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u MTC YCINIOBUS OKA3AHUS YCNYT TENE®OHHOW CBSA3M MO

Paspgen|l. OOwue nonoxeHus.

Cratbsa 1. O6nacTb NpMMeHeHusA

1.1. HacTosilwime YcnoBusi okasaHus ycrnyr TenegOoHHOW CBSA3M Mo dukcupoBaHHbiM ceTaM MTC (oanee mmeHytoTca — YcrnoBust)
pa3paboTaHbl B COOTBETCTBUM AEWCTBYIOLMM 3akoHoAaTenbCcTBOM Poccuiickon Pedepaunm U perynupyroT OTHOLLEHUSI MO OKasaHWio
ycrnyr MeCTHOW, BHYTPU3OHOBOW, MeXAYyropoaHon, mexayHapogHon cssasnm MTC (ganee — Ycnyru): cepBucHoe, MHAOPMAaLMOHHO-
cnpaBovHoe obcnyxuBaHue u ap. Hactosiwme Ycnosua yctaHaenuaroTca OnepaTtopoM CamMOCTOSTENbHO, SIBNATCA MyOnuyHom
ogepTon U MoryT ObITb NPUHATEI AGDOHEHTOM HE MHAYe Kak NyTeM MPUCOeaUHEHMNS K HUM B LIEJTOM.

1.2, [NonoxeHns HacToAWwMX YCrOBMI He PacnpOCTPaHSATCA Ha OTHOLUEHWS CTOPOH MO BOMPOCaM, CBS3aHHbIM C npuobpeTeHnem
ABOHeHTCKOro obopyaoBaHus.

1.3. Ycnyrm He moryT GbiTe mcnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOrO MUCbMEHHOrO cornacoBaHuns ¢ Onepatopom Ans
NpoBeAeHNs NoTepew, rofloCoBaHWIN, KOHKYPCOB, BUKTOPUH, Ppeknambl, ONPOCOB, MaCCOBbIX PACChINIOK COOOLLEHWI, YCTAaHOBKU L0308
Ans 4OCTYNa K CeTU 31eKTPOoCBA3M U MHTepHeT-TenedoHWn, opraHu3auum 4ocTyna ¢ ceTu CBsi3u O6LLEero nonb3oBaHns K MOAEMHbIM
nynam, y3nam nepegayv AaHHbIX U TenemMaTuyeckmx cnyx6, kapToyHbIM nrnaTchopmMam, MaccoBol reHepauum Tpaduka u 1.n. AGOHEHT
Takxke He BnpaBse MCronb3oBaTb ceTb cBA3M Onepartopa And nponycka Tpadgurka OT MHbIX ONepaTopoB CBA3N.

1.4. Ycnyru ces3u npegoctaensaoTcsa OnepaTtopom Ha OCHOBaHUM AENCTBYOLWMX nNuueH3nin OnepaTopa, B T.4. Cneayowmux NMUeH3ni:
Ne 104893 ot 16.02.2013 roga, Ne 146082 o1 24.10.2016 roga, Ne 161954 ot 23.05.2018 roaa, BblaaHHbIX PeneparnbHoi cnyxoom no
Hagsopy B cdepe CBA3M, MHPPOPMALMOHHBIX TEXHOMOMUIA 1 MacCOBbIX KOMMYHWUKaUMWA. MOMHBIN NepeveHb NUUEH3NA pasMeLleH Ha
Canrte Onepatopa n gosoauTtcs Ao ceefeHnss AGoOHeHToB B MecTax obcnyxuBaHust ADOHEHTOB, B T.4. Mpu 3akntoveHun JJorosopa.

Cratbsa 2. TepMUHBbI U onpeaeneHns, UCNoNb3yeMblie B HACTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (ctaTer) WCMOMb3yTCA B HACTOAWMX YCNOBUSIX WCKIMIOYUTENBHO Ans yaobcTBa  MCNonb3oBaHus
(NpoyTeHns) NOCNEeAHNX U HUKaK HE BMUSKOT Ha TONMKOBAHWE UX OTAENbHbIX NONOXEHWN.

2.1. JoroBop — cornaweHne mexgy Onepatopom M ABOHEHTOM O BO3ME3OHOM OKasaHuM YCryr, 3akmyeHHoe B nopsake v B
COOTBETCTBMM C HACTOSALLMMMN YCnoBmaMH (B T.4. BbIOpaHHbIM AGBOHEHTOM B COOTBETCTBUM C YCNoBUAMM TapudHbLIM MiaHoM).

2.2. AGOHEHT — hu3nyeckoe Wnu puUaNYeckoe nuuo, VHAMBUAYarnbHbLI NPeAnpuHMMaTenb, C KOTOpbIM 3aknioyeH AorosBop o6
oKasaHuu Ycnyr npu BblaeneHun ans atux uenet AGOHeHTCKOro Homepa.

2.3. Onepatop - [lybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, Aa.4),
OKasblBaloLLee YCNyr CBA3M Ha OCHOBaHWUW MULIEH3NIA, SABNSIOLLEecs CTOPOHOM Mo [loroBopy ¢ AGOHEHTOM.

2.4. Yecnyrn — ycnyrm MecTHOW, MECTHOW C BblAeNeHnemM AOMOMHUTENbHOTO abOHEHTCKOro Homepa, BHYTPU3OHOBOM, MEXAYTOPOAHON,
MeXAyHapOAHOW CBA3W, W/WNW WHble COMPSXKEHHbIE C HUMMW YCMyru, okasbiBaemble OnepaTtopoM HemnocpeacTBEHHO u/wunu c
npuBneYeHnem TpeTbux nuy (cepBucHoe, WHMOPMaLUMOHHO-CpaBoYyHoe obcnyxuBaHne w Ap.). Hacroawummn Ycnosusmu
perynupyoTcsa TOMnbKO Te YCnyrn MexayropoaHoOn u MexayHapOoa4HOW CBS3W, KOTOPbIE OKa3biBAOTCA HAa YCIOBUSAX NpeaBapuTensHOro
Bblibopa B kavecTBe Onepartopa gaHHbix ycnyr NMAO «MTCy.

2.5. TapuHbIN NnaH — COBOKYNHOCTb LEHOBBLIX YCINOBWUW, Ha KoTopbix OnepaTtop npeanaraet nonb30BaTbCs OAHOW nMBO
HecKonbkMMK Ycnyramu.

2.6. PacueTHbIN nepuoa — NepuoL BPeEMEHM, 3a KOTOPbIA onpefenserca akTUYeCcKn MOSTyYeHHbIn U onnavynBaemMbii AOOHEHTOM
obbem Ycnyr. Ecnn MeHbllas npogomkuTenbHocTb PacyeTHoro nepuoga He yctaHoBneHa Onepatopom, PacueTHbli nepwop
CYMTaEeTCA paBHbIM OOHOMY MECsLLY.

2.7. 'nueBon cyet — 3anucb B ACP, cnyxalwas ana yd4eta obbema oka3aHHbIX YCyr, MOCTYMNEHUsi U pacxo4oBaHUS AEHEXHbIX
CpencTB, BHECEHHBIX B CHET onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MoxeT 6biTb BblAENEHO HECKONbKO JInLEeBbIX CHETOB.

2.8. EavHnua Ttapudmkaumm Ycnyr — eauHuua uamepeHusi obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW YyCTaHaBnuBaeTcsl
Onepartopom.

2.9. AGOHEHTCKMA HOMep — TenedOHHbI HOMEpP, OOHO3HAYHO OonpedensoWmn (MAEHTUMDULMPYIOWNIA) OKOHEYHbBIA 3IEMEHT CETU
CBSI3W.

2.10. Tened)oHHbIN HOMEp - MNOCNEAOBaTENbHOCTL AECATUYHBLIX LMdpP, COOTBETCTBYKLWaA TpeboBaHWAM, YCTaHOBMEHHbIM B
POCCUICKON CUCTEME MW NfaHe Hymepauum Wnu B MeXAYHapoAHOM MnaHe Hymepauuu 3MneKTpocBsi3n ObLiero nonb3oBaHus,
cofepxallasi uHgopmMaumio, HeobxoanMyto Ans CoBepLUEHUS BbI30Ba B CETU TeneoHHON CBA3MN.

2.11. AboHeHTCKOe oObopyaoBaHMe — TEeXHMYECKoe CPeAcTBO, BKMYas nporpaMMHoe obecneyeHune, SBngoLLeecd
nonb3oBaTeNbCKUM (OKOHEYHbIM) OOOpyLOBaHMEM CETU CBS3W, WUCMNOnb3yemoe AOOHEHTOM Npu MONb3oBaHMM Ycnyramu, w/vnu
KOMMMEKTYIOLLME N akceccyapbl K Hemy.

2.12. AGOHEeHTCKas JINHUA - NTUHNS CBA3M, coeauHsiioLast AGOHeHTCKoe 060pyaoBaHUE C OKOHEYHBIM 3JIEMEHTOM CETU CBSA3U.

2.13. AktnBauma Kaptbel Onnatbl - onpefeneHHas OnepaTtopom nocriefoBaTenbHOCTbL AeNCTBU Briadensua KapTel, pesynbtatom
KoTOpbIX siBMNsieTca onpegeneHve Onepatopom JIMLeBOro cyeta W yBenMYEHME Ha HEM ocTaTka Ha BenuMYMHYy HOMMuHana
ucnonb3oBaHHoW KapThbl.



2.14. ACP — aBTOMaTM3MpOBaHHasi cuCTemMa pacyeToB, MNpeAcTaBnsowas cobol annapaTHO-NPOrpamMMHbIA  KOMMIEKC,
npegHasHaveHHbIn Ans obecnevyeHns aBTomaTnsaumMmn pacyeToB ¢ aboHeHTamu n/unu nonb3oBaTensMu Ycnyr, a Takke Ansa ydeta u
06paboTkun MHdOpPMaLMK O NpedoCTaBleHHbIX U OKa3aHHbIX Ycrnyrax.

2.15. Kapta Onnatbl (KapTa) — nHamemayansHO onpegeneHHbIi HocuTenb MHopMaLumn, CNOMHSAEMbIN B BUAE NNACTUKOBOW KapTbl
unn B MHOM onpegensemoMm OnepaTtopoM BuAe, YCTaHOBIMEHHOrO HOMWHana, COAepXalivMin WHgopmaumio, Heobxooumyko Ans
nposeaeHuns Aktneauum KapTbl (B T.4. cpok Aktmauum KapTel). Micnone3yeTcs Ans AoseaeHus Ao onepatopa csefdeHuin ob onnate
Yenyr. B cnyvae ecnn ABOHEHTY OKasblBanuCb WHbIE COMPsiXeHHble ¢ HUMKU ycnyrn, OnepaTop Bnpase HanpaBWTb cpeacTsa Ans
onnaTtbl 4aHHbIX YCAyT.

2.16. YnonHomMo4eHHOe NULo — NULIO, YNNIaTon KOTOPOMY AEHEXHbIX cpeacTB ABOHEHT UCMOMHAET CBOW AeHexHble 0653aTenbCTBa,
BO3HMKawowme nepeg Onepatopom w3 [orosopa. [lepeyeHb Takux nuy JoBoauTcs OO cBefdeHuss AGOHeHTa B nopsigke,
npeoycMoTpeHHoMm M. 11.2. HacTosALWmMX Y CrnoBui.

2.17. Cant Onepatopa — pecypc Onepatopa B ceTn IHTEPHET, pasMeLLeHHbIN No agpecy: www.mts,ru.

2.18. 3anaBneHune — 3asBnNeHNe 0 HaMepeHUn 3aknounTb [loroBop, KoTopoe nogaeT 3asBuTerns B ycTaHoBneHHoW OnepaTtopom copme.
2.19. NMomelueHune — nomeLleHre, 3aHumaemoe AGOHEHTOM Ha MpPaBO BNaAeHWsi Uy MONb30BaHWS, B KOTOPOM YCTaHOBMNEHO nnu byaet
ycTaHaBnuneaTbcs ABGOHeHTCckoe obopyAoBaHME C Lenbio OkasaHus Ycnyr. AGOHEHT rapaHTUpyeT Hanuume cornacusi coGCTBEHHMKa
MomeleHnsa Ha yctaHoBKY AGOHeHTCckoro obopyaosaHust B MNomelleHun ans uenen okasaHusa Ycnyr. HebnaronpuatHele nocneacTsus,
CBSA3aHHbIe C OTCYTCTBMEM TaKoro Corfacus, B T.4. B CBSA3M C HEBO3MOXHOCTbIO NPOAOIIKEHUS OKasaHnsa Ycnyr, HeceT ABOHEHT.

Paszgen ll. Mopsagok 3aknoueHUs u npoaneHua gencTena floroBopa

Cratba 3. Mopaaok 3akno4yeHUs u npopneHus gencrTeusa foroesopa

3.1. JoroBop BCTynaeT B CWry M CTAHOBWUTCH 06si3aTenbHbIM AN CTOPOH C MOMeHTa ero 3akntouenus. Mpu 3aknioyeHnn Jorosopa
[JonyckaeTcsi MCMOoMb30BaHWe 3NEKTPOHHON nognucy nmbo MHOro aHanora cob6CTBEHHOPYYHOW Noanucy B nopsigke, onpeaeneHHom no
COrnaLleHno CTOPOH W/UNN HacTOAWMMN Y CITOBUAMM.

Ecnu nHoe He cornacosaHo ctopoHamu B [loroBope, MOCNeaHWn CHMTaeTCs 3aknioYeHHbIM Ha HeonpeaeneHHbIN CPOoK.

B cnyvae 3akmioueHusi ctopoHamu cpouvHoro [loroBopa, €Cnu MHOe He YCTaHOBMEHO AeWCTBYIOWMM 3aKOHOAATENbCTBOM, €ro
AencTene NpoaneBaeTcs Kaxabli pas Ha CrneayrLwwyin nepnoa, paBHbIN NepBoHaYanbHOMY CPoKy Aencteus [orosopa, ecnn ABGOHeHT
He 3aABUT 06 06paTHOM He no3gHee, YeM 3a ABe Hedenu 40 OKOHYaHWsA CpoKa ero AencTBus.

3.2. [lo 3akntoveHusi forosopa Onepatop Ha ocHoBaHuu 3asiBneHus, nogaHHoro 3assuTenem OnepaTtopy, MPOBOAUT MNPOBEPKY
Hannuns TEXHNYECKON BO3MOXHOCTM okadaHus Ycnyr. MNpu nogave 3asBneHus AGOHeHT npeabsBnsieT u Kk 3asBneHuo npunaraet
[OOKYMEHTbI, NepeyeHb KOTOPbIX YCTaHOBMEH AENCTBYIOLWMM 3aKOHOA4ATENIbCTBOM, B TOM YMCIIE KOMWUIO JOKYMEHTa, NMOATBEepXAatoLLero
npaBo BriageHns unu nonb3osaHuns NomelleHnem.

3aaButenb B cnyyae Heobxogumoctu o06si3aH NpefocTaBWTb YMONMHOMOYeHHbIM nuuam Onepatopa goctyn B [lomelweHue B
COrnacoBaHHOE CTOPOHaMM BPEMS B LIENSIX Pa3peLleHns Bonpoca 0 TEXHNYECKON BO3MOXHOCTY NpedocTaBneHus 3assuTtento goctyna
K Ycnyram.

3.3. B cootBeTCcTBMM CO CT. 6. PepepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3aKmoYeHns u/mnm cnonHeHms
[oroBopa, a Takke B Lensax cobniogeHus OeiCTBYIOWEro 3akoHodaTenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢
MCrnonb3oBaHWEM CBOWMX MPOrpamMMmHo-anmnapaTHbIX cpeacTB unu 6e3 ucnonb3oBaHus TakoBbiX. Mog obpaboTkow nepcoHanbHbIX
[aHHbIX MOHMMaeTcst noboe AencTBue (onepaumsl) Unu COBOKYNMHOCTb AENCTBUIA (Onepauuil), coBepLlaeMblX C WUCMOSb30BaHMEM
cpeacTtB asToMaTu3aumm unu 6e3 UCMonb30oBaHWA Takux CpeacTB C MepcoHanbHbIMU  AaHHbIMKM, BKroYad cbop, 3anuce,
cucTemMaTtusaumio, HakonneHue, XpaHeHue, YyTOYHeHue (OOHOBMNeHue, M3MeHeHwe), u3BneyeHue, UCnonb3oBaHue, o6esnuymBaHue,
6nokupoBaHue, yaaneHue, yHUYTOXeHne nepcoHasbHbIX 4aHHbIX.

3.4. Ha nepuop ¢ MmomeHTa 3akntoveHus [lorosBopa n A0 npekpalleHns 06s3aTenbCcTB CTOPOH no [loroBopy, a Takke A0 UCTeYeHus
CPOKOB XpaHeHMs1 ak3emnnspoB [1oroBopoB, yCTaHOBMEHHbIX 3aKOHOAaTeNnbCTBOM, AGOHEHT BbipaXxaeT CBOe corflacue Ha nepegady
(pacnpocTpaHeHune, nMpepocTaBneHne, [ocTyn) M nopyveHve OnepaTopom TpeTbMM nuuam obpaboTkM MepcoHanbHbIX AaHHbIX,
nepegaHHbix ABoHeHTOM OnepaTopy B XoAe WucnonHeHuss [oroBopa, B T.4. cBedeHuin o6 ABOHeHTe, yka3aHHbIX B CT. 53
depnepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a UCKNOYEeHNeM MHOPMaLIMK, COCTaBMSIOLLEN TallHy CBA3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCH B Lenax ucnonHeHus [doroBopa, B TOM 4ucrne and ueneri aboOHEHTCKOro,
CEPBUCHOrO U CrNpaBOYHO-MHAOPMALMOHHOrO obcnyxumBaHma AOOHEHTa, B T.4. BKIIOYEHUS B AaHHble ANnd MH(OpMauUOHHO-
CNpaBoOYHOro OBCNYXMBAHUS, OKa3aHWs eMy YCIyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu Onepartopa, B3biCkaHus gebuTtopckoin
33J0IDKEHHOCTM 3@ YCnyru, XpaHeHusi [JoroBOpoB W [OOTOBOPHOW AOKYMEHTaUMM W WHbIX LeNnsX, HepaspblBHO CBS3AHHbIX C
ncnonHeHnem [lorosopa,

MepeyeHb nuu, ocyliecTBAAOWMX 06paboTKy NepcoHanbHbIX AaHHbIX ABOHEHTa B COOTBETCTBMW C HaCTOSALIMM MYyHKTOM, a Takke
agpeca Takux nuu ykasaHbl Ha Cante Onepatopa M goBoguTCs OO0 CBeAeHusi AGOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB
OnepaTopa, B TOM 41crie B MOMEHT 3akrntoyeHns [Joroopa.

B cnyyae Hecornacusi ABoHeHTa C MpegoCTaBreHMEM YKasaHHbIX B HacTosiweM MyHKTe AaHHblx OnepatopoMm TpeTbuM nuuam,
HaCTOALLMIA MYHKT He pacnpoCTpaHsieT CBOe AeNCTBUE Ha B3aMMOOTHOLUEHUS CTOPOH MpWU YCNOBWM, YTO ABOHEHT Mpu 3aKmo4eHnm
[loroBopa 3asBWT O CBOEM HeCOrnacuMm Ha coBepLueHne AEeNCTBUW, yKa3aHHbIX B HACTOSALWEM MYHKTEe, UK No4acT COOTBETCTBYHOLLEE
3asBneHne B agpec Onepartopa B nepuoa Aencrens [Jorosopa.

3.5. Heotbemnemon 4actbio [loroBopa sIBNSAOTCSA HacTosiwme YcnoBusi, BbiOpaHHbIi AGOHEHTOM TapudHbIN nnaH, TexHuveckue
TpeboBaHMA 1 3HaYeHNs nokasaTenien kadectsa ycnyr cBa3n MTC, a Takke ycrnosus odepT, NPUHATEIX ABOHEHTOM B Mopsidke M Ha
yCnoBusiX, ycTaHoBMeHHbIX OnepaTtopom.

Pazpen lll. TepevyeHb, 06bEM U Ka4ecTBO Ycnyr

Crtatbsa 4. lNepeyeHb Ycnyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx ABOOHEHTY, OMpefensieTcs 3akMYEeHHbIMW C HUM [OMOMHUTENbHBIMW  COrnalleHnsMU ©
npunoxennamu k [oroeopy, BblOpaHHbIM AGOHEHTOM TapudHbIM MAaHOM C YYEeTOM WHbIX YCnyr, 3aka3aHHbiX AOOHEHTOM
[OMNOMHUTENBHO B COOTBETCTBMM C AENCTBYOLWMMM NpeanoxeHnammn Onepartopa n/vnv TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegenserca BO3MOXHOCTAMU AGOHEHTCKOro obopyaoBaHus.

Cratbsa 5. O6bem ycnyr


http://www.mts,ru/

5.1. Ins yyeta 06bemMoB okasaHHbIX Ycnyr OnepaTop Mcnonb3yeT yCTaHOBMNEHHbIE Ha ceTh cBa3nM OnepaTopa TEXHUYECKNE CUCTEMBI
N YyCTPONCTBa (CpeacTBa CBS3W) C U3MEpPUTENbHBIMU (DYHKLMSMU, OCYLLECTBSIOWLME KOMMYTaLMIO KaHanoB unu nakeTtos, unu ACP,
umeroLLme PyHKLMKN y4eTa 06 bEMOB OKa3aHHbIX YCnyr.
5.2. Vicxoas u3 cyMM paHee BHECEHHbIX NnaTexen, ycnosuii TapudHoro nnaHa n obbéma ncnonb3oBaHHbIX AboHeHToM Ycnyr B ACP
yKa3blBaeTcsl octatok Ha JlnueBom cuyeTe. BennuuHa octatka npeacraensiet cobon 0606LeHHy0 nHdopmauuo o6 obbeme Ycnyr,
KOTOpbIA MOXET ObITb MCnonb3oBaH ABGOHEHTOM (MOMOXWUTENbHOE 3HaveHue ocTatka) unm Obin ucnonb3oBaH ABGOHEHTOM nocre
MONTHOro pacxogoBaHus Ha onnaty Ycnyr BHECEHHbIX Mnnatexen (oTpuuatenbHOoe 3HayeHue ocTaTtka). BHeceHne nnartexen
OoTpaxaeTcs Kak yBenuMyeHwe octatka Ha JlnueBom cyeTe, B3MMaHuMe NnaTtbl 3@ OKasaHHble YCMYrM — Kak €ro yMeHbLUEHUE.
YMeHbLUEHME oOcTaTka Mnpou3BoauMTCcs ucxoas u3 TapudoB Ha Ycnyrn ¢ ydetoM HOC v MHbIX Hanoros, BKMYaeMbiX B LEHY.
OTpuuatenbHoe 3HadeHWe ocTaTka BblpaaeT pasMep 3agomkeHHocTu AbGoHeHTa. CeBegeHuss o6 octatke Ha JlvueBom cueTte
AGOHeHTa cpefCcTB, BHECEHHBLIX U HeM3pacxogoBaHHbIX AGOHEHTOM npu NoTpebneHun Ycnyr, ykasbiBalTCs OTAENbHOW CTPOKOWA B
cyetax. CBegeHus o Tekylem octaTke Ha Jlnuesom cuete MoryT 6bITh nonyyeHsl ABoHeHTOM Yy Oneparopa.
5.3. MeToauka onpegeneHnsi NpoaomKUTENBHOCTU COEQUHEHNS.
5.3.1. lMpogomkutenbHOCTb coeauHeHus oTcumTbiBaeTca ACP ¢ 1-0M cekyHObl Mocrne oTBeTa Bbi3blBAEMOro obopyaoBaHus 00
MOMeHTa OT60S BbI3bIBaKOLLEro Unu Bbi3biBaemMoro obopynoBaHus mnu obopyaoBaHus, 3ameHstowero AGoOHeHTa B ero OTCyTCTBUE.
TenedoHHOe coeMHEHNE NPOAOIKUTENBHOCTLI0O MeHee 3 CEKYHA He y4nTbIBaeTcA B 06beme okasaHHbIX ycnyr TenedoHHomn cBasu. K
obopyioBaHUO, curHan oTBeTa KOTOpPOro MpupaBHMBAETCA K OTBETY BbI3bIBAEMOrO IvLA@ W CNYXWT Havanom oTcyeTa
NPOAOIKMTENBHOCTN COEANHEHNS!, OTHOCATCS:

e annapatypa nepefayu AaHHbIX (Hanpumep, MoAeMm; hakCMMUNbHBIA annapart), paboTallne B pexvMe aBTOMaTUYECKOro

npvema nHdopmauuu;

¢ AboHeHTCcKoe 06opyaoBaHue, 0bopyaoBaHHOe aBTooTBETYMKOM, AOH;

e yuypexaeHyeckas TenedOoHHas CTaHuus;

e  TaKCOQOOH;

e YCTPOWCTBa roflocoBOW MOYThI;

e uvHoe AGOHeHTCKOe o06opynoBaHuWe, obecrnedvBalollee WU MMUTMpPYIOLLEE BO3MOXHOCTb 0OMeHa WHdopmauuven npu

OTCYTCTBUM BbI3bIBAEMOrO NuLia.

5.3.2. Ncxoas u3 TexHudeckux ocobeHHocTel pabotel cetu OnepaTtopa, OnepaTtop BrnpaBe ycTaHaBnMBaTb MakCUMarbHYH
NPOAOIMKMTENBHOCTb OOHOrO HEMPEpPLIBHOrO coeanHeHus B ceTn OnepaTtopa, KOTopoe He MoxeT bbiTb MeHee 60 MuHyT. B cnydae
YCTaHOBMNEHUS, WHGPOPMAUMS O MaKCMManbHOW MNPOAOIKUTENBHOCTU CcoeanHeHusa posoautcs [0 AOOHEHTOB B nopsiake,
yCTaHOBMNEHHOM M. 11.2 HACTOAWMX YCNOBUNA.

Cratbsa 6. KauecTBO cBAi3n B cetn Oneparopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AEUCTBYOLMM B PO TeXHMYECKMM Hopmam U MMeLMMCS nuueH3usm. Onepatop
NpefocTaBnsieT YCnyru CBSI3W KPYIIIOCYTOYHO, exedHEeBHO, Ge3 MepepbiBOB, 3a WCKMYEHUMEM MpOBedeHUs ¢ cobrnogeHuem
TpeGoBaHWii AENCTBYIOLLErO 3aKOHOAATENbCTBA, NIULEH3UN HEOBXOAMMBIX PEMOHTHbIX 1 NpodnnakTU4ecknx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HeaoCTaTKM YCryr, BO3HUKLLNE BCreacTBUE UCMONb30BaHUS AGOHEHTOM HEUCNPaBHOIO,
He OTBEYalLLEero yCcTaHoBMNEHHbIM TpeboBaHuaM AGOHeHTCKoro obopyaoBaHus, Nnbo ABGOHeHTCkoro obopyaoBaHus, koTopoe 6bino
M3MEeHEeHO unu MopudmumnpoBaHo 6e3 cormnacoBaHusi ¢ npoussoautenem u OnepatopoM. Onepatop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHWUsI KAYECTBA CBSA3U, BKItOYas 0Tkas 06opyaoBaHus ceTu.

6.3. OnepaTop MOXeT nNPUOCTAHOBWTbL OKa3aHue YCnyr B Criydae BO3HWKHOBEHWS aBapwiHbIX CUTyauui, NPensiTCTBYHOLLMX
JanbHenleMy okas3aHulo YCrnyr, a Takke npyv HeobXOOUMOCTM NPOBEAEHWS OPYrMX PEMOHTHBIX W/WnM npodunakTuieckmx pabor.
Cpoku 1 nopaaok ycTpaHeHUs HeUcnpaBHOCTEN B ceTu cBaA3nM OnepaTtopa, NPensTCTBYOWMX NONb30BaHN0 Ycryramu, a Takke Cpoku
NpPoOBeOEHUST UHBLIX PEMOHTHBLIX W/UNKM npodunakTudecknux paboT ycTaHaenueatTcs OnepaTtopoM U [OBOASTCA [0 CBeAEHUs
ABOHEHTOB B MecTax paboTbl ¢ AGOHEHTaMM W PO3HUYHOWN peanusaumMu ToBapoB W Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTpaHsaTbca OnepaTtopom uHbiMu cnocobamm, B Tom uucne Ha Cante Oneparopa.

Pazpen IV. TlpaBa n o6s3aHHocTM CTOpOH

Cratbsa 7. MpaBa AGoOHeHTa

7.1. MNonyyatb HeOOXoQUMYIO N LOCTOBEPHYIO MHGPOopMaumio 06 Onepartope, pexume ero paboTel, 06beMe npegocTaBnsieMbIX YCnyr,
BbICTABMEHHbIX CYETax 3a OKa3biBaemble Ycnyru, nepeyvHe Ycnyr n TapudHbIX nraHax, a Takke WHY MHEOPMaLMo, CBA3AHHY C
npegoctaBneHnem Ycnyr.

7.2. Mony4yaTb c4yeTa 3a okasaHHble YCnyru no okoH4yaHun Pac4eTHOro nepmoga B yCcTaHOBNEHHOM [JoroBOpoM MOpsiAKe.

7.3. B yctaHoBneHHom OnepaTopoM Nopsiike M3MEHSATb MCNOMb3yeMbivi NepeyeHb Ycnyr, TapudHbIi nnax.

7.4. AGOHEHT BrpaBe BbIpa3WTb CBOE COrfacve WM OTka3 OT BO3MOXHOCTM WCMOMNb30BaHWS, B TOM 4YWUCMe NpenocTaBreHust
OnepatopoMm TpeTbuM nuvuam, cBefeHun o6 AGOHeHTe, B Uensx U cnydvasx, korga HeobXoAMMOCTb Takoro cornacusi/oTkasa
npeagycMoTpeHa HOPMaTUBHO-NPaBoBbIMKW akTamu. Ecnv  AOGOHEHT He BbIpa3ui CBOEro Hecornacusi, corfacve CcyuTaeTcs
odhopMrneHHbIM nyTem nognucanus Jorosopa. OTka3 OT BO3MOXHOCTM MCMNONb30BaHUSA, B TOM 4ucne npegocTtaesneHua OnepatopomM
TpeTbMM nuuam, ceegeHun ob AboHeHTe, opopmnseTcs nytem nogayn AboHeHTom OnepaTopy NMCbMEHHOTO 3aSBNEeHUs, NMMB0 NHbIM
cnocobom, yctaHoBneHHbiM OnepaTtopoM. Takon OTKa3 AeNCcTBYeT C MOMeEHTa ero nonyyeHus OnepaTopoM M MOXeET ObiTb BbipaXeH
npu 3aknoyeHun [oroBopa nubo B nepuop ero Aencteus.  [ONOXEHWS HACTOSALWEro NyHKTa MNPUMMEHSIITCS B 4acTu, He
npoTnBopevallen n.3.4 HacToAwmX YCnoBun.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrfacue unm otkas Ha JOCTYN K ycnyram BHYTPU3OHOBOW, MEXAYropoAHON U MeXOyHapoaHOW
CBSI3U U Ha NpeAoCTaBrieHe CBEAEHNI O HEM ApPYrMM OnepaTopoM CBSI3W 1S OKa3aHWs Takux ycnyr (4ns 4OroBOpOB OKa3aHWs ycnyr
MeCTHOW cBsian). Ecrnu AGOHEHT He Bbipa3ur CBOEro Hecornacwusi, cornacue cunTaeTcst oopMIeEHHbIM NyTem nognucaxHus Jorosopa.
OTKka3 oT BO3MOXHOCTM UCMONb30BaHMs, B TOM Yucrne npegoctasneHns OnepaTtopomM ApyrMM ornepaTopamM CBSA3M Ans OKa3aHMs TaKux
ycnyr, odopmnseTca nytem nogaydn AGoHeHTom Onepartopy MUCbMEHHOrO 3asiBNeHus, MO0 WHbIM CMOCOOOM, YCTaHOBMEHHBIM
Onepatopom. Takown oTka3 AelcTByeT C MOMEHTa ero nony4eHns OnepatopoM U MOXeET ObiTb BblpaXKeH NpuW 3aknioyeHun Oorosopa
nnbo B Nnepuog ero OencTBus.

7.6. AGOHEHT BrpaBe Bblpa3vTb CBOE COrMacue WM oTkas OT BO3MOXHOCTW MONyYeHUsT peknambl, pacrnpocTpaHsaemon no nobbiM
CeTsIM CBSI3W, @ TakkKe Ha MCMoNb30BaHWE CBEAEHWA O HEM B LEeNnsiX NpoABWKEHUS ToBapoB/paboT/ycryr, B TOM u4ucne nytem
OCYLLLECTBMNEHNSI NMPSIMbIX KOHTAkTOB C AGOHEHTOM C MOMOLLbLIO CPEACTB CBsI3W, KOrga HeobGXoOQMMOCTb Takoro cornacusi/oTkasa
npeaycMoTpeHa OelCTBYOLWUMN HOPMaTUBHO-NpPaBOBbIMKM akTamu. Ecnv AGOHEHT He Bblpasvrn CBOEro Hecornacusi, cornacue
cuntaetca ohopMreHHbIM nyTem nognucaHua Jorosopa. OTka3 OT BO3MOXHOCTY MOMYYEHUsT pekinambl, pacnpoCcTpaHseMon No CeTsM



cBA3n, odopmnsieTcs nyteMm nogadn A6oHeHToM OnepaTopy NWCbMEHHOrO 3asiBMEHWs, SBMSIOLLErocsl HeOTbEMIIEMON 4YacTbio
Horosopa, Nn6o MHbIM cnocobom, yctaHoBneHHbIM OnepaTopoM. Takol 0Tka3 AecTByeT C MOMeHTa ero nonyyeHns OnepaTtopom.
7.7. ABoHeHT BnpaBe 0TKa3aTbCs OT ucnonHeHus fjorosopa B 4acT ABOHEHTCKOrO HoMepa NnyTeM He noTpebneHns B TeueHne Cpoka,
yCTaHOBNEHHOro B TapndHOM nnaHe, TapuumumpyemMbix YCnyr.

7.8. AGOHEHT BrpaBe OTkasaTbCA OT ucnonHeHus JoroBopa B 4Yact ABGOHEHTCKOro HomMepa nyTem HenonosnHeHus JluueBoro cyeta
3TOro ABOHEHTCKOro HOMepa A0 NOMOXMTENbHOro ocTaTka B CPOKW, YCTaHOBMEHHbIe B TapndHOM nnaHe.

CtaTtbsl 8. O6s13aHHOCTU AGOHEeHTa

8.1. o 3aknioyenus [loroBopa npepoctasutb OnepaTopy Heobxoaumble W [OCTOBEpHble cBegeHuss o cebe B obbewme,
npegycMoTpeHHoMm [JoroBopom, U nogTBepauTb UX OOKYMeHTanbHO. B cnyyae nameHeHus ykasaHHbIX cBegeHun ABGOHeHT 06sa3aH B
TEeYeHVe LeCTUAEeCATN AHeWN nocrne Taknx M3MeHeHun npegoctaButb Onepatopy HOBble JOKYMEHTaNbHO MOATBEPXKAEHHbIE AaHHble
(npn 3aka3e [OCTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy AocTaBka OyaeT mpoM3BOAMTBCA CO CreAyloLero nocre nonyvyeHus
OnepaTopoM nHgopmMaLmm 0 HOBOM agpece Mecsua).

8.2. AboHeHT 0b6sA3yeTca coobuwaTte Onepatopy O MpekpaweHun CBOMX MpaB BNageHus wu/vnu nomb3oBaHus [lomelieHnem B
MakcuMaribHO KOPOTKME CPOKM C MOMEHTa npekpalleHusi Takmx npas. ABOHeHT HeceT obsi3aTenbCcTBa MO onnaTe Ycnyr, okasaHHbIX A0
MoOMeHTa nony4eHns OnepaTopoM yBeAOMIEHUS O NPEKpaLLeHUn NpaBa BnageHus n (Mnum) nons3osaHus NomeLleHrem.

8.3. O3HaKoOMUTLCA C HacToOALMMMK YCNOBUSAMU, NEPEYHEM BO3MOXHbLIX YCnyr, Tapudamu Ha Ycnyrn n nHopmaumen o HacTpomkax
AboHeHTcKoro obopyaoBaHnst 40 Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramym B COOTBETCTBUM C HAcToAWMMM YcnoBusamn. He ncnonb3osatb Ycnyry B NpOTMBOMPaBHbIX Lensx, a
paBHO He coBepllaTb AEWCTBUI, HaHocswmx Bped OnepaTopy wunu TpeTbrM nuuam, He coBepluaTb OEeWCTBUI, NPensTCTBYOLWMUX
HOpManeHOMY (PYHKLIMOHMPOBaHWIO CeTW CBA3WM, 0bopyaoBaHWs, nporpammHoro obecnedyeHns Onepatopa WM TpeTbuX nul, He
ncnonb3oBaTtb Ycnyrn 6e3 AONOMHUTENbHOTO NUCbMEHHOro cornacosaHusa ¢ OnepaTtopom ANs NpoBeAeHUs NoTepen, rofocoBaHuin,
KOHKYpCOB, BUKTOPWH, peknambl, ONpOCOB, MacCOBbIX PaCChINOK COOOLLEHUA, YCTaHOBKM LUMO30B A 4OCTYNa K CETU 3MeKTPOCBA3MN U
WHTepHeT-TenedoHun, opraHnsaumm ocTyna C CeTU CBA3WU O6LLEero nonb3oBaHWUsA K MOAEMHbIM Nynam, y3nam nepegadv AaHHbIX U
Tenematnyeckmx cnyxb, kapTouHbelM nnatcopmam u T.n. ABOHEHT Takke He BrpasBe Ucrnonb3oBaTb CeTb cBA3uM Onepatopa And
nponycka Tpaduka oT UHbIX OnepaTopoB CBA3N.

8.5. CBoeBpemeHHO onnaumsaTtb Ycnyrm OnepaTopy unm ykasaHHOMY UM YMNOMHOMOYEHHOMY fMuy B COOTBETCTBMM C AENCTBYHOLLMM
NnopsAkoM, METOAOM onnaTthl Yenyr, TapudHbIM NNaHoOM Y HACTOAWMMN Y CITOBUAMM.

8.6. OcyulecTBnATb CBOM MpaBa Kak AGOHeHTa NUYHO NMbO Yepes npeAacTaBUTENs, AENCTBYIOLIErO Ha OCHOBAHUM 3aKOHa MNn
AoBepeHHocTU. [pn 3TOM AOBEPEHHOCTb OT huamyeckoro nuua AomkHa bbiTb yaocToBEpeHa HoTapuanbHO nMMBo odopmieHa NHbIM
JonyckaembiM OeNCTBYIOLMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSOLWMM [OCTOBEPHO OnpeAenvTb (hakT ee Bblgayv NvLoM,
yKasaHHbIM B [OOBEPEHHOCTM; [OBEPEHHOCTb OT lopuaMYeckoro nuua p[ormkHa ObiTb odopmieHa cornacHo TpeboBaHWAM
3akoHopaTenbcTBa Poccun. Bce p[eincteus, COBEpLUEHHblIE C  MCMOMb30BaHWEM CnocoboB wuaeHTUUKaLMK, YCTaHOBIEHHbIX
Onepatopom, B T.4. nocne naeHtudpukaumm Ha Cante OnepaTopa, NnpongeHHON B nopsake, onpegeneHHom OnepatopoM, cHMTaOTCA
NPon3BeAeHHbIMW OT UMEHN U B UHTepecax ABoHeHTa. [lecTBMA, CBSA3aHHbIE C OKa3aHueM Ycnyr, coBeplueHHble ¢ ABOHEHTCKUM
obopynoBaHneM, MOAKMYEHHBIM K CETM C UCMonb3oBaHueMm ABOOHEHTCKOro HoMepa, CUYMTalTCH COBEPLUEHHbIMW OT VMEHW U B
uHTepecax AboHeHTa. Homep JlnueBoro cyeta MOXeT CnyXuTb Ana naeHTudmrkaummn AboHeHTa nNpu npegocTaBneHun nHdopmaumm o
cocTosiHnm 6anaxca Jlnuyesoro cyeTa, ecnm NHoM NOpSAOK AEHTUMMKaLMKN He yCTaHOBMEH npoueaypamu Onepatopa.

8.7. [ina opraHu3auumn gocTyna k cetn OnepaTtopa, NpoBeAeHNs NepBUYHON HAcTporku ABOHEHTCKOro 06opyAoBaHNS NMPefoCcTaBuTb
OnepaTtopy goctyn B lNomeLlyeHne, B KoTopoM ByaeT yctaHoBneHo ABoHeHTckoe ob6opyAoBaHue, nogcoeanHsaemMoe k cetn Oneparopa.
8.8. Hectn pacxogbl no opraHvsauuv npegoctaBneHust goctyna k cetm Onepatopa B crnyyae uaMeHeHus lNomelleHusi, B KOTOPOM
yctaHaBnusaeTcsa ABGoHeHTckoe obopyaoBaHme, nogknoyaemoe k cetn Onepartopa.

8.9. He npenaTcTBOBaTL YCTPAHEHWNIO HEUCNPABHOCTEN U paboTe cepBUCHbLIX Cyx6 Onepatopa unu NpUBREYEHHbIX UM TPETbUX NnL,.
8.10. Obecneuntb COXpaHHOCTb Naponewn, KOAOB, WHbIX MOEHTUMUKATOPOB, KOTOpPbIE MOryT WCMONb30BaThcst ABGOHEHTOM Mo
cornaweHuto ¢ OnepaTtopom Ans B3aMMOOTHoLeHun ¢ OnepaTopoM B pamMKkax ucrnonHeHms [lorosopa.

8.11. He ocywlecTBnATb A4ENCTBUA C LeNbilo M3MEHeHWs HacTpoek obopyaoBaHusa unu nporpammHoro obecnevenHuss Onepatopa unm
WHbIe AeNCTBMSA, KOTOPble MOrYT MoBieYb 3a cobon cbon B paboTe 06opyaoBaHNa nnn nporpamMmMmHoro obecneyeHns Onepatopa.

8.12. He ocyuwectBnATb nogmeHy ABOHEHTCKOrO HOMepa, a Takke abOHEHTCKMX HOMEPOB BXOASLLMX BbI30BOB, He MCMOMb30BaTb
Ycnyrun nckniovmTensHo ANns co3gaHns HeoboCHOBaHHOM Harpysku Ha ceTb OnepaTtopa.

8.13. ABoHeHT-topyuanyeckoe nNuuo obs3aH npegoctaBnsaTe OnepaTopy 3aBepeHHbIA CMUCOK UL, MCNOMnb3yowmx ero AGOHeHTCKoe
obopynoBaHue (ganee- [lonb3oBaTtenu), coaepXxalivm amunuu, MMeHa, OT4YeCTBa, MeCTa >XUTEeNbCTBA, PEKBU3UTbI OCHOBHOMO
[OKYMEHTa, YAOCTOBEPSAIOLEro NMMYHOCTb 3TNX nul. WMHdopmaumusa o HoBbIx [Nonb3oBaTensx COrnmacHO HacToAWEMY NYHKTY, a Takke
akTyanbHas nHpopmaumsa o MNonb3oBaTensx B Cnyyae ee N3MeHeHust AoMmkHa npegoctaBnaTbea AboHeHTom OnepaTopy He nosgHee
15 gHen ¢ MOMeHTa, Koraa ABGOHEHTY CTanu U3BECTHbI 3TV CBEAEHMS.

8.14. Bo nsbexaHne NpuYMHEHVS BPeAa XWU3HW U 300POBbLIO, BLINOMHATE TpeboBaHNsA MO COAEpPXaHWIo 1 aKcnnyaTauum cnaboTouHon
kabenbHON NUHWUKM («NOCNEQHEen» MWKM), Haxodsliencs B 30HEe OTBETCTBEHHOCTM ADOHEHTa, YCTaHOBMEHHble TexHUYecKMmMn
TpeboBaHNAMYM 1 3HAYEeHMAMM MoKasaTenen kadyecTsa okasaHus ycnyr ceasu MTC (pasgen VI).

8.15. B cnyyae npepoctaesneHuns B nons3osaHve A6oHeHTy OnepaTtopom cobcTBeHHOro obopyaoBaHMsa Ans Lenen okasaHus YCnyr,
ABoHeHT npu pactopxeHun [orosopa (nmbo cootBeTtcTBylowwero NpunoxeHus) obsisaH Bo3BpaTuTb obopyaosaHne OnepaTopy B
paboyem COCTOAHMM C y4ETOM ECTECTBEHHOIO U3HOCa.

Cratbsa 9. NMpaea Onepartopa

9.1. Onpenensitb  ycnoeusi okasaHusi Ycnyr, B TOM u4ucrie TapudHbIX NnaHoB, MOCPEACTBOM BBeAEHMSI HOBbIX TapudHbIx
nnaHoB/Ycnyr Wwunu BHECEHWUSI U3MEHEHUS B AEWCTBYHOLLME YCMOBUSA OKasaHus Ycnyr/Tapudgbl B NpeayCMOTPEHHOM HaCTOSALLMMMU
Ycnosuamu nopsgke.

9.2. MpuoctaHaenueBatb C cobnogeHuem 3akoHodaTernbHO YCTAHOBMEHHOW Mpoueaypbl OKasaHue YCnyr B criydyae HapylleHus
ABGOHEHTOM MpaBwur, YCTAHOBIIEHHbIX HAacToAWMMK Ycnosuamu (JoroBopom), B TOM YMCIe HApPYLLEHWUsI CPOKOB onnatbl YCryr, a paBHO
npn HecobnogeHun ABOHEHTOM HOPMAaTMBHBLIX MPAaBOBbIX aKTOB B 00Mactu CBSA3W - BAMOTb A0 YCTPaHEHWUS HapyLUEHWW.
[MprocTaHoBnEeHNe okasaHus YCryr npy okasaHum ycnyr Ons Hyxg obopoHbl CTpaHbl, 6e3onacHOCTM rocygapctea u obecneyeHust
npaBonopsaka BO3MOXHO U OCYLLECTBNAETCA TONbKO B CyYasx U B NOPSIAKE, YCTAHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBSA3M.



9.3.Mpu upesBblualHBIX CUTyauuUsiX MNPUPOOHOTO UM TEXHOTeHHOro Xxapaktepa OnepaTop B Mopsigke, onpeaeneHHoM
3aKOHOAATeNbCTBOM, BNpaBe BPEMEHHO MPEKpaTWTb UMM OrPaHUYUTL OKasaHue YCnyr cBsidu. YMONHOMOYEHHbIE rOCYyAapCTBEHHbIE
opraHbl B COOTBETCTBUW C 3aKOHOAATENbLCTBOM Poccun MMEIOT NpaBo Ha NPUOPUTETHOE NOSIb30BaHWE YCIyraMmu CBA3W.

Crtatbsa 10. O653aHHOCTU OnepaTtopa

10.1. MpepoctaBntb AGOHEHTY Npu 3aknioveHnn [loroBopa Heobxoanmyo U OOCTOBEPHYI0 MHopMaumio 06 Ycnyrax, nx nepeyvHe u
npaBunax okasaHus, TapudHbIX MraHax, nopsake M ycnoBusix onnaTbl YCNyr, MHGOpMaLmMio O Nnopsake U Cpokax pacCMOTPEHUs
3asBneHnsl, 0 pekBM3nTax OENCTBYOLUMX NULIEH3WNIA, HA OCHOBAHMU KOTOPbIX OKa3sblBAOTCA YCMyrn, a Takke WHyl WHdopMauumio,
npeaycMOTPEHHYI0 AEACTBYHOLLMM 3aKOHOA4ATENbCTBOM Pd.

10.2. OpraHu3oBatb 6ecnnaTtHoe 1 KpyrnocyTo4HOE KOHCYNbTUPOBaHWE MO BOMpOCaM Monb3oBaHMsA Ycrnyramu u pac4eToB 3a Ycnyriu,
B T.4. NpedocTaBnaTb MHgopmaLumio o Tapudax Ha Ycnyrm u coctosHum fNuuesoro cueta AboHeHTa.

10.3. MprvHUMaTL HEOOXOAMMbIE OpPraHM3aLMOHHbIE Mepbl ANA 3aliMTbl MEepCOHanbHbIX AaHHbIX AGOHEeHTa M cobnogaTtb MHble
yCTaHOBINEHHbIE TpeboBaHUs k obecnedeHnto KoHMAeHLMaNnbLHOCTU cBeaeHun 06 ABOHEHTE.

10.4. Hayatb okasbiBaTb ABGOHEHTY YCnyrm B TeYeHne cpoka, NpeaycMOTpeHHoro [JoroBopoM, [JononHUTENbHBIMK COrfalleHnsaMmn 1
Mpunoxenunamu k Jorosopy.

10.5. Cobnopgatbe ycTaHoBneHHble OnepaTopoM CPOKM M NOPSAOK YCTpaHeHUs HewucnpaBHocTen B ceTu cBsAsuM Onepatopa,
NpenaTCTBYIOLLUX MONb30BaHWI0 Ycryramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOIO OMOBELLEHUS HaceneHns nepenayvy CUrHanoB OMOBELLEHWS U IKCTPEHHON MHdopmauun o6
OMNacHOCTSX, BO3HUKAIOLWMX MPU Yrpo3e BO3HUKHOBEHUSA MMM BO3HUKHOBEHUWN Ype3BblYalHbIX CUTyauuin NPUPOAHOIO U TEXHOrEHHOro
XapakTepa, a Takke Nnpu BeAeHWM BOEHHbIX AENCTBUA MMM BCNeacTBUME 3TUMX AEWCTBWMWA, O NpaBunax MNoBeAeHWs HaceneHus u
HeOOXOAMMOCTM NPOBEAEHNS MEPONpUATMI No 3awmTe. [daHHaa o6a3aHHOCTL ucnonHsaeTcs OnepaTopoM NOCPeacTBOM LENCTBUMN,
COBepLUaeMbIX B LENAX YCTaHOBNEHUs coeauHeHuss ¢ ABOHeHTCKMM obopyaoBaHWeM U 3BYKOBOrO COOOLLUEHWSI 3KCTPEHHOro
OMOBELLEHUSA B Clly4ae YCTaHOBINEHUSA TAKOr0 COEANHEHUS.

10.7. Obecneuntb ABGOHEHTY BO3MOXHOCTb GEecnnaTHOro Bbi30Ba 3KCTPEHHbIX OMEepaTUBHbIX Cryx6 nocpeacTBom Habopa eguHoro
HOMepa BbI30Ba 3KCTPEHHBLIX OMepaTMBHLIX CMYX0, a Takke HOMEPOB Bbl30Ba COOTBETCTBYIOLIMX 3KCTPEHHbLIX ONEpaTUBHBLIX CMyXO,
YCTaHOBMNEHHbIX B COOTBETCTBUN C POCCUACKON CUCTEMOW M NIIAaHOM HyMepaLuu.

10.8. B cnyyae npuenedyeHnss OnepatopoMm TpeTbero nuua ANsS OcyllecTBneHns ¢ ABOHEHTOM-AOIMKHUKOM B3auMOAEeNCTBMSA MO
BO3BpaTy NPOCPOYEHHON 3aformkeHHocTH, OnepaTop unu nuuo, AeNCTByoWwee OT ero MMEHU 1 (UN1) B ero nHTepecax, ysegomnsaer
06 aTom ABOHEHTa-A0MKHMKa B TeYeHne TpuguaTtn pabounx gHeEn nytem HanpasneHus no noyte 6€CKOHBEPTHBIM OTMpaBrieHNeEM Unm
NPOCTbIM MMCbMOM COOTBETCTBYHOLLENO YyBEAOMIEHNS.

Paspen V. CToMMOCTb yCrnyr u Nopsifiok pac4eToB

Crtatba 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyrn, EguHnua Tapudukaumm Ycnyr ycraHaenmearoTcsa OnepaTtopoM CamMoCToATeNbHO B TapudHbIX MnaHax,
JOnNonHUTENbHbIX cornawenns n/vnu MpunoxeHunax k [dorosopy. MNpu onpeaeneHMn CTOMMOCTU coeanHeHust (Mpy NoBpeMEHHOM
yyete) HenonHas EavHuua Tapudpmkauum Ycnyr, pa3mep KOTOpPOW COCTaBMsieT MNOMOBMHY Wnu Gonee nonoBuHbl EanHMLbI
TapuduvKaummn Ycnyr, ydyuTbiBaeTcs Kak nonHas EguHuua Tapuduvkaumu, a HenonHas EgvHuua Tapudmkauun, pasmep KOTopown
COCTaBnNsAeT MeHee NonoBuHbI EgnHMLbl Tapudurkaumnm, yumTeiBaeTCca Kak nonosuHa EanHunubl Tapndukaumm Yenyr.

11.2. NHdopmaums o OercTByOWMX M HOBbIX Tapudax Ha Ycnyrm n TapudHbeix nnaHax OnepaTtopa npegocTaBnseTcs B MecTax
paboTtbl ¢ ABOHEHTaMM 1 PO3HMYHOW peanu3auuu ToBapoB u Ycnyr Onepatopa, a Takke MOXET pacnpocTpaHsTbea OnepaTtopom
MHbIMK cnocobamu, B ToM yucre Ha Cante Onepatopa.

11.3. Mpw 3akntodeHun [JoroBopa B COOTBETCTBUMN C HACTOALWMMU YCnoBuaMu AGOHEHT ykasbliBaeT BblIOpaHHbIA UM M3 NpeasiaraeMbixX
Onepatopom TapudHbIi NnaH, KOTOPLIN CTAHOBUTCS HEOTHLEMIIEMOW YacTbto [loroBopa.

Cratbsa 12. MeTop pacuyeToB

12.1. MNpuMMeHUMBbIA NpU okasaHuMU YCnyr MeToa pacyeToB ykasbiBaeTcs B [loroBope, [JononHUTENbHOM cornawleHun, NpunoxeHun K
Horosopy n/vnu TapudHom nnaHe. OcHoBaHWS NpUMEHeHMsA MeToAa onpegenstoTcas OnepaTtopoM 1 ycTaHaBnmMBaloTCca B TapudHbIX
nnadax, lNpunoxeHnax w/unu AONONHUTENbHBLIX cornaweHuax K [loroBopy, a Takke A0BOAATCA OO0 cBefeHuss AGOHEeHTa WHbIM
cnocobom. Onnata MOXeT NMPON3BOANTLCH HANMYHLIMW AEHEXHbIMY cpeacTBamMu 1 6e3HannyHbLIM cnocobom.

12.2. ABaHCOBbIN MeTopA pacyeToB. [lpy aBaHCOBOM MeTOAe pacyeToB YCMNyrn okasblBaloTCA B 0Obeme BHeCEeHHbIX ABOHEHTOM
AeHexHbIX cpeacTB. ABOHEHT A0 Havana okasaHust Ycnyr BHOCMT aBaHc (nnatex) Ha cson Jlnueson cyeT, obpasyiowmin Ha Jliuesom
cyeTe onpegensemblin OnepaTopom NOMOXUTENbHbIN ocTaTtok. PacyeTbl ¢ ABOHEHTOM MpPoM3BOAATCA 3a (hakTUYEeCcKn OKasaHHble B
PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpegensoTcs cammum ABOHEHTOM, UCXOAA M3 Npegnonaraemoro obbema noTpebneHns 3akasblBaeMbIX
Ycnyr v BeibpaHHoro TapudHoro nnaxa.

Mpu 3aknioverHnn Jorosopa AGOHEHT BHOCUT NeEpPBbIN aBaHCOBLIN NNaTex B Cymme, onpeaenseMon BolopaHHeiM TapuHbiM nnaHoMm,
[ononHutenbHbiM cornawennem wu/vnu lMNpunoxennem k [orosopy, nocne yero OnepaTop HayMHaeT okasblBaTb eMy Ycnyrm no
[HoroBopy.

OnepaTtop Bnpase orpaHnynTb Ob6bem npegocTaBnsaemMbix YCAyr v NOMHOCTLIO NpekpaTuThb npeaocTasneHne Ycenyr AGOHeHTy npu
noctynnednm B ACP Onepatopa uwHdopmauun o6 oTcytctBum Ha JluueBom cuyeTe ABOHEHTa MOMOXWUTENMbHOrO oOcTaTKa.
Bo3obHoBneHne npegoctaBneHns Ycnyr npomM3BoaMTCst Nocne NocTynneHus Ha cyeT unu B kaccy Onepatopa unv YNorHOMOYEHHOMY
nnuy ovepedHOro aBaHCOBOrO NnaTexa, 0bpasytoLLero NonoXuTenbHbI OCTaTok Ha Jluesom cueTe.

OnepaTop B uensix obecneyeHnss mucnonHenmss ABoHeHTOM o06s3aTenbCcTB Mo [JoroBopy BrpaBe YCTaHaBMMBaTb HECHWDKaeMbln
MOMOXMWTENbHbIA OCTaTOK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCMMOCTUM OT nepeyHsi, obbema Ycnyr u TapudHoro nnaHa, BeibpaHHOro
AboHeHTOM. OnepaTop Bnpase orpaHnynTb OO6bem npeaocTaBnseMbiX YCNyr Uv MOMHOCTBIO MPeKpaTuTb NpefocTaBneHne Ycnyr
AGOHEHTY B TOM cCny4ae, ecnu ocTatok Ha JlnueBom cuyeTe AOOHEHTa [OCTUraeT HECHWXaemoro ypoBHsi. BosobHoBneHue
npegocTaBneHns Ycnyr npousBoauTCs nocre nononHenus Jlnuesoro cyeta AGOHeHTa 4O CyMMbl, MPEBbILAIOWEN YPOBEHb
HeCHwKaemoro octaTka. MiHpopmaLmio 0 HecHUXaeMoM NoNoXNUTeNbLHOM ocTaTke ABOHEHT MoxeT nonyuntb y Onepatopa.

12.3. Onnata nocpeAcTBOM OT/IOXEHHOro nnartexa. [lpu onnate NocpeacTBOM OT/IOXEHHOro nnatexa ABGOHEeHT Mpou3BOAuT
onnarty 3a akTuyecknm okasaHHble Ycnyr B PacyeTHOM nepwoge B COOTBETCTBMM C HacToswmMu YcroBusmu B TeuveHue 20
(nBaguaTn) OHeM C MOMeHTa BbicTaBneHus cyeta Onepatopom. Onnata Npou3BOAWUTCA B COOTBETCTBUMM C MepeyHem, oO6bemMom
notpebneHHbIx AGOHEHTOM Ycnyr n BbibpaHHbIM TapuHbIM NnaHoMm.



CymMMa K onnaTe 3a (hakTU4eCKkn okasaHHble YCrnyru onpegensietca Ha ocHoBaHuy nokasaHui ACP OnepaTtopa.

OnepaTop BnpaBe ycTaHaBnuBaTb NMMWUTLI (Npegenbl) KpeawToBaHus B Lenom anst Jiuuesoro cyeta ABOHeHTa u/vnu Ans ogHoro
ABOHEHTCKOrO HOMepa W3 BblaeneHHbix ABOHeHTy no opgHomy [loroBopy, npu AOCTMXeHWM KoTopbix OnepaTtop vMeeT MpaBo
OrPaHNYNTL UNW NpekpaTuTb okasaHue Ycnyr no Jlnuesomy cyety unm Takomy AGoHeHTcKkoMy Homepy (AGOHEHTCKMM HOomepam),
COOTBETCTBEHHO, W/MNN BbICTaBUTbL BHEOYEPEHOW CYET 3a (DaKTUYECKN OKasaHHble YCMyru, KOTOpbIN A0MmKeH ObiTb onnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTaBneH 3a Nepuof BPEMEeHW, MPOAOIKUTENbHOCTbIO MEHbLUE
PacuyeTHoro nepuoga. Npu He nocTynneHun B CPOK Ha cyeT unm B kaccy Onepartopa unun YNOonHOMOYEHHOMY NULLY AEHEXHbIX CPeACTB,
[OCTaToYHbIX ANA onnaTthl okasaHHblX Ycnyr, OnepaTop Brnpase orpaHuunte OO6beM npedocTaBnseMblX YCAyr wnM MOMHOCTbIO
npekpaTUTe NpedocTaBrieHne Ycnyr 4o MOCTYNNEeHNs COOTBETCTBYIOLMX AEHEXHbIX CPeACTB Ha cveT unu B kaccy Onepatopa unu
YnonHomo4eHHoMy nuuy. Pasmep numuta (npegena) kpeamToBaHUsa MOXET onpedenaTtbea OnepatopoM B 3aBUCMMOCTU OT MEPEYHs,
obbema n ctoumocTu (TapudHoro nnaHa) Mcnonb3yemMblx YCRyr v UHbIX AaHHbIX.

B cnyyae noctynneHns Ha cyeT nnu B kaccy OnepaTtopa unu YNONHOMOYEHHOMY MWL USFULLIHUX CYMM, ynnaveHHbIX AGOHEHTOM Mo
BbICTABNIEHHOMY CYETY, yKa3aHHble U3MNMLIHME CyMMbl MCMONb3YIOTCS ANA pacyeToB 3a Ycnyru, okasdaHHble OnepaTopom 3a WHON
PacueTHbI nepuoga.

12.4. Onnarta Ycnyr MOXeT Npon3BOAMTLCA MOCPEACTBOM COYETaHNSi aBaHCOBOIO 1 OTIIOXKEHHOrO nnaTexa.

Cratbsa 13. Cuet 3a Ycnyrum

13.1. OnepaTop exemecsiiHo B TeyeHue 5 ([19Tn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHWsi PacyeTHOro nepuopa BbiCTaBnsieT
ADOHEHTY cyeT Ha ocHoBaHuM nokasaHuin ACP Onepatopa. CueT siBnsieTcs 6e3ycrnoBHbIM NoaTBepxkaeHneMm dakta u obbema
oKasaHHbIx Ycnyr 3a PacueTHbi nepuog.

13.2. Onepatop B TeueHue 10 (Jecatn) oHern ¢ AaTbl BbICTaBNEHUs cyeTa npegoctaBnsaeT ero AGOHeHTy cnocobom 1 (Mnu) no agpecy,
cornacosaHHoMy npw nognucanum floroBopa. B cnyyae ecnn AGoHeHT He ykasan B [loroBope cnocob v (unv) agpec npegocTtaBneHns
cyeTa, TO COrnacoBaHHbIM CMNOCOOOM M (MK) agpecoM NPeaoCTaBeHUs cHeTa ABMAETCSH 3NEKTPOHHbIA agpec NepcoHNMULIMPOBAHHOM
cuctembl camoobenyxunsarnmsa OnepaTopa, Yyepes KoTopyto AGOHEHTOM OCyLLECTBNAETCA AOCTYN K cBeAeHUsiM 06 oKa3biBaeMbIX eMy
Ycnyrax, pacdyetax ¢ OnepatopomM u nHon nHcpopmanmm (JInyHbii KabMHeET).

13.3. Cuet pgomkeH ObiTb onnavyeH ABGOHEHTOM B TEYEHME CPOKA, YKA3aHHOro B TakOM CYETEe, €ClU WMHOW CPOK He CormnacoBaH
CTtopoHamu.

HenonyyeHue vnu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SIBMSIETCS OCHOBaHWEM s oTkasa oT onnaTel AGOHEeHTOM Ycnyr unu
OCHOBaHWeM Ans NonyyYyeHnss OTCPOYKM, paccpoYdKku Mo onnare.

13.4. Mpn JoNonNHUTENBHbBIX NOAKMYEHMAX ABOHEHTY BbICTaBNAETCS CHET, BKMYaLWwmn B cebst nnaTty 3a npegocTaBrneHve Aoctyna
kK ceTn cBa3u Onepartopa (ecnu NpUMEHMMO), aBaHCOBbIN 1 Apyrne nnatexu. OnepaTop Bnpase He npefocTaBnsaTb AGOHEHTY Ycnyru
[0 NOCTYNNEHNSA COOTBETCTBYIOLLMX CYMM Ha CHeT Unu B Kaccy Onepartopa unm YnornHOMOYEHHOMY fnuy.

13.5. UsBelweHns, yBegomneHusa n gpyrne oduumansHsle matepuansl OnepaTtopa moryT ObiTb MOMELLEHbl B kavyecTBe MHopmauum
06 Onepatope, npegoctaBnsiemonn ABOHEHTY, Ha CTpaHuuax cooblleHun cyeta u/mnu B JInuHoMm kabuHeTe. CornmacoBaHHbIM MeEXAy
OnepaTtopoM 1 ABoHeHTOM crnocobomM HanpaeneHust ABoHeHTY oduumanbHo nHdopmauun Onepatopa B 3TOM Cryyae cuuTaeTcs
cnocob npegocTaBneHnst cyeTa, onpedeneHHbln B [loroBope, B nopsigke, YCTAHOBNEHHOM B MyHkTe 13.2 HacToAwWwmX YCnoBui.
Ycnosus nonb3oBaHus JIMYHbIM KabWHETOM onpedensioTcss COOTBETCTBYIOLUMM COrNalleHMeM. YBeOOMIEHUsl, HanpaBnsieMble
OnepaTtopoM wnM nMUOM, AENCTBYHOLWMM OT €ero UMeHun u (unu) B ero uHtepecax, AOGOHEHTY-AOIMKHWKY B Lensx BO3BpaTta
NPOCPOYEHHOWN 3a[0MMKEHHOCTW, BKMOYaa yBeLOMIeHus, ykasaHHble B M. 10.8 HacTosawmx YcnoBun, moryT ObiTb nognuMcaHbl C
NCMNonb3oBaHMeM (PaKCMMUIIBHOrO BOCNPON3BEAEHNS NMOAMMCK YNOITHOMOYEHHOrO vua.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom 1 AGOHEHTOM NPON3BOAATCS B pyOnsx.

14.2. MOMEHTOM MCNOMHEHUA AeHexHoro obsasatenbcTBa ABGOHEHTa CYMTAETCA MOMEHT BHECEHWS! COOTBETCTBYHOLLMX OEHEXHbIX
CpeacTB Ha pacyeTHbIN cyeT unu B Kaccy OnepaTtopa unun Ha pacyeTHbIW cHeT/B Kaccy YNONMHOMOYEHHOro um nuua. B cnyyae onnatol
Ycnyr Kapton Onnatbl, Kpome TOro, HeobxoauMbiM YCrnoBuMeM MCnonHeHust ABOHEHTOM [eHeXHOoro obsidatenbcTBa sBMNSETCA
AktnBaumsa Kaptbl.

14.3. ABOHEHT nNpou3BoAMT onnaty 3a Ycnyrm ¢ ykasaHuem Jlvuesoro cyeta ABGOHeHTa, COOTBETCTBYHOLLMX ABOHEHTCKMX HOMEPOB.
0Ona uenen pacyeTa 3a OKa3aHHble YCMyrm ucnonb3dyeTcsa TOT Tapud, KOTOpbIi [EeWCTBOBaN Ha MOMEHT YCTaHOBIEHMWS
COOTBETCTBYHLLET0 COeAUHEHNS.

14.4. CTOpPOHbI MNPULIAM K COrMaweHuto, 4YTo cyeTa-akTypbl He COCTaBnsAlTCA npu ucnonHeHun [OoroBopa AGOHEHTam, He
SABMAIOWMUMCS HanoronnartenbLlMkaMmy Hanora Ha [o6aBrneHHy cToMMocTb, M ABGOHeHTaM, OCBOOOXAEHHbIM OT WCMNOMHEHUS
obsA3aHHOCTeN HanoronnarenbLuyka, CBA3aHHbIX C UICHUCIIEHWEM W YNNaTon Hanora Ha o6aBrneHHyo CTOMMOCTb.

Paspen VI. Tpouue ycnosus

Cratbsa 15. Mopaaok npeabABNeHUA NPETEH3UA U UCKOB

15.1. Bce pasHornacust unv crnopbl, KOTOPbIE MOTYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTU, YPEerynmpoBaTbCs NyTem neperoBopos.

15.2. Ecnun cornacue no kakMm-nmbo npuvumnHam He Byaet OOCTUrHYTO B xode AocyaebHoro yperynuposaHusi (MOMMMO MeperoBopoB
obsA3aTensHO Brovatowero B cebs B cootBeTcTBMM ¢ PegepanbHbiM 3akoHOM PO «O cBasu» npegbseneHne AGOHEHTOM MpeTeH3un
n ee paccmoTpeHme Onepatopom) B cynebHom nopsgke Bce crnopbl mexagy Onepatopom M AGOHEHTOM - OPUAMYECKUM
nvuom/vHauBMAyanbHbIM NpeanpuHMMaTenemM paccMmaTpuBaloTcs B apOuTpaXkHOM cyde Mo MecTy Haxoxaewus Onepartopa, U3
[eATenbHOCTM KOTOPOro BbiTekaeT crnop. PaccmoTperune cnopos mexay OnepatopomM n AGOHEHTOM-(U3NYECKUM NULIOM (NoTpebuTenem)
Npor3BOAMTCS B CyAe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHuwe wunNu HeHagnexailee MWCMONHEHME NPUHATBIX Ha cebsa obsasaTtenbCTB CTOPOHbI MO [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06s3yetca BO3MecTUTb AOGOHEHTY yuiepb, NPUYMHEHHBIM eMy BMHOBHbIMKM AenctBusmum Onepatopa B xode
ucnonHeHust [loroBopa, ecnu nHow pasmep oTBeTcTBeHHOCTM Onepartopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOJHOM MM HECBOEBPEMEHHOW onnaThl Ycnyr AGOHeHT ynnadnBaeT OnepaTopy HEYCTONKY B pa3mepe 1
npoLeHTa CTOMMOCTW HEOMMaYeHHbIX, OMNMa4eHHbIX HEe B NOMIHOM 06beMe MNU HECBOEBPEMEHHO OMayYeHHbIX YCnyr 3a Kaxabll AeHb
NPOCPOYKM BNMOTb 40 AHSA NOralleHnsi 3a0SKEHHOCTU, HO He Gornee cymMMmbl, NoAnexallen onnare.



16.4. CTopoHa, He MCNOMHUBLLIAS Uy HeHaanexalmm o6pa3om ucnonHueLLas obssatenscTea no [oroBopy, HECET OTBETCTBEHHOCTb,
€CNN He [OKaXeT, YTO Hafnexallee WCMOSIHEHME OKa3anocb HEBO3MOXHbLIM BCMeACTBME AEUCTBUSI HENPeoaonMMON cunbl (T.e.
ypesBblyaliHbIX W HEenpeaoTBpaTUMbIX MpPU  OaHHbIX  YCINOBUSIX OOCTOATENbCTB), HaXOAsLWENCs BHE KOHTPOMsS CTOPOH U
HenocpeacTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb MWCMOMHEHUs 06dA3aTenscTB. [py ypesBblbalHbIX CUTyauusx MPUPOLHOTO 1
TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MNpekpalaTb MM OrpaHnyvBaTh
ABOHEHTY okasaHue Ycnyr.

16.5. Mpy BO3HNKHOBEHUN 0BCTOATENBCTB HEMPEOONUMON curbl (“dopc-maxop”), CTopoHa no [oroBopy, He MMetoLLasi BO3MOXHOCTH
BbINONHATL 06513aHHOCTM No [JoroBopy, OOMMKHA He3aMeanuTENbHO HanpaBWTb APYro CTOPOHE YBEAOMSIEHME O CIy4MBLUEMCS, O
NPUYMHAX CIYyYMBLUEroCcs, C CCbIIKOW Ha [OOKYMEHT, BblOaHHbIA COOTBETCTBYIOLUMM HE3aBUCUMbIM KOMMETEHTHLIM OpraHoM,
NoATBEPXKAALLMIA HAaNMYNe U NPOAOIKUTENBHOCTL AENCTBUS 06CTOATENLCTBA HEMNPEOAONMMON CUMbI.

16.6.B Tom cnyyae, ecnu ana oTgenbHbiX KaTeropuii ABOHEHTOB 3aKOHOM MpedycMOTpeHbl 00si3aTenbHble MpaBuna,
yCTaHaBnNvBalLMe MHbIe OCHOBAHUA U Npedenbl OTBETCTBEHHOCTU Onepatopa Mo CPaBHEHMIO C U3NOXEHHBIMWU B HACTOSILLEN cTaTbe,
TO B OTHOWEHMN Takux ABOHEHTOB MPUMEHSAIOTCA MpaBuna, YCTAHOBMEHHble 3akoHOM. B cnyyae, ecnu oTaenbHble MOMOXEHUS
HacTosALWMX YCMNOBMA B COOTBETCTBUM C 3akoHoAaTenbCTBOM P® HenpumeHuMbl Ans kakown-nnbo kateropmv ABOHEHTOB, Takue
MONOXEHUs1 He NoAanexaTt NPUMEHEHNIO AN AaHHON kaTeropum AGOHEHTOB.

Cratbs 17. BHeceHMe usameHeHU B nepeyveHb Ycnyr, HacTosilme YCnoBus U UHble ycrnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom nopsake M3MEHUTb UCMOoMb3yembln nepedveHb Ycnyr, AGOHEHTCKMIN HoMep
n/vnn TapudHbIi NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBlEHME.

17.2. OnepaTop BnpaBe BHOCUTb MPEASIOKEHVNS MO W3MEHEHWIO W [AOMNOMHEHWI0 HacTosawmx Ycnosun, [orosopa. W3meneHue
HacToswmx Ycnosun, [oroBopa 0GOpPMNSAETCs MNyTeM 3aKMOYEeHUs [OOMOMHMTENbHOrO COrMaweHns B MUCbMEHHOW dopme.
3aknoyeHnem OOMOMHUTENBHONO COrMalleHns B MUCbMEHHON dopme npusHaeTcs obmeH CTOpoHamu AOKYMEHTaMu, a Takke
coseplueHne ABGOHEHTOM KOHKIIOAEHTHbIX A4EeWCTBUIA, COBEPLUEHHbIX ABOHEHTOM C MCMONb30BaHWEM NEPCOHNMULMPOBAHHON CUCTEMBI
camoobcnyxuanns OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyveHb U NOPSAOK OCYLLECTBIEHNS KOHKIIOAEHTHbIX AeACTBUIA
MoXeT onpeaenaTbcs OnepaTopom B MPEASNOKEHUSX N0 U3MEHEHUIO U AOMOMHEHUIO HAacToAWMX YcnoBuia, [loroBopa. YcTaHOBNeHUe un
n3aMeHeHne TapumHbiX NNAHOB, OTAENbHbIX TapudOB Ha YCNYyrM W WHbIX LEHOBbIX YCMOBUMIN MNPOU3BOAMTCA B MOPSAKE,
npeaycMoTpeHHOM . 17.3 HacToAWwmX YCnoBui.

17.3. OnepaTop BnpaBe, B nobom cnyyae, ycTaHaBnMBaTb CaMOCTOSATENbHO TapudHble NnaHbl, a Takke ycTaHaBnuBaTb W/Wnu
N3MEHATb OTAenbHble Tapudbl Ha Ycnyrv, onpeaenaTb WMHble LEHOBble YCMOBWS npedoctaBneHuns Ycnyr. Onepatop wsBewjaeT
ABOHEHTOB O BBEAEHUN YKa3aHHbIX M3MEHEHNIN He MeHee YyeM 3a 10 KaneHaapHbIX AHer 4O MOMEHTa BCTynneHns nx B cuny Ha Cante
OnepaTopa, a Takke Yyepes cpefacTsa MaccoBol MHgopmMaumm, ykasaHHble Ha CanTte Onepatopa, B crnyyae ecnu Takas 065a3aHHOCTb
OnepaTopa npedycMoTpeHa LeWCTBYIOLMM 3akoHoAaTenscTBoM P®. [lononHutenbHble yBeAOMIEHUS MOTFYT HanpaBnsiTbCA WHbIM
cnocobom. NHdopmmposaHne ABGOHEHTOB-IOPUANYECKUX NUL, 006 M3MEeHeHUM TapudoB Ha YCnyry Npou3BoaMTCS NMyTeM pasmelleHus
COOTBETCTBYIOLLUMX U3BELLeHUn Ha canTe OnepaTopa, ecnn uHom cnocob He cornacosaH cTopoHamu. OnepaTtop Bnpase HanpaensaTb
ABOHeHTaM AONONMHUTENbHBIE U3BELLEHNS B COOTBETCTBMU C HACTOSALLMUM MYHKTOM, B TOM YncCne NyTeM pasMeLleHus nHgpopmaummn B
cyeTax 3a okasaHHble Ycnyru. M3BelleHne Takke ocCyllecTBnsieTca B MecTtax obcnyxmBaHus AGOHEHTOB B Crny4vasiX, €Crnv Takow
cnocob usBeLLeHnsa NpeayCMOTPEH B KayecTBe 0653aTenbHOro B COOTBETCTBMM C 3aKOHOAATENLCTBOM.

Kpome Toro, OnepaTtop BnpaBe B OQHOCTOPOHHEM MOpsAAKe onpesensiTe U U3MEHATb NepeyeHb YNONHOMOYEHHbIX N,

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. ABoHeHT BnpaBse OTkasaTbCa OT AanbHenLero ncrnonHeHusa Jorosopa, nponsseas ¢ OnepaTopom pacyeTbl no [Jorosopy u nogas
cooTBeTcTBYlOLWEee 3asBneHne OnepaTtopy. OAHOCTOPOHHWIA OTKa3 MOXET ObiTb 3asBfeH B OTHOLLUEHUW WCMONb30BaHWUSA OQHOrO WUNn
Heckonbknx ABOHEHTCKMX HOMEPOB, NpU 3TOM pacyeTel ¢ OnepaTtopom NPon3BOASATCS B COOTBETCTBYIOLLEN YaCTU.

18.2. [loroBop npekpallaeT cBoe AeNcTBue B criyqae npekpalieHus y AboHeHTa npasa BnageHuns u(Mnum) nons3osaHus MNMomeleHnem
C MOMeHTa nony4veHns Onepatopom yBefgomneHms oT AGoHeHTa 0 nNpekpalleHun npasa BnageHus u(nnu) nonb3osaHus NomelleHnem
unu obpalleHns HoBoro Bnagensua lNMomellexHns o 3aknoveHnn [Jorosopa.

18.3. C momeHTa oTka3a AGoHeHTa OT ucnonHeHus [JoroBopa unu pactopxeHus [JoroBopa no ApyrMM OCHOBaHWsIM, 006s3aTenscTBa
CTOPOH CUMTAIOTCH NPeKpaLLeHHbIMK 3a UCKIIoYeHneM 0653aTenbCcTB ABOHEHTa, CBSA3aHHbIX C OMNAaToN OKa3aHHbIX, HO He OMnayYeHHbIX
Ha MOMeHT pacTopxeHus Jorosopa Ycnyr. OctaBliascs nocne ncnonHeHns AGOHeHTOM 065A3aTenbCTB Mo onfaTe okasaHHbIX Ycnyr
CyMMa pasHuLubl MeXay onnadyeHHow no [JoroBopy CyMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [lorosopa Ycnyr
Bo3BpaLyaeTcst ABOHeHTy onpeaeneHHbIM ABOHEHTOM COCOBOM 1 MO yKka3aHHbIM UM PeKBU3UTaM.

18.4. MNpun oTkase AboHeHTa OT ucnonHexus [lorosopa Onepatop Bnpase TpeboBaTb OT AGOHEHTa NnaTy 3a NpeLoCTaBMNEeHHbIA AOCTYN
k ceTn OnepaTtopa B NONHOM o6beme No yCTaHOBMNEHHbIM Tapudam.



