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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyrotcsa — Ycnosus) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kopgekcom Poccuiickon @Pepgepaumm, 3akoHom Poccunckon Pepepaumm "O  3awmte npas
notpebutenen”, ®epepanbHoiM 3akoHOM "O €BA3W" W perynuMpyroT OTHOLIEHWS MO OKa3aHW YCryr MOABWMXHON
pagnoTenedOHHON CBA3W, TernemaTUyecKuMx YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3bliBaeMblX C
NCMONb30BaHWEM CETU MOABMKHOW CBA3W, @ TakkKe MHbIX COMPSPKEHHBbIX C HUMW ycnyr (CepBUCHOE, MHPOPMaLNOHHO-
cnpaBovHOe oObcnyxuBaHwe, yCnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [JononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa yctaHasnmeatTcs Onepatopom CamoCTOATENbHO, ABNATCA NybnnyHon odepTon n MoryTt 6biTb
NPUHATHEI ABOHEHTOM HE WHave Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtoswume YcroBus, a Takke
npennoxeHus ob nx nameHeHuun (odepTa) pasmerlatotcs Ha canTe OnepaTtopa.

1.2. Hactosiwme YCnoBus He pacnpoCTPaHATCA Ha OTHOLIEHUS CTOPOH NO BOMpPOCaM, CBSA3aHHbLIM C nNpuobpeTeHnemM
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrnacoBaHuWs
¢ Onepatopom Ans npoBedeHust NoTepen, ronoCoBaHWA, KOHKYPCOB, BUKTOPWH, peknambl, OMNPOCOB, MaCCOBbIX
paccbinok CcOoobLLEeHNA, YyCTaHOBKM LUMO30B ANA OOCTyna K CeTu anekTpocsasn n MHTepHeT-TenedoHnn, maccoson
reHepauuu Tpadmka un T.M.

1.4. Ycnyrm npepoctaenaitcs OnepaTopoM Ha OCHOBaHMM OEWCTBYIOLLMX NuueH3un OnepaTtopa, B T.4. CriegyroLmx
nuen3uin: Ne 101245 ot 25.07.2012 roga, Ne 101246 ot 25.07.2012 roga, Ne 101247 ot 25.07.2012 ropa, Ne 101248
o1 25.07.2012 roga, Ne 167215 o1 21.05.2017 roga, Ne 152516 o1 26.06.2017 roga, BblgaHHbIX PefepansHoOn criyxbon
no Haasopy B cpepe cBA3M, NHPOPMALMOHHbBIX TEXHOMOMMN U MaCCOBbIX KOMMYHUKaLUWA. [oNHbIA NepeyeHb NUUEH3Un
OnepaTtopa pasmelleH Ha cante Onepatopa M JoBoAWUTCS OO cBedeHus ADOHEHTOB B MecTax obcnyxuBaHus
ABOHEHTOB, B T.4. Mpu 3aknoveHnn [loroeopa.

CraTtbs 2. TepMUHbI U ONpeaeNieHUs, UCNOoJb3yeMble B HAaCTOALWMX YCNoBUSAX

Bce 3aronoBkuM pasgenoB (cTaTen) MCMNONb3ylTCA B HACTOALWMX YCMOBUSIX WCKIMIOMUTENBbHO AN ygobcTea
NCNONb30BaHUA (MPOYTEHNSA) NOCNEAHUX U HUKAK HE BNUSAKOT HA TONKOBaHUE HACTOALLMX Y CIOBUNA.

2.1. AboHeHm — HU3nYeECKoe UNN PUANYECKOE NULIO, MHOAMBUOYAIbHbLIA NPeanpuHMMaTenb, ¢ KOTOPbIM 3aKM4YeH
[oroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHUKkanbHoro koga ngeHtudpukaumu.

2.2. AboHeHmckuli Homep — TenedOoHHbIN HOMEP, BblaensemMbii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbIO
KOTOpOro npoussoautcs naeHTudunkauns AGOHEeHTCKOro 0bopygoBaHus ¢ yCTaHOBNEHHOW B HeM SIM-kapTon.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKasi CTaHUuMsA) -
TenedoHHbIM annapaT 1 T.N. - no3Bonstulee nepegasatb UW/uUnNuM NPUHMUMaTb MHPOPMAaLIMIO, UW/UIU KOMMMEKTYIOLWME U
akceccyapbl K Hemy.

2.4. Akmueauyuss Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeACTBUI Bnagensua KapThbl,
pe3ynbLTaToM KOTOpbIX sBnsieTcs onpeneneHve OnepaTopom JluueBoro cyeTa M yBenuuyeHWe Ha HeEM ocTaTka Ha
BEMNMYMHY HOMMHara ucnonb3oBaHHoW KapThbl.

2.5. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NPeAcTaBnstoLlas cobon annapaTHO-NPOrpaMmMHbIA KOMMIIEKC,
npeAHasHadYeHHbIN gns obecneyeHnss agToMmaTusauum pacieToB ¢ aboHeHTaMu U/unm Nonb3oBaTensMm YCnyr, a Takke
ans ydeta n o6paboTkm MHOpMaLUKM 0 NPeAoCTaBMEHHbIX M OKa3aHHbIX YCryrax.

2.6. fJozoeop — cornaweHne mexay OnepaTtopoM u AGOHEHTOM O BO3ME3OHOM OKal3aHWM YCryr, 3akmnioYeHHOe B
COOTBETCTBMM C HacTosAWMMM Ycnoeusimn (B T.4. BbiIOpaHHbIM AGOHEHTOM B COOTBETCTBMM C HACTOALLMMMK YCNOBUAMM,
TapudHbIM NnaHom).

2.7. QononHumenbHbili aboHeHMCcKuUli HOMep — MeCTHbIN TenedOoHHLIN HOMeEpP, BXOASLINIA B pecypc reorpadmyecku
onpeaensiemMon 30Hbl HyMepauun, BblaensemMblin AGOHEHTY ONs OCYLLECTBEHUsSI Nepeagpecaumnn BXOLSALMX BbI30BOB
Ha ABGOHEHTCKUI HOMepP NOABWKHONM paanoTenedoHHON CeTu.

2.8. EduHuya mapudcpukayuu Ycny2 — egvHuua M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca OnepaTtopom.

2.9. 3oHa paduonokpbimusi cemu Onepamopa — TePpPUTOPUS, B Npeaenax KoTOpoN CyLLecTBYeT NOATBEPXAeHHas
OnepaTtopom TexHn4eckasi BOSMOXXHOCTb NPeAoCTaBneHnst YCnyr, OkasbiBaeMbIX C UCMONb30BaHeM SIM-kapTbl.

2.10. Kapma Onnamsbi (Kapma) — vHamMByuayanbHO onpeaeneHHbln HOCUTENb, UCMOMHAEMbIN B BUAE MNNacTUKOBOW
KapTel MM B WHOM onpegensemom OnepaTtopoMm BuAe, YCTaHOBMEHHOrO HOMWHamna, coaepXawun uHdopmaumio,
Heobxogumyto ansa npoeegeHust Aktnueaumm Kaptoel (B T.4. cpok AktmBaumm KapTbl). Micnonb3yeTcsa ansa goBefeHus oo



OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
Humu yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs OnnaTbl AaHHbIX YCYT.

2.11. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBneHHon OnepaTtopom ¢opMe nocrnenoBaTenbHOCTb
cmBOonoB (Byks, undp), cnyxawas anga naeHtudukaumm AboHeHTa npu ncnonHeHum orosopa.

2.12. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawmmn anga yyeta obbema okasaHHbIX YCnyr, NOCTyNneHns mn
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblJENIEHO HECKOITbKO JINLIEBBIX CHETOB.

2.13. Onepamop — Ny6nnyHoe akumoHepHoe obuectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcucrckas,
0.4), okasblBaloLLee yCnyrn CBA3M Ha OCHOBAHMU NIULLEH3U, ABMSOLLEECs: CTOPOHON no [oroBopy ¢ AGOHEHTOM.

2.14. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BpPEMEHM C Yyd4eToM TpeboBaHuMI
3akoHogartenbctBa P®, no ucrtedeHnm KOTOporo NpoaoimkeHne YCTaHOBMEHHOINO COeAUHEHUs SBMNSIETCS OCHOBaHWEM
Ons Havana Tapudurkauumn Ycnyr.

2.15. PacyemHbili nepuod — nepvos BPEMEHMU, 3a KOTOPLIN onpeaenseTcs akTUYeckn NonyveHHbI 1 onnavnBaeMbli
AboHeHTOM ob6bbem Ycnyr. Ecnn uHaa npogomkutensHocTb PacueTHoro nepmoga He yctaHoBneHa OnepaTopom,
PacyeTHbIN neproa cuMTaeTcs paBHbIM OOHOMY MeCcsLY.

2.16. PoymuHe — npepoctasngemasa Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHeHWeMm ykaszaHHon B [loroBope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaembiMy APYTMM ONepaTtopoM CBs3W, C KoTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHpoOpMauuMss O TeppuTOopMM W HaMMEHOBAHMSX OMepatopoB CBs3W, rae ABGOHeHTy
npepocTaenseTcsa PoymuHr, ykasbeiBaetcs OnepatopoM Ha Cante Oneparopa.

2.17. TapudpHblli nnaH — COBOKYMHOCTb LIEHOBbLIX YCrOBWWA, Ha koTopbix Onepatop npegnaraet AGOHEHTY
Nonb30BaTbCA OAHON NMNMOO HECKONMbKMMM YCnyramu.

2.18. YHukanbHbin Kop uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue uUndpoBbIX,
OYKBEHHbIX W/MNM CUMBOMbHBIX OOO3HAYeHW, WUCMONb3yeMoe Ans OAHO3HA4YHOW wuaeHTudmkaumm ABOOHEHTCKOro
obopyaoBaHusa B npouecce okasaHust Ycnyr.

2.19. Ycnyau — ycnyry NogBwKHON paavoTenedoHHON CBA3W, TenemaTtudeckme ycrnyru, ycnyru no nepegade gaHHbIX
WM MHblE COMPSDKEHHBIE C HUMW YCMyru, OkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/WNM C MpUBRAEYEHUEM
TpeTbux nuy (cepBucHoe, MHAOPMALMOHHO-CNPaBOYHOE OOCNyXMBaHWE, YCNyrM MECTHOM TenedOoHHOW CBA3UM C
npegocTtasneHneMm [ononHuTensHoro aboHeHTcKoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MMHUKN, KOHTEHTHble
ycnyru v gap.).

2.20. YNOnNHOMOYEHHOE NUUO — NWLO, YNraToM B KacCy KOTOPOrO AEHEXHbIX cpeAcTB ABOHEHT MCMOMHAET CBOU
OeHexHble obs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvy AOBOAMTCHA OO
cBegeHus ABoHeHTa B nopsiake, NpeaycMoTpeHHOM M. 11.2. HacTosLmMX YCNoBUA.

2.21. SIM-kapma — VAEHTUMKALMOHHBIA MOAYMNb — 3NEKTPOHHbIA HOCUTEMNb MHAOPMAaLMK, C MOMOLLBID KOTOPOro
ocyulectBnsieTcss naeHTudmkaums AboHeHTa OnepaTtopom, AocTyn AGOHEHTCKOro obOopyaoBaHUsi K CETU MOABWKHOMN
CBSI3M1, a TaKke 3alimTa OT HECAHKLVNOHMPOBAHHOIO UCMOb30BaHUs BblaeneHHOro AGOHEHTCKOro Homepa.

2.22. Cauim Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts, ru.

Pasgen Il. Mopsaaok u ycnoBus 3akntoveHus florosBopa

Cratbs 3. Nopsapok 3aknoveHns u npoaneHus aencteus florosopa

3.1. JoroBop BCTynaeT B Cuiy M CTaHOBUTCA obsasatenbHbiM ans CTOPOH C MOMeHTa ero 3akntoudeHusd. [Npasa u
065a3aHHOCTM No [Jorosopy, NpeaycMaTprBatoLLeMy UCNonb3oBaHne nepeHeceHHoro AGOHEHTCKOro HoMmepa, BO3HMKaoT
C MOMeHTa Hayana okasaHus ycnyr OnepaTopom No nepeHeceHHOMY AOOHeHTckomy Homepy. Ecnu unHoe He
cormnacoBaHo CTopoHamMu B [loroBope, NocneaHuin CHMTaeTCs 3akioYeHHbIM Ha HeonpeaeneHHbIA CPOK.

HocTtyn AGoHeHTCcKoro obopyaoBaHusi C BKIOYEHHON B Hero SIM-kapTol K ceTn NOABWMXHOW CBS3N obecnevmBaeTcs ¢
MOMeHTa 3akntoyeHus [orosopa u BHeceHUs ABOHEHTOM HEeOBXOAUMBLIX MraTexen B COOTBETCTBMU C BblOPaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr n TapudHbIM NNaHOM.

B cny4ae 3aknwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue MNpoAfieBaeTCa Kaxabl pas Ha cnegyrowun
nepuog, paBHbIN NepBOHaYanbHOMY CPOKYy Aenctsus [JoroBopa, ecnv ABOHEHT He 3adBuT 06 obpaTHOM He no3gHee,
YeM 3a [Be HeJenu 40 OKOHYaHUS Cpoka ero AenCTBuS.

Hoctyn k cetn nogswkHom cBA3m Onepatopa npegocTtaensetcs ADOHeHTY B OeHb 3akniodeHusa [dorosopa, ecnu
cornaweHnem CTOPOH He YyCTaHOBMEH OPYron CPOK.

3.2. Heotbemnemon yactbio [loroBopa SBASKTCA HacToswmMe YCnoBus, BblOpaHHbIn AGOHeHTOM TapudHbIi nnaH,
TexHuuyeckne TpeboBaHUS U 3HAYEHUS MoOKasaTeriel KavyecTBa OKasaHWs YCnyr CBA3WM NO nepegaye AaHHbIX U
TeneMaTuyecknx ycnyr cBsi3u, nepedeHb nuueHaui Onepartopa, a Takke ycrnoBusi odepT, NpUHATbIX AGOHEHTOM B
NOPSIAKE U Ha YCINOBUSIX, YCTaHOBIEHHbIX OnepaTtopom.

3.3. B cootBeTcTBUM CO CT. 6. PepgepanbHoro 3akoHa «O mepcoHanbHbIX AaHHbIX» OnepaTtop B Lensx 3aknioyeHus
n/vnn ucnonHenunss [oroBopa, a Takke B LUensax cobnogeHus OencTByloLero 3akoHopaTenbcTtBa obpabatbiBaeT
nepcoHarbHble JaHHble AGOHEHTa c/6e3 MCnonb30oBaHMsS CBOMX MpPOrpaMMHO-annapaTtHbiX cpeacTB. NMoa obpaboTkon
nepcoHanbHbiX AaHHbIX MOHMMaeTcs nwboe pencTBue (onepaumsl) unNM COBOKYNHOCTb AEWCTBUMA (onepauun),
cOBepLIaeMbIX C UCMOMNb30BaHNEM CPeACTB aBToMaTu3auum nnm 6e3 ncnonb3oBaHUS Taknx CPEACTB C NEPCOHANbHBIMU
AaHHbIMK, BKMYaa cbop, 3anucb, cUCTeMaTu3auuio, HakonneHuwe, XpaHeHue, B T.M. KOMUA [OKYMEHTOB,
YAOCTOBEPSAOLWMX JIMYHOCTb, YTOYHEHWE (OBHOBMNEHWE, U3MEHEHME), N3BNeYeHne, NCnonb3oBaHue, obesnuynsaHue,
BGrokMpoBaHue, yaaneHue, yHUMTOXXEHNE NepcoHarnbHbIX aHHbIX.

3.4. Ha nepuopg c momMeHTa 3akntoveHus [JoroBopa v Ao npekpaileHms obssatenscte CTopoH no [Joroeopy, a Takke 4o
NCTEYEHUS1 CPOKOB XPaHEHUS MepCoHarnbHbIX OaHHbLIX, YCTAHOBNEHHbIX 3aKOHOAATENbCTBOM, ABOHEHT BblpaXaeT cBoe
cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIXx OnepaTtopom, a Takke corfacve Ha nepepady (pacnpocTpaHeHue,
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npegocraesneHue, 4OCTyn) u nopydeHve OnepaTopom TpeTbuM nuuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBefeHun 06 ABOHeHTe, yka3aHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBaA3u» (3a ucknodeHneM nHGOpMaLMK, COCTaBMSOLLEN
TanHy cBsa3u).MlpegycMoTpeHHoe HacTosw M ab3aluem cornacme pacnpocTpaHseTcs Ha cnydau, korga HeobxoanMmocTb
€ro nonyyeHus npegycMoTpeHa eNCTBYOLWMMIN HOPMATMBHO-NPaBOBbLIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCA B Lendx wucnonHenus [oroBopa, B TOM uucne ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXMBaHUs ABOHEHTa, B T.4. BKIIKOYEHWUS B AAHHbIE
ONs MHPOPMALMOHHO-CNPaBOYHOTO OBCHY)KMBaHMSA, OKa3aHWsi eMy YCryr, HepaspblBHO CBSi3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHUst 4eOUTOPCKON 3a0IMKEHHOCTM 3a YCNyrn, XpaHeHus [JoroBOpoB 1 SOrOBOPHOM AOKYMEHTaLUuMM,
B WHbIX LENsAX, HepaspbiBHO CBSA3aHHbIX C ucnonHeHwem [oroBopa, a Takke Ans cobnwogeHus Onepatopom
TpeboBaHWI AENCTBYIOLLEro 3akoHo4aTENbCTBA.

MepeyeHb nuy, ocyulecTBnAwLWMX 00pabOTKy NepcoHanbHbIX AaHHbIX AGOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMM C HaACTOALUMM MYHKTOM, a Takke agpeca Takux nuy, ykasaHol Ha Cante Onepartopa u goBoadatcsa Ao
ceeneHua AboHeHTOB B MecTax obcnyxusaHma AboHeHToB OnepaTopa, B TOM YMCne B MOMEHT 3akntoyeHuns [lorosopa.
B cnyyae Hecornacus AGOHeHTa OeNCTBME HaCTOSLLEro NyHKTa He pacnpoCTpaHSeTCs Ha B3aMMOOTHoWweHnss CTopoH
npu ycnosuu, 4To AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM Hecornacum uinm nogacT COOTBETCTBYHLLEE
3asaBneHve B agpec Onepatopa B nepuog aenctaus Jorosopa.

3.5. B cnyuasx, koroa HeobxoAMMOCTb MonyyeHus cornacust ot ABOHeHTa npeaycMoTpeHa [OeNCTBYHLLUMU
HOPMaTUBHO-NPaBOBbLIMU akTamu, NOANUCBIBAA HAaCTOSALWMI JOroBop, AGOHEHT-IOPUMANYECKOE NULIO BbipaXaeT cornacue
Ha npegocTaBneHne JOCTyNa K ycryram CBs3u, Oka3biBaeMbIM OPYTMMK onepaTtopaMu, Ha UCMorb3oBaHWe CBeAeHUN 00
AOOHeHTE, B TOM 4MCne WX NpefocTaBfneHve TpeTbum nuuam, Ha nomnyyeHue peknambl oT Onepatopa w/unun ero
napTHEPOB MO CETAM 3NEKTPOCBA3n. ADOHEHT BrnpaBe OTO3BaTb CBOE corfmacue B cooTBeTcTBum ¢ n. 7.4, 7.5, 7.6
HaCTOALLMX YCNOBUMA.

3.6. [Ans 3aknodeHuns [JoroBopa UCMonb3ytoTCsl NOMELLEHNs (YacTu NOMELLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TPaHCNOpPTHbIE CPeacTBa, COOTBETCTBYHOLIME TpebGoBaHusMm n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBasu». [pu
ncnonb3oBaHWM Onsi 3aknodeHuns [Jorosopa nomelieHns ABoHeHTa ABOHeHT rapaHTupyeT OnepaTopy COOTBETCTBUE
TaKkoro NOMeLLeHNs ykasaHHbIM TpeboBaHUAM.

Pasgen lil. MNepeyeHb, 06LeM U Ka4yecTBO Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, onpeaenseTcs BolbpaHHbIM ABOHEHTOM TapudHbIM MIaHOM C Y4ETOM
WHbIX Ycnyr, 3akadaHHbIX AGOHEHTOM JOMOMHUTENBHO B COOTBETCTBMM C AENCTBYOLWMMN NpegnoxeHnamm Onepartopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMU ABOHeHTCKoro obopygoBaHusd. lNepeyeHb Ycnyr npu
PoymuHre 3aBucut Taike OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtba 5. O6Lem ycnyr
5.1. OnpegenexHve obbema Ycnyr, okasaHHbIXx ABoHeHTy OnepaTopom, OCYLLEeCTBSAETCS Ha OCHOBAHWMM MOKa3aHUN
ACP Onepatopa, nnbo o6opyaoBaHusi CBA3WM OPYrMX OnepatopoB CBSA3WM, B YaCTHOCTWU, MPU OKa3aHWW YCIyr CBA3M
ABOHeHTy B PoymuHre.
5.2. Ucxoas u3 cymMM paHee BHECEHHbIX Nnatexen, ycnoBun TapudgHoro nnaHa M obbEMa WCMONb30BAHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs ocTaTtok Ha JlueBoM cuyeTe.
BenuunHa octatka npepctaenseT cobon o606uweHHy0 nHGopmauuio 06 obbeme Ycenyr, KOTOpbI MOXET ObiTb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HavyeHwe octaTtka) unm 6bin ncnonb3oBaH AGOHEHTOM Mnocre MOMHOro
pacxodoBaHus Ha onnaTy YCnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
oTpaXkaeTCs KaK yBenuueHwe octatka Ha JlMueBoM cuyeTe, B3WMaHWe NnaTbl 3a OKasaHHble YCNyrm — Kak ero
yMeHbLUeHNe. YMeHbLUeHWe ocTaTka nNpom3BoauTcsa ucxoad ua tapudos Ha Ycenyru ¢ yyetoMm HOC n uHBIX Hanoros,
BKIIOYaeMbIX B LeHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BblpaXkaeT pasMep 3agosmkeHHocTn AboHeHTa. CBeeHus 06
octaTke Ha JluueBom cyeTe ABOHEHTa CpPeACTB, BHECEHHBLIX M HeEU3pacxodoBaHHbIX ADOHEHTOM npu noTpebneHun
Ycnyr, ykasbiBatoTCA OTOENbHOW CTPOKOW B cyeTax. CBegeHns O TekylleM ocTaTke Ha JluueBom cyeTe MOoryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLLIO ronocoBeblX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToaunka onpegeneHns npoaormKUTENbHOCTU COeAMHEHNS.
5.3.1. lNMpoaomKnTenbHOCTb FONOCOBOro coeanHeHus otcuntoiBaetcd ACP ¢ 1-11 cekyHabl OTBETa Bbl3blBAEMOro nuua
unn ABoHeHTCcKoro obopyaoBaHus OO MOMeHTa oTOOs Bbi3blBAKOLIErO WM Bbi3biBAEMOro nvua wvnn ABOHEHTCKOro
obopyaoBaHusa, a Nnpu nepegave HErorlocoBon MHgopmaumm — ¢ 1-ro nepeganHoro 6avita. K obopygoBaHuto, curHan
OTBETa KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULA W CRYXWT Havarom oTcyeTa NpOoAOIKUTENbHOCTH
COeOuHeHns, OTHOCATCS:

e annapaTtypa nepedadv [AaHHbIX (Hanpumep, MogeM; dakCUMWUNbHBIA annapaT), paboTawlne B pexume

aBTOMaTUYeCcKoro npuema nHpopmaumu;

« AboHeHTCcKOe obopynoBaHue, obopyaoBaHHoe aBTooTBeTYMKOM, AOH;

e yupexpaeHdeckas TenedoHHasi cTaHuus;

e MHOe obopynoBaHue, 3aMeHsiowee ABOHEHTa B ero oTcyTcTBMe M obecrneumsaiowee u (Mnuv) MMuTupyoee

obmeH nHgopmavmen.
5.3.2. Ncxoasa u3 TexHunyeckux ocobeHHocTen paboTbl cotoBon cetu Onepartopa, Onepatop BrnpaBe ycTaHaBnvBaTb
MaKCMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPbLIBHOIO COEANHEHNSI B TAKOW CETU, KOTOPOE HE MOXET ObiTb MeHee
60 MuHYT. MIHbopMauma 0 MakCMMarnbHOW NPOAOIMKUTENBHOCTU COeAMHEeHMs goBoamuTca Ao AGOHEHTOB B MOpsSKe,
yCTaHOBMEHHOM M. 11.2 HacToAWwmMX YCnoBuiA.



5.4. MNepeyeHb okasbiBaeMbIX YCnyr onpegensercsa BolopaHHbIM ABOHEHTOM TapudHbBIM MNIAHOM, a TakKe NepedyHeMm
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.

[MpuocTaHoBNEeHWe okasaHusa Ycnyr npousBoaUTCA B CNydasix U B Nopsike, YCTaHOBMEHHbIX OENCTBYIOLLNM
3aKoHOAaTenNbCTBOM.

lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOpPOHbI cornacoBanm
npogosrkeHne okasaHns Onepatopom ABGOHEHTY YCnyr cBepX CyMMbl BHECEHHbBIX AEHEXHbIX CPeACTB Ha JlvueBon cyeT
ABOHeHTa, B TOM 4ucrie NMpU Hanmu4ymMu ycTaHOBNEHHOT0 AGOHEHTOM COeAMHEHWs OO0 ero 3aBeplueHus. NpumeHeHne
OTJIOXKEHHOTO Martexa BO3MOXHO Takke Ha OCHOBAHMU OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCINOBUSAX TaKoro
cornawenns. Ecnn B cornmaweHun ¢ ABOHEHTOM He CKasaHO WHOe, MeToh pacyeToB Mpu OKasaHun Ycnyr B
COOTBETCTBMU C HACTOSILLMM MYHKTOM HE MEHSIETCS.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBO nogBwkHOW pagnoTenedoHHON CBA3K B 30HE pagMonoKpbITUS CETU COOTBETCTBYET AencTeyownm B PO
TEXHWYECKMM HOPMaM N UMEKLUMMCH NMULEH3NAM. TexHuYecKkme nokasaTenu u HOpMbl, B COOTBETCTBUM C KOTOPbIMMU
OKa3blBalOTCHA ycnyrn CBfA3W, pasmelleHbl Ha Cante Onepatopa n SBMASIOTCA HeOTbeMNeMon 4YacTbio [lorosopa.
Onepatop npeaocTaBnsAeT yCrnyru CBSA3n KpYriocyToYHO, exxeaHeBHO, 6e3 nepepbiBoB, 3@ UCKIIOYEHNEM NPOBEAEHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeoBXOAMMbIX  PEMOHTHbIX U
npodunaktnyeckmx pabot. Kpome TOro, kavyecTtBO MNOABMXHOM paanoTenedOoHHOW CBA3W MOXeT yXyAwaTbCs,
npepbiBaTbCA UMW COMPOBOXAATbCA MNOMexamu BOMM3N NWHMI BnekTponepedad, B TOHHENsAX W noasanax, nofg
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. MNMpepocTtaBnsemas ABOHEHTY NoABWXHaA pagnoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHbIX OCOGEHHOCTeNn cetu
3aBMCUT OT KavecTBa OOOpyAOBaHWS OMNEPaTOPOB MECTHbIX MPOBOAHLIX TenedOHHbIX NWHMK, OoBopyaoBaHMSA
onepaTopoB MEXAYHAPOAHOW U MEXAYropoAHOM CBA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKN YCNyr, BO3HUKLLME BCNeaCTBUE MCMONb30BaHMSA ABOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycTaHOBMEeHHbIM TpeboBaHusaM ABOHeHTckoro obopyaoBaHus, iMbo ABOHEHTCKOro
06opyaoBaHMSA MW NPUKNAAHOro MpPorpamMmMHOro obecneveHmns, KoTopble 6binn M3MeHeHbl N MoguduumMpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm u OnepaTopoMm, NMBO HACTPOWKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBaHHbLIM
OnepaTopoM HacTporkam.

6.4. Onepatop He rapaHTUpyeT KOpPPEeKTHyI paboTy npuKNagHoOro MnporpaMmMHOro obecneveHusi, NocTaBnNAEMOro
TpeTben CTOPOHOM M He pekomeHgoBaHHoro OnepaTtopoMm, He OTBevaeT 3a paboToCnoCOOGHOCTbL CEPBEPOB AaHHbIX,
YCT@HOBMEHHbIX B WMHHOPMALMOHHO-KOMMYHUKAUMOHHOW ceTn «WMHTepHeT», M 3a B3aumogewncTBue npuknagHoro
nporpaMmmHoro obecneveHnss AGOHeHTCKOro obopyaoBaHms ¢ NporpamMmmHbIM obecneyeHemM Taknx CepBEPOB.

Pazpen IV. NMpaBa un o6s3aHHocTN CTOPOH

Cratbs 7. [paBa AGOHeHTa

7.1. TonyyaTb HeoOXoaMMyHO W [OOCTOBEPHYHO uWHdopmaumio 06 OnepaTope, pexume ero pabotbl, 06beme
npefocTaBnsemMblX YCyr, BbICTaBMIEHHbIX CYeTax 3a OKa3biBaemble Ycrnyrn, o 30He papuornokpbituss CeTu, nepevHe
Yenyr n TapudHbIx NnaHax, a Takke UHy MHopMaumio, CBA3aHHYH C NpeoCcTaBneHnemM YCnyr.

7.2. MonyyaTb cyeTa 3a OKa3aHHble YCMyrm Mo OKOHYaHMu PacyeTHOro nepuoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MEHSTb UCNOMb3yeMblid nepeyeHb Yenyr, TapudHbli nnaH, yBeaoMus
OnepaTtopa B NpegyCMOTPEHHOM HACTOALLMUMU Y CNOBUAMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve WM oTkas OT MNPEeLOCTaBlIEHUs eMy [OCTyna K ycryram CBsi3u,
oKasblBaeMbIM OPYrMMK onepaTopamim CBA3W.

OTka3 oOT npegocTaBneHuss ADOHEHTY AOCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMK onepatopamMu CBA3W,
odhopmnisieTca nytem nogaym A6oHeHToM OnepaTtopy NMUCbMEHHOIO 3asiBMEHUs, SBMSOLErocs HEOTLEMIIEMON YacTblo
Horoeopa, nnbo uHbIM crnocobom, ycTaHoBMneHHbIM OnepatopoM. Takon OTKa3 OAeWCTBYET C MOMEHTa €ro Mnosy4eHus
OnepaTopom.

Mopsgok nogknoyeHus yenyr «MexayHapoaHbin JocTyny, «MexayHapoaHbI U HaLUMOHanNbHbIA POYMUH» U «Jlerkui
POYMUHT U MEXAYHAPOAHbIN AOCTYyN» ycTaHaBnmeaeTca OnepaTtopom.

7.5. AGOHEHT BnpaBe Bblpa3nTb CBOE COrfacve C BO3MOXHOCTbIO MCMONb30BaHUS, B TOM 4ucrie, MNpeaocTaBreHust
Onepartopom TpeTbuUM nuuam cBefeHun o6 ADOHEHTe B UENsX M crnydasX, korga HeobxogumocCTb Takoro cornacusi
npegycMoTpeHa AeCTBYIOLLMMY HOPMATMBHO-NPaBOBbIMU aKTaMu.

AGOHEHT BrpaBe 0TO3BaTb faHHOE MM cornacue B nioboe BpemMs nytem HanpaeneHust OnepaTtopy COOTBETCTBYHOLLIETO
NMMCbMEHHOTO 3asiBNIEHMS, SBNSOLLErocs HEOTbEMMEMOW 4YacTbio [loroBopa, NGO MHBIM CMOCOGOM, YCTAHOBIEHHbLIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacTOSILLLEM NYHKTE 3asiBMNEHUSI.

[MonoxeHnst HaCTOSLLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYyallen n.3.4. HacToALWMUX Y CNoBUN.

7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COrnacmne Ha BO3MOXHOCTb MOMyYeHUs1 MHCPOPMALMOHHbBIX PacChinokK, peknambl OT
Onepatopa u/unu ero NapTHeEPOB, PacnpoOCTPaHSIEMbIX MO CETAM CBSA3W, a Takke Ha UCMOoNb30BaHWEe CBEAEHUIN O HEM B
uensax npoaBwXeHus1 ToBapos/paboT/ycnyr, B TOM 4uCrie, NyTeM OCYLUECTBMEHUSA MPsSMbIX KOHTAkToB ¢ ABGOHEHTOM C
MOMOLLBIO CPEACTB CBA3W, KOorga HEOOXOAMMOCTb TaKoro corfnacusi npegycMoTpeHa OEeCTBYHLMMW HOPMaTUBHO-
NpaBOBbIMU aKTaMMU.

AGOHEHT BrpaBe 0TO3BaTb [aHHOE MM cornacue B nioboe BpeMs nytem HanpaeneHuss OnepaTtopy COOTBETCTBYHOLLErO
NMMCbMEHHOTO 3asiBNIEHMs, SBNSOLLErocsi HEOTbEMMEMOW 4YacTbio [loroBopa, NGO MHBIM CMOCOGOM, YCTAHOBIEHHbLIM



Onepatopom. Cornacve cuuMTaeTcsli 0TO3BaHHbIM ABOHEHTOM C MOMeHTa nonydeHuss OnepaTopoM YyKa3aHHOrO B
HaACTOSILLLEM MYHKTE 3asiBNEHus.

7.7. AGOHEHT-hM3nYeckoe NULO BrpaBe Bbipas3vuTb B yCTaHOBNEHHOM OnepaTopoM Mopsiake OTKa3 OT MOSydeHust OT
Onepatopa nHdopmaumm 06 n3mMeHeHU OeNCTBYOLLMX TapncoB Ha YCnyrn B Buae KOPOTKOrO TEKCTOBOrO COOBLLEHUS.
Ecnn ABOHeHT-(hmanyeckoe nNuUo oTkasanca oT nosfydvennst ot Onepatopa MHopMauun o6 M3MEHEHUN AENCTBYHOLLMX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro COODLLUEHMS M He Bblbpan MHOM crnoco® nonyyYeHust OaHHOM
nHdopmaumn, BbibpaHHbIM ADOHEHTOM CMOCOOOM cumMTaeTcs nosfyvyeHne uHdopmMauum ob M3MEHEHUM OENCTBYHOLLIMX
Tapudcos OnepaTtopa Ha Cawte OnepaTopa.

7.8. ADBoHeHT BnpaBe yka3aTb B KadeCcTBe ajpeca MpeaocTaBfeHWs cdeTa afapec 9NeKTPOHHOW noyTbl Nnbo
nepcoHnMLMpOBaHHy0 cucTeMy camoobcnyxuBaHua OnepaTopa. B Ttakom cnyvae obGsizatenbctBa Onepartopa no
NPeLoCTaBMNEHUIO CYeTa CUMTAKOTCA MOMHOCTLIO MCMOMHEHHbIMU NO bakTy HanpasneHus OnepaTopoM cyeTa Mo
yKa3aHHbIM agpecam.

7.9. AGOHEHT BnpaBe OTKa3aTbCs OT MCMONHeHMs [JoroBopa B 4YacTn ABGOHEHTCKOro HoMepa nyTem He MnoTpedrneHus B
Te4yeHue cpoka, yCcTaHOBNeHHoro B TapndcHoM nnaHe, TapuduumpyemMbix YCnyr.

7.10. AGOHeHT BMnpaBe OTKasaTbCs OT UCMonHeHusa [oroBopa B 4YacT ABOHEHTCKOrO HOMepa MyTeM HEMOMOJTHEHMS
JlnueBoro cyeTa 3Toro AGOHEHTCKOro HoMepa A0 MOSIOXUTENBbHOrO ocTaTka B CPOKM, YCTAHOBIEHHbIE B TapudHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHus JoroBopa npegoctaButb OnepaTopy HeobxoanMble U JOCTOBEPHbIE CBeAeHUsA o0 cebe B obbeme,
npeaycMoTpeHHoM [1oroBopom, 1 NoATBEPAMTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMAMM OENCTBYOLLIErO
3akoHogartenbctBa P®. B cnyyae nameHeHus1 ykasaHHbIX cBeaeHun AGOHEHT 06s3aH B TeYeHMe LeCTUAECATUN OHEWN
nocrne Taknx MU3MeHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXKAEHHbIE OaHHbIe (Mpu 3akase
OOCTaBKU CYETOB MO BHOBb YKa3aHHOMY ajapecy AocTaBka GyoeT mpov3BOoAUTBCHA CO CrieAyloLlero nocrne nomnyyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. Nonb3oBaTbCs Ycnyramm B COOTBETCTBUM C AEVNCTBYHOLWMMY TapudHbIMU NNaHaMn U HacToswmumn Ycnosusmu. He
ncnonb3oBaTb YCNyrn B MPOTMBOMPABHbIX LENsAX, a paBHO He coBepllaTb AEWCTBUW, HaHocsawmx Bpen OnepaTtopy
n/vnn TpeTbMM Nuuam, B TOM YUCNEe He pacnpoCTpaHsiTb U He CMocobGCTBOBATb PaCNpPOCTPAHEHMIO BPEAOHOCHOMO
nporpammHoro obecnedeHmns co ceoero AGOHEHTCKOro YCTpOWCTBa, He danbcuduumposatb IP-agpeca, AGOHeHTCkue
HOMepa, He coBepLuaTb OENCTBUI, NPENSATCTBYOLMX HOPMANbHOMY (DYHKLMOHUPOBAHMIO CETU CBA3WN, 000pyaoBaHus,
nporpamMmmHoro obecneveHust Onepartopa u TPETbUX MWL,

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyrn Onepatopy unu ykazaHHOMY MM YMOMIHOMOYEHHOMY ULy B COOTBETCTBUM C
OeWCTBYIOLWMM NOpsaaKoM, MeTogom onnaTel Yenyr, TapudgHbeiM nnaHoMm 1 HacToAWMUMK Y CIIOBUSIMMU.

8.4. OcywecTBnATb CBOU NpaBa kak ADOHeHTa NMYHO NMBO 4yepes npencTaBuTEnNsl, AEWCTBYIOLLEN0 HA OCHOBAHWM
3aKoHa Unu JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHa ObiTb YAOCTOBEpPEHa HOTapuarnbHO
nmbo odopmMneHa UHbIM A0MyCKaeMbiM AEVCTBYIOLMM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMSAKOLIMM JOCTOBEPHO
onpegenuTb akT ee BbliAayu NULIOM, YKaszaHHbIM B JOBEPEHHOCTW; LOBEPEHHOCTb OT OPMOMYECKOrO nvua AOMmKHa
6bITb ocpopmnieHa cornacHo TpeboBaHnsaM 3akoHogaTenscTBa P®. Bce gencTBusl, CoBeEpLUEHHbBIE C MCMOMb30BaHMEM
KogoBsoro crnoBa w/vnu nocne ugeHtudukaumi, NporMaeHHON B nopsake, onpedeneHHom OnepaTopoMm, cuyutaroTcs
Npou3BefeHHbIMU OT MMEHUN U B UHTepecax ABoHeHTa. [JencTBuS, CBA3aHHbIE C OKadaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pyaOBaHUEM C BKMOYEHHON B Hero SIM-kapTon AGOHEHTA, CYNTAOTCA COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABOHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obA3aTenbcTea no
onnaTte Ycnyr, BAAOTb 40 MOMeHTa nonyyeHusa Onepatopom oT ABOHEHTa NMUCbMEHHOro 3asiBrieHus o6 yrpate SIM-
KapTbl, BNEKyLLEero npekpawieHne obcnyxueaHmsa gaHHon SIM-kapTel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero CNob30BaHNS MO Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMS MOMEX W MHOW OMAcHOM cuTyauuwn ucnosnb3oBaTb ABOHEHTCkoe
obopynoBaHue c COGNIOOEHMEM YCTAHOBIIEHHbIX MpPaBUil M OrpaHUYeHUMn (B 4YacCTHOCTW, C Yy4yeToM 3anpeTta
UCMomnb30BaHWUA B feTaTenbHbIX annapatax, Ha aspoapomMax, aBTo3anpaBodHbix cTaHuusx (A3C), a Takke Ha
npeanpuaTUsiX, OpraHn3aumsax, yYpexageHusax U B OPYrux MecTax, rge CylwecTByeT orpaHuMyeHue Ha UCMorb3oBaHue
paguonepeaatoLmnx YCTPOUCTB).

8.7. Ncnonb3oBatb AN NOOKIIOYEHUS K CeTu cBA3M ADOHEHTCKOE 000pyaAOBaHUE, COOTBETCTBYHOLLEE YCTAHOBMEHHbIM
HOpMaTUBHbIM TpebOBaHUSIM ANst JAHHOIO BMUAA YCIyr CBSA3W.

8.8. ABGOHeHT 00s3yeTca 06ecneyntb HEBO3MOXHOCTb [OCTyna TpeTbMX nuu, K copepxawenca Ha SIM-kapte
3awmncpoBaHHO MHAOPMaLUK, COCTaBNAOLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPETbMM NMLaM COBeplUaTh C 3alnMpoBaHHOM MHOPMaLMEN, Coaep)alencs Ha
SIM-kapTe, B TOM u4ucne, C YyHuKanbHbIM uAeHTUdUKaTopom aboHeHta cetn (IMSI) u  wHAMBMAYanNbHBIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywoowme [eNCTBUSA: U3MEHEHWE, W3BMEYEHMEe, KOMMpOoBaHwMe,
pa3sMHOXeHMe, pacnpoCTpaHeHne, MEepeHOC Ha [OpyrMe HOCUTENW, WHble MNPOTMBOMPaBHble OencTBUsi, AOOHEHT
006sa3yeTcst He usrotaBnmeaTtb oyonvkatoB SIM-kapTbl UK KapT, cogepXalimMx nHdopMaumio ¢ aAByx unu bonee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMI CO CTOPOHbI TPEeTbMX Nuy. B cnyyae HeBbinonHeHUss AGOHEHTOM
OaHHOW 006s13aHHOCTW, OH HeceT obsisaTenbCTBa MO onnate B MOJSIHOM OObeMe OKa3aHHbIX YCNyr, MOMyYEHHbIX C
ncnonb3oBaHvem gyonvkatoB SIM-kapT nnu kapT, cogepxallmnx nHcopmanmio ¢ oByx unu 6onee SIM-kapT.

8.9. AGOHeHT-topuguveckoe nuuo ob6s3aH exekBapTanbHO NpedocTaBnaTb OnepaTopy 3aBEPEHHbIA CMMCOK NuL,
ucnonb3yolimx ABoHeHTCkoe obopyaoBaHue C BKMOYEHHOW B Hero SIM-kapTou, BbiaeneHHow TakoMy ABGOHEHTY-
topmamndeckomy nuuy Onepatopom B pamkax [loroBopa, cogepxalwun bamunumn, uMmeHa, oT4ecTBa, MecTa X1TenbCTBa,
PEKBM3UTbI OCHOBHOrO OOKYMEHTa, YyAOCTOBEPSIOLEro fMMYHOCTb 3TUX Nuu (danee — nomnb3oBatenum ABGOHEHTCKOro
obopynoBaHus). MHdopmauusa o HOBbIX Monb3oBaTtensax ABOHEHTCKOro 060pyAOBaHUSA COMNTACHO HACTOSLLEMY MYHKTY
OOJPKHa npegocTaBnsaTbed AGOHEHTOM He no3aHee 15 gHen co AHs, korga o6 3ToM cTano U3BECTHO.



8.10. AGoHeHT, 3akntoyas [JoroBop, MOATBEPXOAET, YTO OH HE SABMSAETCA MHOCTPAHHbIM MYyOINMYHLIM OOJDKHOCTHBIM
NULOM, ero cynpyrom (-ow), 6nM3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALWEN NTIMHUK
(poanTenem u pebeHkoMm, AeayLukon, 6abyLKon 1 BHYKOM WU BHYYKORN), MOSTHOPOAHLIM (-OM) U HENONHOPOAHBLIM (-0i)
OpaToM U CecTpol, YCbIHOBUTENEM U YCbIHOBIIEHHbIM), OOMMKHOCTHLIM NMLUOM NYBMANYHBLIX MEXAYHapOAHbIX
opraHusauui, nNuUoM, 3amMellarlmx (3aHMMaroLWwmx) rocyaapcTBeHHble OomkHOCTM P®, gomkHocTn yneHoB CoBeTta
anpektopoB LleHTpanbHoro 6aHka PO, gomkHocTM doegepanbHOM rocyqapCTBEHHOM CyObl, Ha3HAYeHNe Ha KoTopble
n ocBoboxaeHne OT KoTopbix ocyuwecTtenstoTcs [lpesngeHtom PO unu [MpasutensctBom P®, pomkHocTn B
LleHTpanbHOM ©OaHke P®, rocygapCTBEHHbIX KOpropauusiX M WHbIX opraHm3auusx, co3gaHHbix PP Ha ocHoBaHuu
degepanbHbIX 3aKOHOB, BKIHOYEHHbIE B MEPEYHN OOIMKHOCTEN, onpeaensieMble Mpe3naeHTom PO, a Takke OencTByeT B
cBoeM WHTepece. B uensax wucnonHenunss TpeboBaHum PegepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O
NpoTMBOAENCTBUN neranusaumm (OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MNPECTYNHbIM MnyTeM, U (UHAHCUPOBAHUIO
Teppopuamay B criydae ecnu ABOHEHT OTHOCUTCH K OOHOW U3 yKasaHHbIX KaTeropu nuy npu 3aknoveHuun [Jorosopa
unvnn BO BPEMsSI €ro MCMOMHEHMs,, TO OH 00s3aH He3ameanuTenbHO yBegoMuTb 00 atom OnepaTtopa, a Takke
npeaoCcTaBuTb BCO HEODXOANMYO AOMOMHUTENbHYI0 MHPOPMALIMIO, OTHOCALLYIOCS K JaHHOMY haKTy.

Cratba 9. [lpaBa Onepartopa

9.1. OnpegenaTb ycrnoBus okasaHus Ycnyr, B TOM u4ucne TapugHbiX NNaHoOB, NOCPEACTBOM BBEOEHUS HOBbIX
TapudHbIx nnaHoB/YCnyr w/vnm BHECEHUSI W3MEHeHMs B AEWCTBYKOLLME YCINOBUSA OKasaHua Ycnyr/Tapudgbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSAMU NopsiaKe.

9.2. lpuoctaHaenuBaTe oOKasaHve Ycnyr B cryvae HapyweHns AOGOHEHTOM MOMOXEHUN HaCToAWMX YCroBui
(OoroBopa), B TOM umncrie HapyLleHUs CPOKOB onnaTbl YCnyr, a paBHO Npu HecobnogeHun AGOHEHTOM HOPMATUBHbIX
NMpaBOBbIX aKTOB B 06nacTu CBA3M - BNMOTb A0 YCTPaAHEHUs HapylweHun. [1pruocTaHoBNeHne oka3aHusa yenyr Ans Hyxa
00OpOoHbI  CTpaHbl, GedonacHocTM rocygapcTBa M obecnevyeHnss npaBonopsiAka OCYLUECTBRSETCS B NOpsSAke,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBSA3M.

9.3. lNpu ypesBblHaHbIX CUTyauUWUsiX MPUPOAHOIO M TEXHOTEHHOro xapakrtepa OnepaTop B nopsgke, onpeneneHHoM
3aKOHOAATENbLCTBOM, BMpaBe BPEMEHHO MpeKpaTUTb WU OrpaHnyYnTb OKa3aHwe YCnyr CBSA3W. YMNONHOMOYEHHbIEe
rocyqapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKoHo4aTenbCTBOM PoccMyM MMEeT npaBO Ha NpUOpUTETHOE
nonb3oBaHWe ycryramu CBsau.

Cratba 10. O6s3aHHOCcTM Onepartopa

10.1. NpepoctaBute ABOHEHTY Npu 3aknoyeHun [loroBopa HeobxoomMMyto U JOCTOBEPHYO MHdopMaumio 06 Ycnyrax,
X nepedyHe u YCrnoBuAX OKasaHWsA, O PeKBU3UTax AEeWUCTBYHOLUUX NULEH3UA, HA OCHOBAHWW KOTOPbLIX OKa3blBalTCH
Ycnyrn, TapudHbIX MraHax, nopsigke M ycrnoBusx onnatbl Ycnyr, 3oHe paavonokpbiTUS CeTu, a TakkKe WHYI
nHOpMaLMIo, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3akoHoA4aTeNsCTBOM PO.

10.2. MogkntounTb ADOHEHTA K CBOEN CETU CBA3W, BblAenMTb ADOHEHTY B Nonb3oBaHWe Ha nepuog gencteus Jorosopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOO MAEHTUMUKaUUM 1 okasbiBaTb ABOHEHTYy Ycnyrn B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpranmsoBaTtb GecnnatHoe M KpYrrocyTOYHOE KOHCYNbTMpPOBaHME MO BOMpPOCaM MONb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.M. NPegocTaBnsaTb MHgopMauuio 0 Tapudax Ha Ycnyrn, 30He paguvonokpbiTUs ceTw,
HacTpoikax ABOHeHTCKOro obopygoBaHuMs s NOMNb30BaHMA TeNemMaTuyeckumMmn ycnyramm cBa3u, COCTosiHMM JInueBoro
cyeTa AGOHEHTa 1 0 3a0MMKEHHOCTM No onnarte Ycnyr.

10.4. MNMpepocTtaBuTb ABOHEHTY BO3MOXHOCTb KPYINOCYTOYHOrO 6ecnnaTHOro Bbi30Ba IKCTPEHHbIX OnepaTuBHbIX CryxO,
B TOM u4uCre: MNOXapHOW OXpaHbl, MWUNULWMK, CKOPOW MEOWMUMHCKOW MOMOLUWM, aBapuWHOW ra3oBOW CryxObl -
nocpencTsoM Habopa Homepa, eQUHOro Ha BCew TeppuTopun Poccumn ons Kaaow SKCTPEHHON onepaTyMBHOM CITYXObI.
10.5. BebicTaBnsatb AOOHEHTY c4yeTa 3a oOkKasaHHble Ycnyrm Ha OCHOBaHuM nokasaHunm ACP B nopsake,
npegycMOTPEHHOM HaCTOALMMY YCrOBUSIMU, MO peKkBu3nTam, ykasaHHblM AboHeHToM B [lorosope.

10.6. MpuHMMaTb HeobBX0OUMbBIE OPraHN3aLUMOHHbIE Mepbl AN 3aLUUTbI NepPCoHarnbHbIX AaHHbIX AGOHeHTa 1 cobnogaTb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.7. CobntopgaTe ycTaHoBreHHble OnepaTtopoM CPOKM U MOPSAOK YCTPaHEHWs HEUCMPAaBHOCTEW, NPENATCTBYHOLLMX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBOGOXOaeTCst OT OTBETCTBEHHOCTM 3@ HEWUCMOSTHEHWE WUIM HEeHaAmnexallee UCMONTHEHME NMPUHATBLIX
Ha cebsi obsizaTenbcTtB No [OroBopy, €CnvM WX HEWUCMOSHEHWE WNU HeHaanexallee MWCNOSIHEHME MpPOoU30LUSIo
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMW B CBS3U C AeNCTBUAMU ADOHEHTA.

10.8. MiHdhopmaums o 3akntoyeHHbIx [JoroBopax npegoctasnsetcs AGoHeHTYy cnocobom, onpegeneHHbiM OnepaTtopom -
Yepe3 NepcoHUULMPOBaHHYD cucTeMy camoobcnyxumBaHus Onepatopa, a Takke Nno aapecy 3NeKTPOHHOW MOYThI,
ykazaHHomy B [loroBope, ecnu AGOHEHTOM BbibpaH Takon cnocod npefocTaBneHns MHopMaLmu.

10.9. B cnyyae npuBneyeHuss OnepaTopoM TpeTbero nuua Ans ocywecterneHuss ¢ ABOHEHTOM-OOIMKHUKOM
B3auMMOAENCTBUS MO BO3BpaTy NPOCPOYEHHON 3agormkeHHocTwn, OnepaTop vnv nuuo, OEeNCTBYylOLEe OT ero MMEHU U
(vnn) B ero mHTepecax, yBegomnsieT 06 3Tom AGOHEHTa-[OIDKHMKA B TeYeHWe Tpuguatu paboumx gHen nytem
HanpasneHusi No novte 6eCKOHBEPTHLIM OTNPABMEHNEM UMM NPOCTbIM MMCbMOM COOTBETCTBYIOLLETO YBEAOMIIEHMS.

Paspen V. Pacuethl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EauHnua tTapudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EAnHMLbI
Tapudmkaumm yctaHaenmatotca OnepaTtopomM camocTosATesnlbHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe
cogepxaTca CBeJeHUs O Cpoke W Tepputopum ero gencteus. opsagok Tapudukaumm coeguHeHun B PoymuHre
pa3MeLlaeTcs Ha cante Onepartopa.



11.2. IHdopMaumsa o OeNCTBYHOLWMNX U HOBbIX TapudHbix nnaHax Onepatopa NpegocTaBnsieTcs B MecTax paboThbl C
ABoHeHTaMu 1 po3HNYHON peanu3auuun ToBapos 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTopom
WHbIMK cnocobamu, B TOM Yucne Ha Cante Onepartopa.

11.3. MNpwu 3akntoyeHnn [loroBopa B COOTBETCTBMM C HACTOALMMKU YCroBUAMU ADOHEHT yKasbiBaeT BbiOpPaHHbIA UM M3
npeanaraemblix OnepatopoM TapudHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeTOoAbI pacyeToB

12.1. TNpuUMEHMMBIN NpWY OKa3aHWW YCNyru MeTOA pacyeToB ykKasbiBaeTcsa B [oroBope (u/unu TapudHOM nnaHe).
OcHoBaHua npumeHeHnss metoda onpegendtwtTca OnepaTopoM U ycTaHaBnMBalTCA B TapudHbIX NnaHax, a Takke
noBoaaTca Ao ceeaeHnst AGoHeHTa UHbIM COcoboM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCryrM oka3biBalTCs B 0ObemMe BHECEHHbIX
ABOHEHTOM AeHexHbIx cpeacTB. ABOHEHT A0 Hayana okasaHusa Ycnyr BHOCUT Ha JlMueBon cyeT aBaHC (nnartex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MNOMOXUTENbHBLIM OCTaToK. PacuyeTbl ¢ ABOHEHTOM
Npou3BOaATCA 32 haKTUYECKN OKasaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX MiaTexen onpegenstoTcd camum ABOHEHTOM, UCXOAA M3 npeanonaraemMoro obbema noTpedneHus
3aKasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusMn BeibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepPBbIN
aBaHCOBbIN NNaTex B yCTaHOBMEHHOW TapudHbIM NriaHoM cymme, nocne Yyero Onepatop obecrneynBaeT JOCTYN K CETH
NOABWXHOMN CBS3N M HaYMHaeT oKasaHue Ycnyr.

BosobHoBneHne npegocTaBneHns Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cueTe
MONOXUTENbHOro OCTaTka MNpou3BOAUTCHA MOCMe MOCTynneHWs Ha cyeT unum B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOro fnuua o4YepedHOoro aBaHCOBOro nnartexa, obpasylowero NomnoXWUTENbHbIM OCTaTok Ha Jluuesom
cyete.

12.3. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa. [1pu onnate Ycnyr nocpeacTBOM OTIIOXKEHHOrO nnarexa
ABOHEHT NPoOM3BOAMT oNnaTy 3a hakTMYECKN Oka3aHHble Ycrnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLUMMU
Ycnosusimu. OnnaTta npou3BoguTCS B COOTBETCTBMM C MepeyHeM, obbemMom noTpebneHHbIXx ABGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIIaHOM.

WcnonHeHne o6sA3aTenbcTB Mo onnate akTMYecku OKa3aHHbIX Ycnyr obecneumBaetcsi BHeceHWeM ADOHEHTOM
OEHEeXHOW cyMmMbl B pa3mepe, onpegensemom OnepatopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnst AGOHEHTOM
06sa3aTenbCcTB MO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBUTb BHECEHHble B KavecTBe obecneyeHus
AeHexXHble cpecTBa Ha noraweHne obpasoBaBLUEeiCs 3a40MKEHHOCTY.

Cymma k onnate 3a hakTM4eckn okasaHHble Ycnyru, onpegenserca Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnvBaTb NMUmMuUTbl (Mpegensl) kpeauToBaHmsa B Lernom Ans Jlnuesoro cyeta AboHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro Homepa u3 BblgeneHHbix ABOHeHTy no ogHomy [loroBopy, mpu AOCTUXKEHUM KOTOPbIX
OnepaTop umeeT NpaBoO OrpaHNYUTb UMK NPeKpaTUTb okaszaHue Ycnyr no Jiuuesomy cyety unu takomy ABOHEHTCKOMY
Homepy (AGOHEHTCKMM HoMepaMm), COOTBETCTBEHHO, W/UNKU BbICTABUTb CYET 3a (PaKTUYECKM OKasaHHble YcCnyru,
KOTOpPbIN JOIMKEH ObITb OMNMNayYeH B CPOK, yKa3aHHbIM B CHETE, U KOTOPLIN He JOmkeH ObiTb MeHee 20 (OBaguaTn) aHen,
cnegyrowmx 3a gHeM okoHYaHust PacyeTHoro nepuoga,. lMpu He nocTynneHun B CPoOK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONMHOMOYEHHOro nuua AeHeXHbIX CPeacTB, JOCTATOMHbLIX ANSA onnaTtbhl okasaHHbIX Ycnyr, Onepartop
BnpaBe orpaHuunTb OGbeM npefocTaBnsemMblXx YCMyr WAM MONHOCTBIO MpeKkpaTuTb npefocTtaBneHve Ycnyr Oo
NOCTYNNEHNs COOTBETCTBYIOLUNX AEHEXHbIX CPeACTB Ha cyeT unm B kaccy OnepaTopa vnu B kaccy YNOMHOMOYEHHOro
nvua. Pasmep numuta (Npepena) KpeauToBaHus MoXeT onpefenstbcs OnepaTopoM B 3aBUCUMOCTU OT NEpeYHs,
obbema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cdeT mnu B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOrO nuua WUSNULIHUX CYMM,
ynnavyeHHbiXx ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKasdaHHble U3NWLIHWE CYMMbl UCMOMb3YHTCHA Afs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacuyeTHbI nepuog.

12.4. Onnata Ycnyr MoXeT Npou3BoaUTLCH NOCPEACTBOM COYETaHUSA aBaHCOBOIO U OTIIOXEHHOrO nnaTtexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTtop exemecsyHO B TeueHne 5 (MaTn) kaneHgapHbIX OHEN C MOMEHTa OkOH4YaHus PacuyeTHoro nepwopa
BbiCTaBnsieT ADOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHom, 3aka3aHHbIM ABGOHEHTOM NepeyHeMm,
obbemMoM Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CuyeT aBnseTca NOATBEpXOeHWeM akta u obbvema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHne 10 (decsitn) paboumx gHen ¢ MOMeHTa OkOH4YaHusi PacueTHoro nepuoga OnepaTop obecneynBaet
npegoctaBneHme AGOHEHTY cyeTa B nopsigke u cnocodom, onpeaeneHHsiM B [loroBope. B criyyae ecnn AGOHEHT He
cornacoan B [loroBope uHor cnocob npefocTaBneHns cyeta, CornacoBaHHbIM CNOCO6oM 1 agpecoM npefocTaBreHns
cyeTa cuMTaeTcsa nonyyeHue cyeta B oduce OnepaTopa.

13.3. C4yeT pomkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpokKa.

13.4. Henony4yeHune vnu 3agepxka B nony4yeHnn cyeta ABGOHEHTOM He SBMSIETCA OCHOBaHMEM AN OTKasa OT onnaThbl
ABOHEHTOM YCnyr unm oCHOBaHMEM A1l NOSTyYeHUss OTCPOYKM, pacCpoYKM Mo onnare.

13.5. MNpw npegocTtaBneHmn HoBbiX ABOHEHTCKMX HOMepoB ABGOHEHTY BbICTABMSIETCA CYET, BKMOYawowWwmn B cebsa nnary
3a nogkntoyeHre SIM-kapTbl kK ceTn cBasn OnepaTtopa, aBaHCOBLIN WU ApYrMe NnaTexu, B COOTBETCTBUM C BbIOPAHHBIM
ABoHeHTOM nepeyHem, obbemom Ycnyr un TapudHeiMm nrnaHom. OnepaTop Bnpase He npeaocTaBnsaTbe AGOHEHTy Ycnyru
00 NOCTYNMeHMs COOTBETCTBYIOLLMX CYMM Ha cYeT unm B kaccy Onepartopa unu B Kaccy YNOMHOMOYEHHOrO nmua.

13.6 UsBelleHus, yBegoMneHuns n gpyrue oduumansHele matepuansl Onepatopa MoryT 6biTb NOMELLEHbI B KayecTBe
uHpopmaumm o6 OnepaTtope, npegocTaBnsgemMon ADOHEHTY, Ha CTpaHuuax coobuleHnn cyeta w/unun B
nepcoHnULMpPOBaHHbLIX cucTemax camoobcenyxnsaHus. CornacoBaHHbIM Mexay Onepatopom n AGOHEHTOM CNocobom
HanpasneHns AGoHeHTY odumumanbHon uHopMaunn OnepaTtopa B 9TOM Criydyae cumtaeTcs cnocob OoCTaBku cyeTa,



onpeferneHHoii B [loroBope, B nopsiike, yCTaHOBMEHHOM B NyHKTe 13.2 HacTodAwmMX YCrnoBuin. YCrnoBusa Nonb30BaHWs
nepcoHNULMPOBAHHLIMU CUCTEMAMUN CaMOOBCNYXMBaHNSI ONPeaENs0TCS CornalleHms MM O HUX.

Cratbs 14. Onnata Yenyr

14.1. Pac4yeTtbl mexay OnepaTopoMm u ABOHEHTOM NPoOmM3BOAATCA B pybnsx. B cnyyasx, gonyckaemblX OeNCTBYHOLLUM
3aKoHOAAaTenbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBMIEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIb Poccuun, gencreyollemy Ha gaTty NocTynneHUs AeHEXHbIX CPeACTB Ha PacyeTHbIW CYET UIn B
kaccy Onepatopa mnu B Kaccy YMNOMHOMOYEHHOro nuua, nubo no MHOMY Kypcy, ycTtaHoBneHHomy OnepaTopom.
UHdopmaLma o npumeHMMOM Mpy pacdeTax kypce pgosoautcsa OnepaTtopom no cBeaeHuss AGOHEHTOB B Mmopsfke,
npeaycMoTpeHHoM B N. 11.2. HacTodawmx Ycnosui ang TapudHbIX nnaHoB.

14.2. MOMEHTOM UCMNOMNHEHUS AeHexHoro obssatensctBa ADOHEHTa CYNTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CpeaCcTB Ha pacyeTHbIM cHeT unm B Kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro um nuua. B cnyyae
onnatel Ycnyr Kapto Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCIOBMEM WCMOMHEHUss ABOHEHTOM [dEHEXHOro
obsasaTtenbcTBa sBnsgeTca Aktueauua KapTbl.

14.3. AGOHeHT npom3BoauT onnaTy 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta ABGOHEHTa W/MNM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMEPOB. [1na Lenen pacyeTa 3a okasaHHble YCryrm Ucnonb3yeTcs TOT Tapud, KOTOPbIA eNCTBOBan Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. Pac4yeTbl 3a npegocTtaBneHHble Ycnyru B PoymuHre npoussoadatca no mepe noctynneHua B ACP csegeHuii 06
OoKasaHHbIX Ycnyrax oT Apyrux ornepatopoB. B 3aBMCMMOCTM OT TexHMYecKnx ocobeHHocTen B npouenype obmeHa
nHcpopmaumernn 06 obveme okasaHHbix ABOHeHTY Ycnyr mexay OnepaTopom u poyMurHroBbiM naptHepom OnepaTopa
crnvcaHme OeHexHbIX cpeacTts ¢ JlvueBoro cyeta AGOHEHTa MOXET OCyLLecTBNATbLCA C 3agepxkkon go 30 gHen, yTo
MOXET NpmBeCcTM K 06pasoBaHuMio 3agomkeHHocTn AboHeHTa nepes OnepaTopom.

14.5. Tlpyn NpUCBOEHMUN YHMKaNbHOro MAeHTUdUKaTOpa nnaTexa Ana uenen onnatel YCnyr NocpeacTBoM NepeBooB
OEHEeXHbIX CPeacTB, MHopMaLUsa O HEM M NOPSAKE ero ykasaHusi B pacrnopsbkeHUsX O NepeBoae OeHEXHbIX CpeacTs
posoautcst OnepaTtopom Ao cBefeHuss ADOHEHTa B cyeTax, a Takke oucax obcnyxmaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLNN K COrMaLleHmnio, YTo cyeTa-(hakTypbl HE COCTaBMnATCS Npu ucnonHeHnn [lorosopa AGoHeHTamMm,
He SABNSALWUMCA HanoronnartenblmMkaMmy Hanora Ha [o6aBfeHHY CTOMMOCTb, U ADOHEHTaM, O0CBOOOXAEHHBbIM OT
UcnornHeHns obs3aHHOCTeW HamoronnaTenblUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNNaTon Hanora Ha Oo0aBneHHyo
CTOUMOCTb, ECINN COrMalleHMeM CTOPOH He NPeayCcMOTPEHO NHOE.

Paspen VI. NMpoune ycnoBus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTryT BO3HWUKHYTb, ByaQyT, MO BO3MOXHOCTW, YperynmpoBaTbCsa NyTem
neperoBopos.

15.2. MNpegbssneHve AbBoHeHTOM npeTeH3un OnepaTopy OCYLLECTBNSETCA B YCTAHOBIIEHHOM 3aKOHOM nopsake ¢
NpunoXeHnem HeobxoOuMbIX AN PACCMOTPEHUS MPETEH3MU AOKYMEHTOB, BKMIOYasd OOKYMEHTbl, MOATBEpXAawoLime
dakT HapyweHusa OnepaTtopom obsizaTenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakuM-nvbo npuyvHam He BydeT OOCTUrHYTO B Xode AocyAebHOro yperynmpoBaHus (MOMUMO
neperoBopoB 00s3aTenbHO BKMovawwero B ceba B cootBetctBuM ¢ PepepanbHbiM  3akoHOM PO «O  cBA3w»
npegbserneHve ABDOHEHTOM npeTeH3unm n ee paccmoTpeHve OnepaTopom) B CyAeGHOM nopsigke BCe Cropbl MeXAy
OnepatopoMm 1 ABGOHEHTOM - HOPUAMYECKUM NMLOM/MHOAMBUAYaNbHLIM NpeanpuMHUMaTeneM paccmaTpusaloTcs B
apbuTpaxHoM cyde Mo mecTy HaxoxaeHuss Onepartopa, U3 OeAaTeNlbHOCTM KOTOpPOro BbiTekaeT crop. PaccmoTpeHne
cnopoB mexgy OnepatopoM 1 AGOHEHTOM-M3NYEeCcKMM NULoM (NoTpebrTenem) Npon3BoANTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucCnonHeHUe WM HeHagnexailee WCMOSNTHEHVE MPUHATLIX Ha cebsa 06a3aTenbCcTB CTOPOHbLI Mo [JoroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

16.2. OnepaTop 06s3yeTcsi BO3MeCTUTb ABOHEHTY yLlepO, NPUYMHEHHBIN eMy B XoAde McronHeHus [dorosopa, ecnu
WHOW pa3mep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH OENCTBYHOLMM 3aKOHO4ATENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-IopuanYeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTOlKy B pa3mepe 1 npoueHTa CTOMMOCTU HeOMMa4yeHHbIX, OMfadeHHbIX HE B MONTHOM obbeme unm
HeCBOEBPEMEHHO OMfayeHHbIX YCNyr 3a Kaxabl AeHb NPOCPOYKU BMMAOTb OO AHSA MoralleHnst 3a0MKeHHOCTU, HO He
6onee cymmbl, nognexatlen onnarte. B cnyyae HeonnaTbl, HEMOMHON UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dusundeckoe nuuo ynnadmsaeT OnepaTtopy HEYCTOWKY B Mopsiake M B pasmepe, YCTAaHOBMEHHOM AEWCTBYHOLLUM
3akoHopaTenbcTtBoM P®.

16.4. CTopoHa, He UCMOMHMBLUAS UNN HeHaanexawmm obpa3oM ucnonHueliasa obs3aTenscTBa no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECITN HE OOKaXeT, YTO Haanexallee UCNOSIHEHME OKa3ariocb HEBO3MOXHbBIM BCIeaCTBUE OENCTBUS
HenpeogonMMon cunbl  (T.e. 4Ype3BbldalHbIX W HenpegoTBPaTMMbIX MpUM  AaHHbIX YCIOBUAX OOCTOATENbLCTB),
HaxoOsLeNCca BHE KOHTPOSSI CTOPOH UM HEMNOCPeACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb MCMOMHEHUS 06s3aTenbCTB.
Mpn 4ypesBblUaAMHbLIX CUTyauusix MNPUPOOHOTO0 U TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUU C
3aKOHO4ATENbCTBOM BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe AGOHEHTY OkasaHue YCnyr.

16.5. MNpn BO3HNKHOBEHMM ODCTOATENBLCTB HEMPEOoZonMMon cunbl (“doopc-maxop”), CTopoHa no [JoroBopy, He nmetoLas
BO3MOXHOCTW BbINONHATL 06s3aHHOCTM Mo [oroBopy, OOMKHa He3aMeOnuTenbHO HamnpasBuTb [OPYron CTOPOHe
yBeIOMMNEHNE O CIy4YMBLLEMCS, O MPUYUHAX CNYYUBLLUETOCH, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbLI COOTBETCTBYHOLLUM
He3aBUCMMbIM KOMNETEHTHbIM OpraHoM, NOATBEPXKAALNN HANUYME U NPOAOIMKUTENBHOCTb AeNCTBUSA 06CTOATENLCTBA
HenpeoaonMMoNn CUnbI.



16.6. B Tom cnyyae, ecnu ans otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM MPeayCMOTPEHbl obs3aTerbHble NpaBuna,
yCTaHaBMMBalLLMe MHble OCHOBaHUSA U npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHWUIO C U3MNOXEHHbIMU B
HacTosdLlen cTaTbe, TO B OTHOLIEHUM Takux ABOHEHTOB MPUMEHSIOTCA NpaBuma, YCTaHOBIMEHHbIE 3akOHOM. B cny4ae,
ecnn oTAenbHble MOMNOXEHUs HACTOALWMX YCNOBUM B COOTBETCTBUM C 3akoHodaTtensCctBoM P® HenpumeHumbl Ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXEHWS HEe NnoAanexar NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTosilwme YCrnoBus U uHble ycnoeua floroeopa

17.1. AGoHeHT BnpaBe B ycTaHoBreHHOM OnepaTtopom nopsigke M3MEHWUTb MCMOMb3yeMblll NepedeHb YCnyr, ceTeBbIX
afgpecoB, K KOTOpPbIM OH MMEEeT AOCTYyn Mpu OKasaHuM TenemaTuyeckux ycnyr cBa3u, ABGOHEHTCKUMIN Homep u/unu
TapudpHbin nnaH, yegommns 06 atom Onepatopa NMCbMEHHO UNKU B MHOM yka3aHHon OnepaTtopom opme (B TOM vucne
C ucnonb3oBaHWeM cpeacts dakcumunbHonm cBs3vM, SMS-coobuwieHun, ronocoBbix u/unn Internet-cepsucor
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEANOXEHUsI MO U3MEHEHMIO U OOMNOMHEHUIO HacToAwmx Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHus ABOHEHTY SMS-coobLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA Onnathl yCnyr CBA3M C
NOMOLLbIO TapudHbIX onuun. WMameHeHne HacTosawmx Ycnosuin, [oroBopa odopMnseTcsa nyTeM 3akinioveHus
OOMOSTHUTENBHOIO COrMNalleHnsl B MNUCbMEHHOW dopme nnbo nytem coBeplleHns ABOHEHTOM  KOHKIHOOEHTHbIX
aevicteui. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Mpou3BOAUTCSH C COOMogeHMEM Mnopsiaka, YCTaHOBMEHHOMO
3aKOHOLATENbCTBOM O CBSA3W. YCTAHOBMEHNE N M3MeHeHVe TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCnyrm n UHbIX
LLEHOBbIX YCNOBMIN NPOU3BOAUTCA B NOPSAKE, NPeaYCMOTPEHHOM M. 17.3 HACTOALLUMX YCNOBUNA.

17.3. OnepaTtop BrpaBe, B N0OOM cryyae, ycTaHaBNMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBnNMBaThb
n/vnu n3meHaTb oTAeNbHblEe Tapudbl Ha YCnyrv, onpeaensTb MHble LIeHOBbIE YCNOBUsS npegoctasnenns Yenyr. Onepartop
n3sellaetr AGOHEHTOB O BBEAEHUWN YKa3aHHbIX M3MEHEeHW He MeHee yem 3a 10 kaneHOapHbIX OHEN 0O MOMEHTa
BCTYNMEHUst X B CUNYy B Nopsake, yCTaHOBNEHHOM 3akoHogartensctsom P® un [lorosopom. NHdopmmposaHue AGOHEHTOB-
IOpUAanYECKMX N, 06 n3amMeHeHun TapmudoB Ha YCnyrM Npon3BognTCcs nyteM pasMmeLleHns COOTBETCTBYHOLLMX N3BELLIEHWI
Ha cante OnepaTopa, ecrnv MHOM cnocob He cormacoBaH cTopoHamu. [ononHuTenbHble n3BelleHuss oT Onepartopa, B
TOM 4YMCME O HOBbIX Tapudax, MOryT HanpaBnATbCA UHLIMKU crnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTem pa3meLLeHns MHpopMaLMKn B cHETaxX 3a OkasaHHble Ycnyru. M3BeLueHne o BBEOEHUN yKa3aHHbIX M3MEHEHWI Takke
ocyllecTBnsieTcss B Mectax obcnyxkmnBaHus AOOHEHTOB B Crydasix, €Cny Takon crnoco® M3BeLleHus NpedycMOTpeH B
KadecTBe 00A3aTeNbLHOrO B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM WU NULOM, OENCTBYIOLLMM OT €ro UMEHU U (Mru) B €ro MHTepecax,
ABGOHEHTY-OOIMKHUKY B LIENAX BO3BpaTa NPOCPOYEHHON 3a[0IPKEHHOCTM, BKMOYas yBeOOMIIEHUs], yKa3aHHble B n. 10.9
HacToAWMX YCrnoBui, MOryT ObiTb MNOANUCAHbI C WCMOMb30BaHMEM (HAKCMMMUITBHOIO BOCMPOM3BEAEHUA MNOAMUCH
YMONTHOMOYEHHOro nuua.

Kpome Toro, Onepartop BnpaBe B O4HOCTOPOHHEM NOPSAKE ONpeaensitb U U3MEHSITb NepeyeHb Y NOSTHOMOYEHHbIX N,

Cratbs 18. lNpekpaweHne Jorosopa

18.1. ABoHeHT BrpaBe OTKa3aTbCA OT AanbHenwero ucnonHeHws [orosopa, mpoussBegsd Bce pacyeTbl M Noaas
3agBneHne Onepatopy. OOHOCTOPOHHWI OTKa3 MOXeT OblTb 3asiBfieH B OTHOLUEHWM WCMOMIb30BaHUS OOHOMO WUNn
Heckonbkux ABOHEHTCKMX HOMEPOB, Mpu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASTCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTkasa AGOHeHTa OT mcnofiHeHus [JoroBopa wnu pacTtopxeHus [loroBopa no Apyrum OCHOBaHWAM,
0bsa3aTenbCTBa CTOPOH CYMTAIOTCA NPEKpaLLeHHbIMWU MOMHOCTBbIO MMM B COOTBETCTBYIOLLEN 4acTu 3a WUCKIYEHMEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO He onnayvyeHHbIX AGOHEHTOM YCnyr.

OcrtaBlwascs nocrne mcnonHeHns AboHeHToM 06593aTenbCTB MO OnnaTe oka3aHHbIX YCyr pasHuua Mexay onnadyeHHown
no /[loroBopy CyMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bo3BpallaeTcs
OnepatopoM onpegeneHHbIM AGOHEHTOM CMOCOGOM M MO yKa3aHHbIM UM PEKBU3UTaM.



