnueatotcs OnepaTtopom 1 [oBOAATCA A0 cBefeHns ABOHEHTOB B MecTax paboTbl ¢ ABOHEHTaMM U PO3HUYHOW peanusauuy ToBapoB U Ycnyr
Onepatopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopoM MHbIMK criocobamu, B TOM YMcne vyepe3 CpefcTBa MaccoBol mHgopmauumn (Ha Canre
OnepaTopa).

Pasgen IV. NpaBa n 06s13aHHOCTU CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1. Nony4yaTb HeOGXoAMMYIO U LOCTOBEPHYI0 MHdopmaumio 06 Onepatope, pexume ero paboTbl, 06bemMe NpefocTaBnsAeMblX YCyr, BbICTaBMNEHHbIX
cyeTax 3a okasbiBaemble Ycnyru, nepedHe Ycnyr u TapudHbix nraHax, a Takke MHy nHopMaumio, CBA3aHHYy0 C npegocTaBrieHnem Ycnyr.

7.2. MNony4yaTb cyeTa 3a Okas3aHHbIe YCnyru No okoHYaHum PacyeTHoro nepuoaa B yctaHoBneHHom Onepatopom nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke U3MeHSITb UCNoMb3yeMblii nepeyeHb Ycnyr, TapudHbIi nnaH.

7.4. ABOHEHT BrpaBe BbIpa3unTb CBOE COrflacue Win oTka3 OT BO3MOXHOCTM MCMONb30BaHWsA, B TOM 4Yucrne npegoctaBreHuss OnepaTtopoM TpeTbum
nvuam, ceeeHuii 06 AGOHeHTe, B Liensix 1 cnyyasx, koraa HeobxoauMOoCTb Takoro cornacusi/oTkasa npegycMoTpeHa HopMaTMBHO-NPaBOBLIMU aKTamu.
Ecnn ABOHEHT He Bbipaswun CBOEro Hecornacusl, cornacve cyutaetcss odopMIIeHHbIM MyTeM noanucaHusa [oroBopa. OTka3 OT BO3MOXHOCTU
MCMnonb30BaHWs, B TOM 4yucrne npegoctaBneHuss OnepatopoM TpeTbuMM nuvuam, ceedeHut o6 ABoHeHTe, odopmnseTcs nytem nogadn ABGOHEHTOM
OnepaTtopy NUCbMEHHOrO 3asiBMeHusl, NMMBo MHbIM cnocobom, ycTaHoBMEeHHbIM OnepaTopom. Takoi O0Tka3d AecTBYeT C MOMEHTa ero nonyveHus
OnepaTopoM 1 MOXeT ObITb BblpaxeH npu 3akntoueHun [JoroBopa nnbo B nepuod ero geictsus. [lonoeHWs HACTOSILLEro NyHKTa NPUMEHSOTCS B
yacTu, He npoTMeopeYaLLlen n.3.4 HaCTOALWMX Y CrOBUNA.

7.5. AGOHEHT BMpaBe BbIpa3nTb CBOE COrflacne Unmn OTka3 Ha OOCTyn K yCcnyraMm BHYTPU3OHOBOW, MEXOYyropogHOM M MeXOyHapOOHOW CBSI3U M Ha
npegocTaBrneHVe CBEAEHU O HEeM APYrMM onepaTopoM CBSI3W AN OKa3aHWs Takux YCnyr (4ns OOroBOpPOB OKa3aHWs ycryr MecTHOMW cBsi3u). Ecnm
ABOHEHT He Bblpa3sui CBOEro Hecornacus, corfiacue cymtTaeTcs oopMIieHHbIM nyTeM noanvcaxust forosopa. OTka3 OT BO3MOXHOCTW UCMOSIb30BaHUS,
B TOM 4ucrie npepoctaeneHns OnepaTopoMm ApyrMm onepaTopaM CBSA3W AN OKasaHus Takux ycnyr, odopmnsgerca nytem nogadn ABGOHEHTOM
OnepaTopy MMCbMEHHOrO 3asBrieHus, MMBo MHbIM cnocobom, ycTaHoBreHHbIM OnepaTtopom. Takow OTkas AeWCTBYeT C MOMEHTa ero nonyyeHus
OnepaTopoM 1 MOXeT ObITb BbipaXeH Npu 3akmnioyYeHun 4orosopa nubo B nepuoa ero AeicTeus.

7.6. ABOHEHT BrnpaBse Bblpa3nTb CBOE COrfacue U oTkas oT BO3MOXHOCTM MOMNyYEHUs peKramMbl, pacnpocTpaHaeMon no nobbiv ceTam CBA3K, a Takke
Ha MCMonb30BaHWEe CBEAEHVWN O HEeM B LEeNsAX NpoABWXEHMSA ToBapos/paboT/ycnyr, B TOM 4WCre MyTeM OCYLECTBMEHUSA MPAMbIX KOHTAKTOB C
ABOHEHTOM C MOMOLLbI0 CPEACTB CBSA3U, Korga HeobxoAMMOCTb Takoro corrmacusi/oTkasa npegycMoTpeHa OEeWCTBYIOLWMMU HOPMaTUMBHO-MPaBOBbIMU
aktamu. Ecnn AGOHEHT He Bbipa3un CBOEro Hecornacusi, corracue cumtaercst opopmneHHelM nytem nognucanuns Jorosopa. OTka3 OT BO3MOXHOCTM
NnomnyyYeHns peknambl, PacrnpocTpaHAeMon Mo ceTsaMm CBA3W, odopmnsaeTcss nyteM nogaynm ABGoHeHTom OnepaTopy MNMCbMEHHOrO 3asiBieHus,
ABMSOLLErocs HeoTbemnemoln 4YacTbto [JoroBopa, nubo uHbIM crnocoboM, ycTaHoBneHHbIM Onepatopom. Takon oTka3 OeWCTBYET C MOMEHTa ero
nony4exns OnepaTopom.

CtaTtbs 8. O6s13aHHOCTM AGOHeHTa

8.1. [lo 3akntoyeHns JoroBopa npegoctaButb Onepatopy Heo6XoauMble 1 JOCTOBEPHbIE CBeAeHNs 0 cebe B 06beme, NnpeaycMoTpeHHoM [oroBopom,
1 MOATBEPAUTb MX AOKYMeHTanbHo. B cnyyae usmeHeHusi ykasaHHbIX cBefdeHuii ABOHEHT 00si3aH B TeYeHWe LUeCTUOECATM OHEeW nocne Takux
N3MeHeHu npegocTtasuTb OnepaTopy HOBble AOKYMEHTamNbHO MOATBEPXAEHHbIE AaHHbIE (NPY 3aKa3e AOCTaBKM CHETOB MO BHOBb YKa3aHHOMY afpecy
poctaBka GyaeT MpoM3BOAUTLCS CO criegykowlero nocre nomnyveHuss OnepaTtopom MHdopmauum o HOBOM agpece Mecsiua). ABGOHeHT 06s3yeTcs
coobuwaTte OnepaTopy B CPOK, HE NPEBbILLAIOLLWNA LIECTUAECSTU OHEN, O NPeKpaLleHNM CBOMX NpaB BNageHust n/vnm nonb3osaHus MNomeLleHneMm.

8.2. O3HaKOMUTLCS C HACTOALWMMMK YCMNOBUAMM, NEpeyYHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm u uHdopmaumein o HacTporikax AGOHEHTCKOro
obopyaoBaHusa o Havana nonb3oBaHus Ycnyramu.

8.3. MNMonb3oBaTbcst YcnyraMmu B COOTBETCTBUM C HAacTosLWMMK YcnoBusiMu. He ucnonb3oBaTtb Ycnyri B NPOTUBONPaBHLIX LIENsX, @ PaBHO HE coBepLuaTb
OencTBui, HaHocawwmx Bpen OnepaTopy u/vnu TpeTbuUm nNuuam, He coBepLuatb AEWCTBUIA, NPEenSTCTBYIOWMUX HOPMAarbHOMY (PYHKLMOHUPOBAHNIO CETH
cBs3n, obopynoBaHusi, nporpammHoro obecneyveHuss Onepatopa UM TpeTbMX NWU, He Wcnomnb3oBaTh Ycnyrn 6e3 OONONHWUTENbHOrO NMUCbMEHHOrO
cornacoBaHusi ¢ OnepatopoM Ansi NPOBEAEHMWS! NOTEPE, roNoCoBaHWN, KOHKYPCOB, BUKTOPWH, PEKINaMbl, ONPOCOB, MacCOBbLIX PACChINIOK COOOLLEH WA,
YCTaHOBKM LUMIO30B ANs AOCTyrMa K CeTW 3nekTpocBsa3n u WHTepHeT-TenedoHun, opraHmsaumm AOCTyna C CeTu CBA3M O6Lero nonb3oBaHus K
MOZEMHBIM Nynam, y3nam nepefayun AaHHbIX ¥ TeNemaTuyeckux cnyx6, kapToyHbiM Nnatdopmam u T.n. ABOHEHT Takke He BnpaBe UCMonb3oBaTh CeTb
cBsA3n OnepaTopa Ans nponycka Tpaguka OT MHbIX ONepaTopoB CBSA3U.

8.4. CBoeBpeMeHHO onnaumBatb Ycnyrn Onepatopy wnv ykasaHHOMY MM YMOSIHOMOYEHHOMY NuLy B COOTBETCTBUMM C AENCTBYIOLLMM MOPSOKOM,
MeToAoM onnaTel Yenyr, TapudHbIM NAaHOM U HAaCTOALWUMK Y CIIOBUSIMMU.

8.5. OcyLuecTBnaTbL CBOM NpaBa kak AGOHEHTa NMYHO NGO Yepe3 NpeacTaBUTENs], JENCTBYIOLLErO Ha OCHOBaHUM 3aKOHa Unu AoBepeHHOCTU. Npu aTom
[OBEPEHHOCTb OT (pU3Myeckoro nuua [omkHa OblTb  yAoCTOBepeHa HoTapuanbHO nmbo odopmiieHa WHbIM  [OMYyCKaeMbliM  AEeNCTBYOLLMM
3aKoHOAATENbCTBOM CrnocoboM, NO3BONSIOWMM OOCTOBEPHO onpedenuTb pakT ee Bbiauu MULOM, yKasaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT
HOpUaMYECKoro nuua gomkHa 6biTe odopmrieHa cornacHo TpeboBaHusM 3akoHodaTenbcTBa Poccun. Bee aenctaus, CoBEpLUEHHbBIE C UCMOMb30BaHNUEM
cnocoboB umaeHTUdUKkaumm, yctaHoBrneHHbix OnepatopoM, B T.4. nocne wuaeHTudukaumm Ha Cante OnepaTtopa, NpoMOEHHOW B nopsake,
onpeaeneHHom OnepaTtopoM, CYMTaTCS NPOU3BEAEHHLIMM OT UMEHU U B UHTepecax AGoHeHTa. [JelCTBUs, HanpaBneHHble Ha nony4veHve Ycnyr,
coBepLUeHHble ¢ ABOHEHTCKMM 060pyAOBaHMEM, MOAKIOYEHHBIM K CETU C UCMOMb30BaHMEM ABOHEHTCKOrO HOMEpa, CHMTaTCSH COBEPLUEHHbIMU OT
MMEHN 1 B nHTepecax ABOHeHTa.

8.6. inst opraHu3aummn goctyna k cetn OnepaTtopa, NpoBedeHWsi NMepBUYHON HacTpoiiku ABoHeHTckoro obopyaoBaHusi npegoctaBute Onepartopy
poctyn B [NomelleHne, B koTopoM ByaeT yctaHoBneHo AGOHEHTCkoe o6opyaoBaHUe, noacoeamHsieMoe k ceTn OnepaTtopa.

8.7. HecTn pacxofbl No opraHusaumun npefocTaBrieHns gocTtyna k cetu OnepaTtopa B criyyae nsmeHeHus [omelueHusi, B KOTOPOM yCTaHaBnuBaeTCcs
AbBoHeHTCcKOoe 0bopyaoBaHue, nogkntoyaemoe k cetu Onepartopa.

8.8. He npensTcTBOBaTH YCTPAHEHWIO HEMUCNIPABHOCTEN 1 paboTe cepBUCHBIX cryx6 Onepatopa unv NpUBNeYeHHbIX UM TPETbUX NL,.

8.9. Obecne4nTb COXPaHHOCTb Maporen, KOAOB, UHbIX NAEHTUDUKATOPOB, KOTOPbIE MOMYT UCMONb30BaTbCcst ABOHEHTOM no cornatueHuto ¢ OnepaTopom
Ans B3aumooTHoLeHnn ¢ OnepaTopoM B pamkax ncnornHeHus [lorosopa.

8.10. He ocyLuecTBNATbL AENCTBUS C LENblo U3MEHEHUSI HACTPOeK 060pyAoBaHMS UNM NporpaMMHoro obecnedeHusi OnepaTtopa uUnu UHble AENCTBUS,
KOTOpble MOTyT NoBrieYb 3a coboli cbom B paboTe obopyaoBaHust nnu nporpammHoro obecneyenns Oneparopa.

8.11. He ocywecTtBnsaTe nogmeHy AOOHEHTCKOrO HoMepa, a Tawkke abOHEHTCKMX HOMEPOB BXOASLMX BbI30BOB, HE WCMOMb3oBaTb YCNyru
UCKIMIOYUTENBHO ANs co3AaHus He0BOCHOBaHHOW Harpy3ku Ha ceTb OnepaTopa.

8.12. ABoHeHT-topuanyeckoe nNnUo obs3aH exekBapTanbHO NpefocTaBnAaTb OnepaTtopy 3aBepeHHbI CMMCOK ML, UCMoNb3yowmx ero ABOHeHTCKoe
obopyaoBaHue, coaepXalmn hamunumn, UMeHa, OT4eCTBa, MecTa XUTENbCTBA, PEKBU3UTbI OCHOBHOTO AOKYMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTb 3TUX
nmy,.

Cratbs 9. NpaBa OnepaTtopa

9.1. OnpegensaTb YCNoBus okazaHusi Ycnyr, B TOM yucne TapudHbix nnaHoB, NoCpeacTBOM BBEAEHNSI HOBbIX TapudHbIX MaHoB/Ycnyr u/vnun BHeECEHNs
M3MEHEeHVs B OENCTBYIOLLME YCNOBUSA OKa3aHus Ycnyr/Tapudbl B npegyCcMOTPEHHOM HacTosLWMMK Y CROBUSIMU NMOPSAKE.



9.2. MNpuocTaHaBnueaTbh C COOMIOAEHNEM 3aKOHOAATENbHO YCTAHOBMEHHOW NpoLeaypbl OkasaHvue Ycnyr B criyyae HapyleHus ABOHeHTOM npasun,
YCTaHOBIEHHBIX HacTosLMMK Ycnosusimu (JoroBopom), B TOM YMCIE HapyLUEHWsi CPOKOB omnnathl Ycnyr, a paBHO npu HecobnioaeHun ABGOHEHTOM
HOPMaTUBHbIX NPaBOBbIX aKTOB B 06MacTn CBA3N - BNOTb A0 YCTPaHEHUs HapyLlleHwid. MNpuocTaHoBNeHe oka3aHust YCnyr npu okasaHuv ycnyr ans
Hy 0BOpOHbI CTpaHbl, 6e3onacHOCTM rocygapcTBa u obecnedeHns npaBonopsaka BO3MOXHO W OCYLLECTBSETCA TONbKO B Cnyyasx U B nopsgke,
YCTaHOBMEHHOM 3aKOHOAATENBCTBOM O CBSI3U.

9.3. Mpn yYpesBblYaiHbIX CUTyaLMsiX NPUPOAHOTO U TeXHOreHHoro xapaktepa OnepaTop B mnopsiake, onpeAeneHHOM 3aKkoHOA4aTenbCTBOM, Bripase
BPEMEHHO NPEeKpaTUTb UMW OrPaHNYNTL OKasaHWe ycryr CBsi3W. YMOMHOMOYEHHbIe rOCyAapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccun nmetoT npaeo Ha NpuopuTETHOE NOMb30BaHUE yCnyramu CBA3M.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNpepoctaButb ABGOHEHTY npu 3aknoyveHun [doroBopa HeobGXooumylo U OOCTOBEPHYH MHdopmauuio o6 Ycnyrax, ux nepedyHe v npasunax
okasaHus, TapudHbIx nnaHax, Nopsigke 1 yCrnoBusix onnatbl YCnyr, nopsiake n Cpokax AOCTaBKu CHETOB.

10.2. OpraHusoBaTtb GecnnaTtHOE M KPYINOCYTOYHOE KOHCYNbTMPOBaHME MO BOMPOCaM MOfb30BaHUS YCryramMu M pacyeToB 3a YCnyru, B T.u.
npefocTaBnsTb MHOpPMaLUIo 0 Tapudax Ha Ycnyrm u coctosiHim Jinuesoro cyeta AGOHeHTa.

10.3. MNpuHMMaTh HeobXxoAMMble OpraHM3aLUMOHHbIE Mepbl AN 3alWuMTbl MepcoHanbHbIX AaHHbIX ABOHeHTa u cobniogaTb WHble YCTaHOBMEHHbIE
TpeboBaHus k obecneyeHmno KOHUAEHUMANbHOCTN cBeeHui 06 AGOHeHTe.

10.4. Havatb oka3biBaTb ABOHEHTY Ycnyrun B TedeHve cpoka, npegycmoTpeHHoro [JoroBopoMm, [lononHuTensHbIMU cornatleHnsmm v MNpunoxeHnsmm K
[Horosopy.

10.5. CobntogaTte ycTaHoBneHHble OnepaTtopoM CpPOKM W MOPSAOK YCTPaHEHUs HeucrnpaBHOCTEN B ceTu cBs3n Onepatopa, NpensiTCTBYHOLLMX
nonb3oBaHuio Ycnyramu. VHdopmMaumsa o cpokax M nopsigke HewcnpasHocTen gosogutca OnepaTopoM [o cBegeHust ABoHeHTa B nopsiake,
npegycMoTpeHHoM N.17.3 HacTosWmMX YCnoBui.

Pasgen V. CTOMMOCTL yCryr U NOpsAfoK pacyeToB

CrtaTtbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrm, EgvHnua tapudukaumm Yenyr n nopsgok onnatbl HenmonHom EavHvuel Tapudvkaumm yctaHaenueatrotcs Onepatopom
camocTosiTenbHO B TapudHbIX NnaHax, 4OMOMHUTENbHbIX cornatleHns u/unum MpunoxeHusix k Jorosopy.

11.2. UHcbopmaumsi 0 OelcTByloWMX M HOBbIX Tapudax Ha Ycnyru u TapudHbix nnaHax Onepatopa npepocTaBrnisieTcss B MecTtax paboTbl C
ABOHEHTamMM 1 PO3HMYHOWM peanu3aummn ToBapoB M Ycnyr Onepatopa, a Takke MOXET pacnpocTpaHaTbcs OnepaTtopoM MHbIMM criocobamu, B TOM
yucne Yyepes cpedcTBa MaccoBoi uHgopmaumm (Ha Cavite Onepatopa).

11.3. Mpwu 3aknoyeHun Jorosopa B COOTBETCTBUAM C HACTOSALWWMMM YCnoBusMU AGOHEHT yKasbiBaeT BblGpaHHbIN UM 13 npeanaraeMbix OnepaTopomM
TapudHbIA NNaH, KOTOpbI CTAHOBUTCSA HEOTBEMITEMOW YacTblo [Jorosopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. MNpvMeHUMBIA Npy okasaHuM YCnyr MeTOA pacyeToB ykasbiBaeTcs B [loroBope, [lononHuTensHOM cornawiexun, MNpunoxexnun k florosopy w/unm
TapudHom nnaHe. OcHOBaHWA NpUMeHeHWs MeToda onpefensiotcs OnepaTopoM W ycTaHaenuBaloTc B TapudHbix nnaHax, Mpunoxennax wvnm
OOMNONHUTENbHBIX cornatleHnsx Kk [loroBopy, a Takke [0BOAATCA A0 cBefeHns ABOHeHTa MHbIM cnocobom. Onnata MoXeT NPpou3BOAUTLCH HaNMUYHBIMK
AEHeXHbIMW CpeacTBamu 1 6e3HannyYHbIM CnocoGom.

12.2. ABaHcOBbIV MeTop pacyeToB. [1pu aBaHCOBOM MeToAe pacyeToB Ha Jluueson cueT AGOHeHTa A0 Havana npegocTaBneHus Ycnyr AGOHeHT
BHOCWUT aBaHc (nnatex), obpasyowuii Ha Jlnuesom cyeTe onpeaensemMbii OnepaTtopom NONOXUTESNbHBIA OcTaTok. py 3TOM pacyeTbl NPon3BOASATCS
ABOHeHTOM 3a haKTU4ecku okasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHcOBble MnaTexu, BHeCeHHble Ha JluueBon cyeT ABOHeHTa, UCMONb3yTCs AN onnaTtel Ycnyr no mepe ux notpebneHns ABoHeHToM. Cymmbl
aBaHCOBbIX NNaTexew onpeaenstoTcs cammm ABOHEHTOM, UCXOASA M3 MpeAarnonaraeMoro oobema noTpebneHust 3akasbiBaeMbix YCnyr u BbIOpaHHOro
TapudHoro nnana.

Mpy 3aknioyeHun [oroBopa AGOHEHT BHOCUT MEPBLI aBaHCOBbLIM MnaTteXx B CymMMe, onpegensieMol BblbpaHHbIM  TapudHbIM - NNaHoM,
MononHuTensbHeIM cornatieHvem u/vnu Mpunoxennem k [loroBopy, nocne yero OnepaTop Ha4YMHaeT oka3blBaTb emy Ycnyru no [JoroBopy.

Onepatop Bnpase orpaHMunTe O6beM NpeAocTaBnseMbIX YCNyr Unu NosiHOCTLI0 NpekpaTUTb npefocTaBneHne Ycnyr AGOHEHTY npu NocTynneHun B
ACP OnepaTopa uHdopmaummn o6 oTcyTcTBuM Ha Jluuesom cyete ABoHeHTa MonoxuTenbHoro ocratka. BosobHoBneHvwe npepgoctaBneHus Ycnyr
npon3BOAMTCA Mocrne NOCTYMNeHust Ha cyeT unu B Kaccy OnepaTopa unm YnornHOMOYEHHOMY MLy O4epedHOro aBaHCOBOro nnatexa, obpasytoLlero
MoNOXWTENbHbIA OCTaTOK Ha JluueBom cyeTe.

Onepatop B uUensax obecneveHns ucnonHeHuss AGOHeHTOM o6si3aTenbCcTB MO [JoroBopy BMpaBe YCTaHaBMMBATL HECHWDKAEMbI MONOXWUTENbHbIN
ocTaTtok Ha JluueBom cyete ABOHEHTa B 3aBMCUMOCTM OT nepeyHs, obbema Ycnyr u TapudHoro nnaHa, BeibpaHHoro A6oHeHTom. OnepaTtop Bnpase
orpaHnuutb O6bem nNpegocTaBnsaemMbIX YCnyr unm NoMHOCTbIO NPpeKpaTuTb NpeaocTasneHne Ycenyr AGOHeHTY B TOM crlyyae, ecnu octaTok Ha Jluuesom
cyeTe ABOHeHTa [OCTUraeT HECHWKaeMoro ypoBHs. Bo3obHOBMNeHWe npepgoctaBneHus Ycnyr NpovsBoauTcs nocne nononHeHnus Jluuesoro cyeta
ABOHEHTa OO0 CyMMbI, NPEBbILIAOLLEN YPOBEHb HECHMXAEMOro octartka. VHopmaumio 0 HECHMKAEMOM MONOXUTENbHOM ocTaTtke ABGOHEHT MOXET
nonyynTb y Onepatopa.

12.3. Onnara nocpeACTBOM OTIIOXKEHHOro nnarexa. [pu onnare nocpeacTBOM OTIIOXKEHHOro nnartexa AGOHEHT NPOU3BOAMT onnaTty 3a hakTU4eCcKn
okasaHHble Ycnyrn B PacueTHOM nepuoae B COOTBETCTBUM C HACcTOSLLMMK YcnoBusMu B TedeHve 20 (aBaguaTy) AHEW C MOMEHTa BbICTaBIEHUsS cyeTa
Onepatopom. OnnaTta NpousBoAMTCSA B COOTBETCTBUM C NepeyHeM, 06 bemom noTpebneHHbix AGOHEHTOM Ycnyr v BbiopaHHbIM TapuHbIM MnaHoMm.
CyMMa Kk onnaTte 3a hakTU4YeCKM okasaHHble YCnyrn onpeaensieTcsl Ha ocHoBaHum nokasaHun ACP Onepatopa.

OnepaTop BrnpaBe ycTaHaBnuBaTb NUMUTBI (Npedenbl) KpeauToBaHus B Lenom ans JluueBoro cyeta AGoHeHTa w/vnu ans ogHoro ABGOHEHTCKOro
Homepa 13 BbigeneHHbIX ABOHEHTY Mo ofHomy [JoroBopy, Npu AOCTUXEHUN KOTOpbix OnepaTtop MMeeT NpaBo OrPaHUYUTb UMW NpekpaTUTb okasaHue
Ycnyr no Jluuesomy cuyeTy mnu Takomy AGOHeHTCkoMy Homepy (ABOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/WMWN BbICTaBUTL BHEOYEPEAHOW CYeT 3a
aKTM4eckn okasaHHble YCryru, KOTOpbI JOMKEH OblTb ONMaveH B CPOK, ykasaHHbi Onepatopom. BHeouepeaHow cyeT MOXeT ObiTb BbICTaBIEH 3a
nepuopa BpPeMeHMW, MPOAOIHKUTENBHOCTLIO MeHblue PacyeTHoro nepwopa. lpu He NOCTynneHuM B CPOK Ha cyeT unu B Kaccy Onepartopa unm
YNonHOMOYEeHHOMY NLY AeHEXHbIX CPeACTB, AOCTaTOYHbIX AN onnaTtbl okasaHHbIX Ycnyr, OnepaTtop Bnpase orpaHnunte O6bem npegocTaBnsieMbix
Ycnyr unv nonHOCTbIO NpekpaTuTb NpefocTaBneHne Yenyr Ao NOCTYMeHUs COOTBETCTBYIOLUMX AEHEXHbIX CPEeACTB Ha cyeT unu B kaccy Onepatopa
unn YnonHomoyeHHomy nuuy. Pasmep numuta (npepena) KpeautoBaHus MOXeT onpeaensTecst OnepaTtopoM B 3aBUCMMOCTM OT MepeyHsi, obbema u
ctoumocTm (TapudHoro nnaHa) Ucnonb3yemMblX YCyr v UHbIX AaHHbIX.

B cnyyae noctynneHnus Ha cyeT unu B kaccy OnepaTopa nnu YNOormHOMOYEHHOMY LY U3MULIHMX CYMM, ynnavyeHHbIX AGOHEHTOM MO BbICTaBIIEHHOMY
cyeTy, yka3aHHble U3NMLLHWE CyMMbl UCMOSb3YIOTCA ANs pacyeToB 3a Ycnyru, okaszaHHble OnepaTopom 3a nHoi PacueTHbIn nepuog,.

CrtaTtbsa 13. Cuet 3a Ycnyrm

13.1. OnepaTtop exemecsiyHo B TeyeHue 5 ([1saTn) kaneHaapHbIX AHENW C MOMEHTa OkOHYaHusi PacyeTHoro nepvopa BbicTaBnsieT ABGOHEHTY cyeT Ha
ocHoBaHwum nokasaHun ACP OnepaTopa. Cuyet saBnsetcs 6e3ycnoBHbIM NoATBEpXXAeHNEM dakTa n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.
13.2. Onepatop goctaBnsieT AGOHEHTY cyeTa No agpecy, cornacoBaHHOMY npwv noanucaHum Joroeopa. B cnyyae ecnv AGOHeHT He yka3an B [loroBope
agpec AOCTaBKM cyeTa, TO CorflacoBaHHLIM aApecoM JOCTaBku fBnseTcs odumc obenyxmBaHus OnepaTtopa.

13.3. CyeT gomkeH ObITb onnavyeH AGOHEHTOM B Te4EHME CPOKa, YKa3aHHOTO B TAKOM CHeTe, e MHOW CPoK He cornacoBaH CTopoHamu.
HenonyyeHve unu 3agepxka B nonydyeHun cyeta ABOHEHTOM He SIBMSETCA OCHOBaHWEM Ans oTkasa oT onnatbl AGOHEHTOM Ycnyr unm ocHoBaHMeMm
NS NonyyYeHnst OTCPOYKK, paccpoYKM Mo onnare.



13.4. Tpy gononHUTENbHBIX NOAKMIYeHNsAX ABOHEHTY BbICTaBMAETCS CHET, BKNovalowmin B ceba nnaTy 3a npegocTaBneHve JocTyna K CeTu CBs3n
OnepaTopa (ecnu NpPUMEHUMMO), aBaHCOBLIN WU Apyrue nnaTtexu. Onepatop BNpaBe He MpenocTaBnsATb AGOHEHTY Ycnyr [0 MOCTynreHust
COOTBETCTBYIOLLMX CYMM Ha cHeT unu B kaccy Onepatopa unv Y nonHoOMOYEHHOMY nnLy.

13.5. V3BeLLeHuns, yBegomneHus n gpyrve oduvumanbHele matepuansl OnepaTtopa MoryT 6biTb NomelleHbl B kadecTBe nHdopmaumn o6 Onepatope,
npegocTaBnsieMon AGOHEHTY, Ha CTpaHuLax CoobLeHU A cyeTa W/MnM B NEPCOHUMULMPOBAHHBLIX cUCTEMax camoobcenyxuaHusi. CornacoBaHHbIM
mexay OnepaTtopom u ABoHeHTOM crnocobom HanpasneHuss ABOHeHTy oduumanbHon nHgopmaumn Onepatopa B 3TOM Criydae cyuMTaeTcst cnocob
[OCTaBKM cyeTa, onpedeneHHoli B [loroBope, B MOpsiAKe, YCTAHOBMEHHOM B MyHkTe 13.2 HacTosAwmMx Ycnosui. YCrnoBus NONb30BaHWA
NepCcoHNMULMPOBAHHBIMU CUCTEMAMMN CaMOOBCNYXMBaHUS ONPeAENsIOTCS COrnalleHNs MU O HUX.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl mexagy Onepatopom n AGOHEHTOM NPOM3BOAATCS B pyonsix.

14.2. MOMEHTOM WCMOMHEHUS] AEHEeXHOoro obssatenbcTBa ABOHEHTa CUYMTAETCS MOMEHT BHECEHUSI COOTBETCTBYHOLIMX [AEHEXHbIX CPeacTB Ha
pacyeTHbIM cyeT unu B Kaccy OnepaTopa vnmn Ha pacyeTHbI CYeT/B Kaccy YMONHOMOYeHHoro uMm nuua. B cnyyae onnatel Yenyr Kapton Onnatbl,
KpoMe TOoro, Heo6xoAMMbIM YCroBUEM UCToNHeHs ABOHEHTOM AeHexHoro obsa3atensbcTBa ABnsetca AkTuBauns KapTtbl.

14.3. ABOHeHT npom3BoauT onnaTty 3a Ycnyru ¢ ykazaHuem Jlnyesoro cyeta ABOHeHTa, COOTBETCTBYHOLWNX ABOHEHTCKMX HOMepOoB. [Ans Lenei pacyeTa
3a OKasaHHble YCrnyru ncnonb3yeTcs TOT Tapudd, KOTOPbIV eNCTBOBaN HAa MOMEHT YCTaHOBINEHUS COOTBETCTBYIOLLEr0 COEANHEHUSI.

14.4. CTOpPOHbI MpUWNM K COrMalleHuo, 4TO cyeTa-pakTypbl He COCTaBMsAlTCS Npu ucnonHeHun [oroBopa AOOHeHTaMm, He SABNAWUMCS
HanoronnartenbliMkamMmi Hamnora Ha fobaBneHHylo cTouMocTb, U ABOHeHTaM, 0CBOGOXAEHHbIM OT MCMONHEHUS 06A3aHHOCTEN HamoronnaTenbLumKa,
CB$I3aHHbIX C UICYUCIIEHVEM UM YNNaTol Hanora Ha 4o6aBneHHyY CTOMMOCTb.

Paspnen VI. NMpouue ycnoBus

Cratbs 15. Nopsaaok npeabABNEHUA NPEeTEH3UNA U UCKOB

15.1. Bce pa3Hornacus unm cnopbl, KOTOpble MOTyT BO3HUKHYTb, ByAyT, MO BO3MOXHOCTH, YPEryrnmpoBaTbCs NyTemM NeperoBopos.

15.2. Ecnu cornacue no kakum-nnbo npuymHam He ByaeT AOCTUrHYTO B XoAe AocyAebHOro yperynmpoBaHust (MOMMMO MeperoBopoB 06si3aTenbHO
BKMtovatowero B cebss B cootBeTcTBUM ¢ PepepanbHbiM 3akoHoM P® «O cBasu» npeabsineHne AGOHEHTOM MPETEeH3UM U ee paccMOTpeHue
OnepaTopom) B cyaebHom nopsigke Bce crnopbl mexay Onepatopom M AGOHEHTOM - LOPUMANYECKUM NULOM/MHAMBUAYaNbHbIM MpeanpuHuMaTenem
paccmaTpuBaloTcsl B apbutpaxHoM cyae no MecTy HaxoxaeHus Onepartopa, 13 AesTerNbHOCTU KOTOPOro BbiTeKaeT crop. PaccmoTpeHne crnopos Mexay
Onepatopom 1 AGOHEHTOM-hU3NYECKUM NLIOM (MoTpebuTenemM) NpPoV3BOANTCS B CyAe B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOAATENbCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeuCronHeHWe WM HeHagnexallee WCMONHeHUe MPUHATLIX Ha cebsi 0b6s3aTenbCTB CTOPOHbLI MO [loroBOpy HECYT OTBETCTBEHHOCTb B
COOTBETCTBMM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop obsa3yeTcs Bo3mMeCcTUTb ABOHEHTY yliepb, MPUYMHEHHBIN eMy BUHOBHbIMK AdenctBuaMu OnepaTtopa B Xofe ucnonHexwus [lorosopa,
ecnv WHoW pasmep OTBETCTBEHHOCTN OnepaTopa He YCTaHOBIEH AeViCTBYIOLMM 3aKOHOAaTeIbCTBOM.

16.3. OTBeTcTBEHHOCTL OnepaTtopa BCMEACTBME HAPYLUEHUS CBSA3W, BKIOYAS BPEMEHHOE CHMKEHWE KayecTBa CBA3W W (Mnn) oTkas obopyaoBaHus
ceTu, HacTynaeT npu Hanu4um BrHbl Onepartopa. PakT HEBO3MOXHOCTY NonyyYeHust Ycrnyr AGOHEHTOM AOSMKeH ObITb NOATBEPXAEH AOKYMEHTambHO.
16.4. B cnyyae HeonnaTbl, HEMOMHOW WNU HECBOEBPEMEHHOW onnatbl Ycnyr ABoHeHT ynnaymsaeT OnepaTopy HeycTovky B pa3Mepe 1 npoueHTa
CTOMMOCTM HEOMMAYEeHHBbIX, OMMAaYeHHbIX HE B MONTHOM 0b6bemMe UnM HeCBOEBPEMEHHO OMMayeHHbIX YCMyr 3a KaXabl AeHb NPOCPOYKM BMOTb A0 AHS
noraLueHvs 3afomKeHHOCTH, HO He Bornee cymmbl, NoAnexallen onnare.

16.5. CTOopoHa, He WCMOMHMBLUAS WNW HeHaanexawumm obpa3om ucnonHueluas obssatenbcTBa Mo [loroBopy, HeceT OTBETCTBEHHOCTb, €CMu He
OOKaXeT, YTO Haanexallee WCMOoNMHeHne OKasanocb HEBO3MOXHbIM BCMNeACTBUE [OeNCTBUA HenpeogonMmon cunbl (T.e. YpesBblYaWHbIX 1
HenpeaoTBPaTUMbIX NMPU AAHHBIX YCNOBUSX 06CTOATENLCTB), HAXOASALENCS BHE KOHTPONS CTOPOH U HEMOCPEeACTBEHHO MOBMUSABLLEW HA BO3MOXHOCTb
ncnonHeHus obasatenscTs. Mpy YpesBblvalHbIX CUTYaLMAX NPUPOAHOIO U TEXHOrEHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
BrpaBe BPEMEHHO MnpekpaLLaTb Unu orpaHnynBaTe ABOHEHTY okasaHune Ycnyr.

16.6. lNpy BO3HWMKHOBEHWM OBCTOATENLCTB Henpeodonumon cunbl (“dopc-maxop”), ctopoHa no [JoroBopy, He umerowas BO3MOXHOCTU BbIMOMHATH
obazaHHOCTM no [loroBopy, AOMKHa He3aMeanUTENbHO HanpaBWTb APYro CTOPOHe yBeAOMIIeHWe O CyuYMBLUEMCS, O NPUYMHaX CRyyvBLUIErocs, C
CCbIfIKOM Ha AOKYMEHT, BblAaHHbIi COOTBETCTBYIOLMM HE3aBUCMMbIM KOMMNETEHTHLIM OpraHoM, MOATBEPXAAIOLMIA HanmMune U NpPOAOIHKUTENBHOCTb
OencTBns 06cToATeNbLCTBA HENPEOAONTUMON CUTbI.

16.7. B Tom cnyyae, ecnu AnA OTAeNbHbIX kaTeropuii ABOHEHTOB 3aKOHOM MNpeaycMOTpeHbl obs3aTenbHble MpaBwuna, ycTaHaBMMBAlOLWME WHble
OCHOBaHVA W npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHWIO C W3NOXEHHbIMW B HacCTOsLEN CTaTbe, TO B OTHOLUEHUM Taknx ABOHEHTOB
NPUMEHSIIOTCA MpaBuna, YCTaHOBMEHHble 3akoHOM. B cnyyae, ecnu oTAenbHble MOMOXEHUS HAacCTOALWMX YCNoBMA B COOTBETCTBUM C
3akoHoAaTenscTBoM P® HenpumeHUMbl Ans kakoi-nmbo kateropum ABOHEHTOB, Takue NONOXEHWU He NoanexaT NPUMEHeHUIo ANS AaHHOW KaTeropum
ABOHEHTOB.

Cratbs 17. BHeceHue usmeHeHun B nepeYveHb YCnyr, HacTosiwme YCNOBUA U NHbIe ycnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHoBNeHHoOM OnepaTopoM Nopsike M3MEHWUTb MCMoNnb3yeMblil nepedeHb Ycnyr, ABOHEHTCKUA HoMep w/unu TapudHbIi
nnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3aABIIEHME.

17.2. OnepaTtop BnpaBe BHOCUTb MPEANOXEHUSA MO MU3MEHEHUIO W OOMOMHEHNIO HacTosAWwmMX Ycnosui, floroBopa. M3mMeHeHVe HacToswmx YCnosum,
[loroBopa odgopmnsieTcsi NyTem 3aknioYeHUst JOMNOMHUTENbHOMO COrnalleHns B MMCbMEHHON dopme. 3akntioyeHneM AOMOMHUTENbHOro CornalleHus B
nMcbMeHHoW dopme npusHaeTcs obmeH CTopoHaMu JOKyMeHTaMu, a Takke coBeplueHne ABOHEHTOM KOHKIIOOEHTHbIX AEACTBUIA, NepeYveHb U Nopsaok
OCYLLIeCTBINEHNSA KOTOpbIX onpegenstoTca Onepatopom. YCTaHOBMNeHWE U M3MeHeHne TapudHbIX NnaHoB, OTAENbHbIX TapudoB Ha YCryrv U MHbIX
LIeHOBbIX YCIOBWIN NPOU3BOAMTCH B NOpsiAKe, NpegyCMOTPeHHOM M. 17.3 HacTosAwmx Y CrnoBui.

17.3. Onepatop Bnpase, B NO6OM crnyyae, ycTaHaBnMBaTb CaMOCTOATENbHO TapudHbie NnaHbl, a Takke yCTaHaBNMBaTb U/WNWN N3MEHSATb OTAENbHble
Tapudbl Ha Ycnyru, onpedensTb UHble LEHOBblE YCMOBUS NPeAoCcTaBneHns YCrnyr, npy YCrnoBun mnsBelleHns ABGOHEHTOB O BBEAEHWUM YKa3aHHbIX
N3MeHeHWn He MeHee YeM 3a 10 kaneHAapHbIX AHEN 4O MOMEHTa BCTYMMEHWUS UX B CUMY Yepe3 CpeAcTBa MaccoBOW MHAOPMaLMK, B TOM YncCne Ha
Canrte OnepaTtopa (cBugeTenbctBo o peructpaumm CMW 3n Ne ®C77-23793 ot 28.03.2006 r.), Takke AOMOMHUTENbHbIE YBEOOMIIEHUS MOTyT
HanpaenATbCA MHbIM cnocobom. OnepaTop BrnpaBe HanpaenATe AGOHEHTaM AOMOMHUTENbHbIE U3BELLEHNS B COOTBETCTBMU C HAcCTOSALLMM MYHKTOM, B
TOM 4ucne nyTem pasmelleHns MHGOopMaumMM B cyeTax 3a Oka3aHHble Ycnyru. M3BelleHune Takke OCYLLECTBNSETCA B MecTax O6CnyxuBaHus
ABOHEHTOB B Cryyasix, €Crnv Takol cnocob 13BeLLeHNs NpeayCMOTPeH B kayecTBe 06513aTenbHOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BrnpaBe B OAHOCTOPOHHEM MOPSAAKE ONpeaensiTb U USMEHATb NepeyeHb YNONMHOMOYEHHbIX NNL.

Crartbs 18. MNpekpaweHne floroBopa

18.1. AGOHeHT BnpaBe OTKasaTbCsH OT AarbHelilero ucnonHeHust JoroBopa, npousseas Bce pacdeTbl ¢ OnepaTtopoM M nogaB COOTBETCTBYOLLEE
3asiBneHve.
OQHOCTOPOHHMM OTka3oM AGOHEHTa OT UcnonHeHns [loroBopa Takke sBNseTcs:

e HenocTynneHue Ha Jluueson cyer AGOHeHTa B TeyeHWe ykasaHHoro B TapudpHoM nnaHe AGOHeHTa cpoka AeHEeXHbIX CpedcTB B CyMMe,
[OCTaTONHOW ANA AOCTMXKEHWS Ha JIueBOM cyeTe MONOXWUTENBHOrO ocTaTtka, Mocre NpUOCTaHOBIIEHNS OKa3aHus YCryr B COOTBETCTBUM C
YCIOBMSIMY pacyeToOB HACTOSALLMX Y CNOBUN;

e Heucnonb3oBaHue AGOHEHTOM MnaTHbIX YCnyr B TeYeHne nepuoaa, ykasaHHoro B TapudHoMm nnaHe AGOHeHTa.



18.2. C momeHTa oTkasa AGOHEHTa OT MUCMosIHeHWs [loroBopa unv pactopkeHns [Jorosopa rno ApyruM OCHOBaHMAM, 0653aTeNnbCTBa CTOPOH CYUTAKOTCA
MpeKpaLleHHbIMA 3a UCKMoYeHneM o6sa3aTenibcTe AGOHEHTa, CBSI3aHHbLIX C OMMaToN OKa3aHHLIX, HO He OMfaYeHHbIX Ha MOMEHT PacTOPXKEHWs!
Jorosopa Ycnyr. OcTtaBluascs nocne mcnosiHeHus AGOHEHTOM 06s3aTeNnbCTB MO onfaTe okasaHHbIX YCMyr cyMMa pasHuubl MexZy OnnayeHHon no
[loroBopy CyMMOI U CTOUMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr Bo3BpalyaeTcss AGOHEHTY Ha OCHOBaHWUM COOTBETCTBYIOLLETO
3asBMeHns.

18.3. MNpu oTkasze oT ucnonHenus [oroeBopa npousBefeHHas/MpuunTatowasacs ¢ AGOHeHTa nnarta 3a NpeaocTaBneHHbIn Aoctyn k cetu OnepaTopa
nognexut onnate OnepaTopy B NOSIHOM o6beme.



