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Paspen |. O6wiue nonoxeHus.

Cratbsa 1. O6nacTtb NpUMeHeHuUs.

1.1. YcnoBus okasaHusa ycnyr nogsuxHon ceasm «MTCy» mn ycnyr cnyTHUKoBoro tenesuaeHuns «LUTB» (ganee nveHytorcs
— YcnoBusa) paspaboTaHbl B cOOTBETCTBUM C [pakgaHckum kogekcom Poccuiickon ®epepaumn, 3akoHoOM Poccuinckom
®epepaumm "O 3awmTe npaB notpedbutenen”, PegepancHoiM 3akoHoM "O cBasn”, MNMpaBuna okasaHus ycryr NogBMKHOM
CBA3N U PErYNUPYIOT OTHOLUEHWSI MO OKasaHWIo ycryr NoaBWXKHOW paguoTenedOHHOW CBA3W, TenemMaTU4eckux ycnyr
CBA3K, yCNyr CBA3W MO nepefade OaHHbIX, OKa3biBaeMbIX C UCMONb30BaHUEM CETU NOABWXHOW CBA3M (Qanee - Ycnyru
Onepartopa), ycnyr cnyTHUKOBOrO TeneBuaeHus (aanee - Ycnyru Bewarens), a Takke MHbIX CONPSPKEHHBIX C HAMW YCITyr
(cepBucHoe, MHOPMAaLIMOHHO-CNPAaBOYHOE 0OCNYXXNBaHWE, JOCTYN K YCIyraMm KOHTEHT-NPOBanAEepoB 1 Ap.).

HacTtoswue Ycnosusa ycraHaBnmBatoTcsa Onepatopom (B oTHoweHun Ycnyr Onepatopa) v Bewartenem (B oTHOLIEHUK
Ycnyr Bewarens) camoctoaTenbHo, ABNSATCA NybnnyHon odepton n MoryT ObiTe NpUHATEI AGOHEHTOM HE MHAa4Ye Kak
nyTeM MNPUCOEOMHEHMS K HMM B LernoMm. Hactodwue YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pasmMeLlatoTcs Ha canTe OnepaTopa.

1.2. HacTtoswue YcnoBus He pacrnpoOCTPaHSTCA Ha OTHOLUEHUS CTOPOH MO BOMpocaMm, CBSA3aHHbIM C npuobpeTeHnem
ABOHeHTCKoro 0bopyaoBaHus.

1.3. Ycnyrim Onepatopa wn ycnyrn Bewartensa He MmoryT ObiTb ucnonb3oBaHbl ABOHEHTOM 6e3 [OMONTHUTENbHOro
NMCbMEHHOro cornacosaHusi ¢ OnepaTtopom Ans NpoBeAeHUs1 NoTepen, rofioCOBaHUN, KOHKYPCOB, BUKTOPUH, peKrambl,
OMpOCOB, MAacCOBbIX PAaCCLINIOK COOOLLEHWUI, YCTAHOBKM LUMNIO30B ANs AOCTyna K ceTu anekTpocBsaAsuM u UHTepHeT-
TenegoHUn, MaccoBon reHepaumm Tpaduka u T.n.

1.4. Ycnyrm cBssu npegocraensiotca OnepaTtopoM Ha OCHOBaHUM AeWCTBYOLWMX nuvueHsmn Onepatopa, B T.M.
cnegyowmnx nuueHsunin: Ne 152516 ot 26.06.2017 r., Ne 101245 ot 25.07.2012r., Ne 101246 ot 25.07.2012r., Ne 101247
or 25.07.2012r., Ne 101248 ot 25.07.2012r., BblgaHHbIx PegepanbHOM cnyxoo no Hagsopy B cdepe CBA3M,
WHPOPMALIMOHHLIX TEXHOMOMMIA U MacCOBbIX KOMMYHMKauui. MonHbin nepeveHb nuueH3nn Onepatopa pasMelleH Ha
Cante OnepaTopa 1 goBogutcsa o cBegeHust ABOHEHTOB B MecTax obcrnyxmnBaHus AGOHEHTOB, B T.4. MPU 3aKNOYeHUM
Horosopa.

Ycnyru cnyTHukoBoro TB npepoctaenstoTca Bewartenem Ha ocHoBaHuu nuueHsmnm Cepust TB Ne 25810 ot 03 ceHTa6ps
2014 r., BblgaHHoOn PepepanbHoW cnyxbon no Hagsopy B cdepe CBA3M, MHPOPMALMOHHBIX TEXHOMOMMA U MacCoBbIX
KOMMYHUKaLWNA.

Cratbs 2. TepMUHbI U onpefeneHusi, UCMoJib3yeMble B HacTOALMX YCIOBUAX

Bce 3aronoBkuM pasgenoB (cTaTten) WCMOMb3yOTCA B HACTOAWMX YCNOBUSX UCKMoYMTENbHO Ansa  ypgobcTtea
NCNonb30BaHUA (NPOYTEHUSA) NOCAEAHUX N HUKAK HE BNUSIOT Ha TONMKOBAHWE HACTOSALLMX Y CrOBUIA.

2.1. A6oHeHm — bU3M4EecKoe WNN PUAMYECKOe MU0, UHAMBMAYANbHLIA NPeAnpUHUMAaTENb C KOTOPbIM 3aKStoYeH
[oroBop ¢ BblgeneHnem He meHee ogHoro AGOHEHTCKOro Homepa.

2.2. A6oHeHmMcKuli HOMep — TeNe(OHHLIN HOMEP, Bblaensembli AGOHEHTY B COOTBETCTBUU C [10roBOPOM, C MOMOLLbHO
KOTOpOro npomseoauTca ngeHtndmkaums AGOHEHTCKOro o6opyaoBaHNS C YCTAaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmMckoe o6opydoeaHue — COBOKYMHOCTb aBOHEHTCKNX TEXHUYECKUX YCTPOWCTB, BKMtodas TB-npuctaeky nnu
CAM-moaynb, aHTEHHY 1 T.N., No3Bonsawwmx AGoHeHTy nony4vatb Ycnyrn OnepaTopa n Bewartens.

2.4. Akmueayus Kapmbi Onnamsi - onpegeneHHaa OnepaTtopom nocnenoBaTenbHOCTb AeNCTBUIA Bnagensua KapThbl,
pe3ynbTatoM KOTOpbIX sBNAeTCA onpegeneHne OnepaTtopom JIMueBOro cuyeta M yBenuMYeHME Ha HeM oOcTaTka Ha
BENWYMHY HOMMHanNa ucnonb3oBaHHon KapThbl.

2.5. Akmueayus Ycnya Bewjamens — onpegeneHHas BelwaTtenem nocnegoBaTtenbHOCTb AecTBUA ADOHEHTA, KOTopas
3aknoyaeTcss B TOM 4ucne B npuBegeHun ABGOHeHTCckoro obopyaoBaHusi B pabodee COCTOsiHME, MO3BONSlLLEe
OCYLLECTBNATL [EKOAMPOBaHUE CuUrHamna TENeBU3MOHHBLIX MNporpamMm B Lensx obecnedeHust goctyna K Ycnyram
Bewartens.



2.6. ACP — aBTOMaTM3MpOBaHHas cucTema pacyeToB, NpeactaBnsolias cobon annapaTtHO-MPOrpaMMHbLIA KOMIEKC,
npegHasHayeHHbIn Ans obecnevyeHMs aBToMaTM3auMn pacyeToB ¢ aboHeHTaMun U/unm nonb3oBaTensaMn Ycnyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeAOCTaBMNEHHbIX M OKa3aHHbLIX Ycnyrax.

2.7. Bewqjamenb — Ob6LecTBO C OrpaHMYeHHOW OTBETCTBEHHOCTbIO «Llndposoe Tenepapmosewanme» (r. Mocksa,
yn.lenkvnHa, a. 51/4 ctp.1), okasbiBatowee AGOHeHTaM MnaTHble YCNyrn CNyTHUKOBOrO TeneBUAEHUs, sBMstoLleecs
cTopoHon no fjorosopy ¢ AGOHEHTOM.

2.8. Ba3zosbili nakem — lNakeT, BKMNoYeHMe KoToporo B [oanucky sBnsetca obsa3aTernbHbIM YCIIOBUEM A1 BKITHOYEHUS B
Moanucky JononHUTENbHbLIX NaKeTOB.

2.9. [Joeoeop — cornaweHne mexagy Onepatopom, Bewartenem m ABOHEHTOM O BO3ME3OHOM OKa3aHWW YCIyr,
3aKMYeHHOe B COOTBETCTBUM C HacTosAwmMMM YcroBusamu (B T.4. BblOpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWMMY YCroBusiMM TapudHbIM NpeanoxeHnemMm, obcnyxunBaHWe Mo KOTOPOMY MPOU3BOOUTCHA C MPUMEHEHWEM
oTaensHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbili nakem — [lakeT, BKNOYeHWe KOToporo B [lognucky BO3MOXHO TOMbKO MPU BKMIOYEHWM B
Moanncky basosoro nakeTta.

2.11. EduHuya mapudpukayuu Ycsye — egvHULa Uu3MepeHuss obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmeaeTca OnepatopoM (B oTHoweHun yenyr OnepaTtopa) 1 Bewatenem (B oTHoLweHun ycnyr Belwwartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopus, B Npeaenax KoTopoun CyLlecTByeT NOATBEPXKAEHHas
OnepaTtopom TexHu4eckass BO3MOXHOCTb NPeAoCTaBneHns YCnyr, okasbiBaeMbIX C UCMonb3oBaHeM SIM-KapTbl.

2.13. 3oHa nokpbIMusi cnymHuka — YacTb Tepputopun P®, B npegenax Kotopow obecneynBaeTcsl ypoBEHb CUrHAINOB
CO CNyTHWKA, HEOOXOOUMBIVA ANA UX NpMemMa C 3afaHHbIM Ka4yeCcTBOM, a TakkKe rapaHTMpyeTcsa CMoCOOHOCTb nMpuemMa Ha
Bxoge MIC3 curHanos ot 3emHon ctaHuum (Tenenopt CHTB), obnagatoLlen onpefeneHHbIMU napamMmeTpamu.

2.14. Kapma Onnamsi (Kapma) — vHoMBngyanbHO onpeaeneHHbIn HOCUTENb, UCMONHAEMbIN B BUAE NNacTMKOBOW KapThbl
unun B MHom onpegensemom OnepaTopom Buae, yCTaHOBEHHOIO HOMUHanNa, cogepxalumi nHpopmauuo, Heobxogumyto
ansa nposegeHus Aktueaumun KapTbl (B T.4. cpok AkTuBauum KapTbl). Micnonb3dyetca ana onnatel Yenyr. B cnyyae ecniun
ABOHEHTY OKa3bIBanMCb WHbIE COMPSHKEHHbIE C HMMMK ycnyru, OnepaTop BnpaBe HamnpaeBuTb CpeacTBa Anda onnaTtbl
OaHHbIX yCryr.

2.15. Kodoeoe cnoeo — yka3biBaemass AOOHEHTOM B YycTaHoBreHHon Onepatopom u Bewatenem dopme
nocnegoBaTenbHOCTb CUMBOIOB (OYKB, Lndp), cnyxawasa ans naeHTdunkaunum AGoHeHTa nNpy ucnonHeHun [jorosopa.
2.16. Jluyesol cyem — aHanuTu4eckun c4eT B ACP OnepaTopa 1 nporpaMMHo-annapaTHbIX CPeACcTBaXx, NCMOMb3yeMbIX
BewaTenem, cnyxawmn ansg ydyeta obbemMa oOkasaHHbIX YCMyr, MOCTYMMEHUS U PacxodoBaHWUsl OEHEXHbIX CPeACTB,
BHECEHHbIX B cHeT onnaTsl Ycnyr. B pamkax ogHoro [JoroBopa MoxeT ObiTb BblAeNEHO HECKOMBKO JIMLEBLIX CHETOB.

2.17. Onepamop — lNybnu4yHoe akumMoHepHoe obuwectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn.MapkcucTckas,
0.4), okasbiBaroLlee yCnyru CBA3N Ha OCHOBaHMM NMLEH3NI, SBNSAOLWeeca CTopoHor no [lorosopy ¢ AGOHEHTOM.

2.18. lNakem — COBOKYMHOCTb TenenporpaMm (TenekaHarnoB), pacnpocTpaHsiembix Bellatenem B npouecce okasaHusi
Ab6oHeHTam Ycnyr Bewarens. lNonyyeHne poctyna k npocmoTtpy [laketa, nytem [lognuckm ABOHeHTa, siBnsietcs
ycnosuem nonyyeHunss AboHeHTom Ycnyr BewaTtens.

2.19. Modnucka — koMbuHauusi (Habop) lMakeToB, BbibpaHHbIX ABOHEHTOM, nonyyeHve ycnyr Bewartens B cocTtase
KoTopbiX ABOHEHT 065A3yeTCcsa onnaynBaTh.

2.20. lMopoz coeduHeHusi — YycTaHaBnuBaembii OnepaTopoM MNPOMEXYTOK BpPEMEHW C y4veTom TpeboBaHui
3akoHoaaTenbcTBa PO, No nctevyeHmmn KoToporo nNpoaomkeHne YCTaHOBNEHHOMO0 COeAMHEHUS ABMSIETCS OCHOBaHWEM Ang
Hadana TapudukaLmm Ycnyr.

2.21. NMonb3oeamenb — nioboe uranyeckoe NMUO, He 3akmnoumBliee ADOHEHTCKMIA AOroBOp, HO cnocobHoe nony4vaTb
Ycnyrm nocpeacTBoM ncnornb3oBaHus ABOHEHTCKOro 06opyaoBaHUS.

2.22. Pac4YemHbIli nepuod — nepvon BPEMEHM, 3a KOTOPbLIN ornpeaenseTcss akTUYeckn NonyyYeHHbI 1 onfadynBaembli
ABoHeHTOM ob6bem Ycnyr. Ecnv nHas npogomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbI nepmnog cunTaeTcst paBHbIM OAHOMY MECsILy.

2.23. PoymuHe — npepoctaensiemas Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHNEM YkadaHHoM B [loroBope SIM-
KapTbl NMONb30BaTbCA YCryramu, OkasblBaeMbiMM OPYrMM OnepaTopoMm CBsi3W, C koTopbiM y ABGoHeHTa [loroBop He
3akntodeH. [logpobHas wuHMopmauua o TeppuTopuuM W  HaUMEHOBAHUSIX OMNepaTtopoB CBA3M, rae ABOHEHTY
npepoctaBngaeTcs PoymuHr, ykaseiBaetca Onepatopom Ha Carite OnepaTtopa.

2.24. TapudpHbil nnaH Bewjamens — COBOKYNHOCTb LIEHOBbLIX YCMOBWUW, Ha KOTOPbIX Bewartens npegnaraet ABOHEHTY
Nnonb30BaTbCH O4HOM UIK HeCKonbkMMK Ycnyramu Beulatens.

2.25. TapudpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBbIX YCIOBUIA, Ha KoTopbix Onepatop npeanaraet ADOHEHTY
nonb3oBaTbCa 04HOM NGO Heckonbknumn Ycnyramm Onepatopa.

2.26. TapugpHOoe npedsioxeHue - COBOKYMNMHOCTb LEHOBbIX ycrnoBui. Mo cmbicny HacToswwmx Ycnosui TapudHoe
npeanoxeHne npegycMmatpuBaeT oOTAenbHbI TapudgHeln nnaH Onepatopa u  TapudHbin nnaH  BewaTtens,
onpegensioLme ycroBus 1 Nopsaok nonyyeHus yenyr Onepatopa v Bewatens.

2.27. Ycnyau — ycnyru, oka3biBaemble ABOHEHTY, @ MMEHHO:

Ycnyeu Bewamensi — ycnyrm CNYTHUKOBOIO TENEBUMAEHUS W/WAW WUHbIE COMPSHKEHHBIE C HUMMM  YCIyru,
okasbiBaemble Bellatenem HenocpegcTBEHHO W/MNW C NPUBIIEYEHUEM TPETbUX NUL (CepBUCHOE, MH(OPMaLUOHHO-
crnpaBoYvHoe obCcnyXuBaHue U T.1M.), BKMOYawLwme B cebsi:

- ycrnyru no BewanHuio (pacnpocTpaHeHuto) Naketa Tenenporpamm, B TOM 4Mcie No NpegocTaBneHno goctyna K
npocmoTpy basoBoro naketa Ha ycrnoBusix, NpeaycMoTPeHHbIX ABOHEHTCKMM JOrOBOPOM;

- ycnyru no npegocTaBrieHno OCTyNa K BellaTenbHon nnaTgopme — OCHOBHad ycnyra, 6e3 aktMBauum KOTopou
He NpeaocTaBnseTcs OCTYN K NPOCMOTPY Kakux-nnbo MNakeToB TenenporpaMmm.

Ycnyeu Onepamopa - ycnyr NOABWXHOW pagamoTenedOHHOW CBSA3W, Tenemartudeckue yCnyru, ycnyrm no
nepegaye AaHHbIX W/ WHbIE COMPSDKEHHbIE C HUMW yCryru, okasbiBaeMble OnepaTopoM HenocpeacTBEHHO u/vnn ¢
npuBneYeHnemM TPeTbMX N1, (CEepBUCHOE, MHOPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIyrM MeCTHOW TenedOoHHON



CBSA3M € npegoctasneHvem JJononHMTensHoro aboHeHTCKoro Homepa 6e3 opraHmsauny aboHEHTCKOM FIMHUW, KOHTEHTHbIE

ycnyru v gap.).

2.28. YnonHoMo4YeHHOe Nuyo — §nvUO, YNNaTtol B KacCy KOTOPOro OEeHEeXHbIX cpeacTB AOOHEHT MCMOMHSAET CBOWU

OeHexHble 00s13aTenbCcTBa, BO3HMKawowme nepen Onepatopom v Bewatenem us [oroBopa. lMepeyeHb Takux nuy

JoBoauTcs Oo ceBeaeHust AGOHeEHTa B nopsigke, NPeayCMOTPEHHOM M. 11.2. HACTOSALWMX YCNOBUIA.

2.29. SIM-kapma — WOEHTUMUKAUNOHHBLIA MOAYMNb — 3MEKTPOHHbIA HOCUTENb WHOpMauuW, C MOMOLLBK KOTOPOro

ocyllecTtBnsieTcs nageHTndukauma AboHeHTa Onepatopom, 4ocTyn AGOHEHTCKOro 06opyaoBaHUA K CETU MOOBWPKHOM CBA3N,

a Takke 3awWwmTa OT HECAHKLUMOHUPOBAHHOTO WCMONb30BaHMSA BblAeneHHOro AOOHEHTCKOro Homepa, B T.4. B pamKax

nonyyeHust goctyna K Ycnyram Bewartens B COOTBETCTBMM C MOPSIAKOM YCTaHOBMEHHbIM Bellatenem.

2.30. Catim — pecypc Onepatopa B ceTu VIHTepHET, pasMeLLeHHbIN Mo agpecy: WwWw.mts,ru, rae pasmelleHa nogpobHasi

nHdopmMaumsi o6 okasbiBaeMbix ycryrax Onepatopa u Bewartens.

2.31. JInyHbIN KabuHeT — Beb-CcTpaHuLa Ha canTe OnepaTtopa, cogepKallast HhopmaLmio O 3aKasblBaeMbiX

ABoHeHTOM Ycnyrax, ctaTucTuyeckyro nHgopmaumio 06 obbeme nonydeHHbIX YCnyr u TekyLwemM COCTOSHUM
JlnueBoro cuyeta, AOCTYN K KOTOPOW OCYLLECTBNSAETCA C MOMOLUbIO ayTeHTUMMKALMOHHBIX AaHHbIX
(YHMKanbHbIA NOTVH 1 naporb). JIormH u napone Ana gocTtyna B JInuHbIn kabuHeT BbligaoTca AGOHEHTY npu
3akntoyeHmn [loroBopa. JIMYHbIA KaBUMHET MOXET MCMnonb3oBaTbCs AMs Bbloopa ABGOHEHTOM KOHKPETHbIX
Yenyr n JononHuteneHbIX YCryr, oTka3a OT HUX, a Takke Ans pasMelleHusa yseaomneHuss Onepatopa,
agpecoBaHHbIXx ABGOHeHTy. ABOHEHT 00s3aH obecneunTb COXPaHHOCTb JlorMHa W napons AOOHeHTa,
HeobxoamMbIx Ans goctyna B JIMYHbI kKabuHeT. [lencTBus, coBepLlueHHble B JIMYHOM kabuHeTe, JOCTyn B
KOTOPbIA OCYLUECTBIIEH C WUCMOMb30BaHWEM 5OrMHa M napons AOGOHeHTa, npu3HalTCsa LENCTBUAMMU,
coBepLUeHHbIMN ABOHEHTOM MIMYHO MMM €ro ynorHOMOYEHHbIM NPeAcTaBUTENEM OT UMEHU U B MHTepecax
A6oHeHTa. Mpn 3ToM ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM 4YMCiie HECaHKLMOHMPOBAHHbLIE)
OENCTBUS TPETbUX NUL, UMEBLLMX MECTO B JInuHOM kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLIECTBIEH C
ucnonb3oBaHWeM fnorvHa n napons ABOHeHTa, a Takke 3a NocrneacTens Takmx genctemi. OnepaTtop Bnpase
npegoctaBnte AGOHEHTY BO3MOXHOCTb M3MEHUTb Naponb Ans AocTtyna B JIMYHBIN KabUHET, Npy 3TOM fOrMH
ocTaeTcad HeuameHHbIM. OnepaTtop BnpaBe 6e3 npedynpexaeHnss NpUOCTaHOBUTL UCMONb3OBaHWe
ABoHeHTOM JlnyHoro kabuHeTa B criyqae pactopeHus [loroBopa

Pazpen Il. Mopsaaok n ycnoBusa 3aknoyeHus [lorosopa

Cratbs 3. Nopspok 3aknoveHUs u npoaneHus aencrteua [lorosopa

3.1. JdoroBop BCcTynaeT B cuny M crtaHoBuTca obsasaTenbHbiM anss CTOPOH C MOMeEHTa ero 3akntoyeHus. [Mpasa u
o6sa3aHHOCTM no [loroBopy, npegycmaTpuBatoLeMy UCMonb3oBaHMe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaoT
C MOMeHTa Hauvana okasaHus ycnyr OnepaTopoM no nepeHeceHHoMmy ABOHeHTcKkoMy Homepy. Ecnn uHoe He
cornacosaHo cTopoHamu B [loroBope, NoCNegHUN cYNTaeTCsl 3aKNOYEHHbIM Ha HeonpeaeneHHbIN CPOK.

Hoctyn ABGoHeHTCKOro o6opyaoBaHNsl C BKIOYEHHOW B Hero SIM-kapTow K ceTu MOABWXHOM CBA3WM obecnednBaeTcst C
MOMEHTa 3akntodeHus [loroBopa u BHeceHWss AGOHEHTOM HeOOXOAMMbLIX MnaTexen B COOTBETCTBMM C BblOpaHHbLIM
ABOHEHTOM nepeyHeM, 06bEMOM Ycnyr n TapudHbIM MIaHOM.

B cnyyae 3aknioyeHus CTopoHamu cpoyHoro [loroBopa ero genctBuMe npoafieBaeTcd KaXabld pas Ha creayrowumin
nepuoa, paBHbI NepBOHaYanbHOMY CpOKy AencTBust [loroBopa, ecnu AGOHEHT He 3asBUT 06 obpaTHOM He no3gHee, Yem
3a [Be HeJenu 40 OKOHYaHUA cpoka ero AecTBUsS.

3.2. Heotbemnemon u4actbto [loroBopa 4BMSKOTCA HacToswme Ycnosus, BblibpaHHoe A6GoHeHTOM TapudHoe
npegnoxenne (TapudHbn nnaH Onepatopa n TapudHbin nnaH Bewatens), TexHudeckue TpeboBaHMA U 3HAYEHMSA
nokasaTenen KayecTBa OKa3aHUsA yCryr CBA3M MO nepefavye AaHHbIX M TerneMaTuyecKMx YCnyr CBSA3W, nepeydYeHb
nnueHsni Onepatopa u Bewatens, CornaweHve o6 3nekTpOHHOM B3aMMOAEWCTBUM C UCMOMb30BaHMEM MPOCTOM
3MEeKTPOHHON noanucu, a Takke ycnosust odpepT, NPUHATLIX ABOHEHTOM B nopsiake M Ha YCNoBMSAX, YCTAHOBMEHHbIX
Onepatopom n Belwatenem.

3.3. B cootBeTctBUM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop v Bewatenb B uensix
3aKMnoYeHnss u/unu ucnonHenus [loroBopa, a Takke B Lensx cobniogeHus OencTBYOLWEro 3akoHoAaTenbCTBa
obpabaTbiBaeT nepcoHarnbHble AaHHble ABoHeHTa ¢/6e3 ncnonb3oBaHNsl CBOMX NMpOorpaMMHo-annapaTtHbix cpeacTs. oa
0o6paboTKoM MepcoHanbHbIX OaHHbIX MOHMMAaeTca nwboe pencreve (onepaumsi) UM COBOKYMHOCTb AEWCTBUMN
(onepaumn), coBepliaemMbIX C MCMOMb30BaHMEM CpPeACTB aBTOMaTusauuu mnm 6e3 UCnonb30BaHWUsS TakuMx CPeAcTB C
nepcoHanbHbIMW AaHHBbIMWY, BKMoYasa cbop, 3anvMcb, cMcTemMaTu3aunto, HakoneHne, XxpaHeHme, B T.4. KON JOKYMEHTOB,
YOOCTOBEPSALWMNX JIMYHOCTb, YTOYHEHMEe (0OHOBMEHME, U3MEHEHME), M3BMEYEHME, UCMOoNb3oBaHMe, obes3nnuvMBaHue,
BroknpoBaHue, yganeHme, yHN4TOXXeHNe NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntoyeHus [oroBopa u Jo npekpaiieHuns obssatenscts CTopoH no [orosopy, a Takke Ao
NCTEYEHNSI CPOKOB XpPaHEHUs1 NepCoHanbHbIX OAHHbIX, YCTAHOBMEHHbIX 3aKOHOO4ATENbCTBOM, ABGOHEHT BbipaXkaeT CBoe
cornacne Ha o6bpaboTky nepcoHanbHbiXx AaHHbIXx OnepatopoMm u Belwatenem, a Takke cornacme Ha nepegady
(pacnpocTpaHeHue, NpegocTaBneHne, ocTyn) u nopyydeHve OnepaTopoM mnu BewaTtenem TpeTbum nuuam obpaboTku
nepcoHasnbHbIX OaHHbIX, nepegaHHbix ABoHeHToM Onepatopy u BelwjaTtento B xoge ucnonHeHnus [oroeopa, B T.u.
cBegeHuin 06 ABOHeHTe, ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBaAsu» (3a
UCKMoYeHeM UMHpopMauun, cocTaBnslowen TanHy cBA3mW).[llpegycMOTpeHHoe HacTodwum ab3auem cornmacue
pacnpocTpaHaeTCcs Ha chnydau, Korga HeobXoOuMOCTb €ro nonyvyeHus npegycMoTpeHa AeWCTBYIOLWMMM HOPMAaTUBHO-
NpaBoOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBRSETCA B Lendx ucnonHeHus [oroBopa, B TOM 4ucrie Ans Uenen
aboHEHTCKOro, CEPBUCHOIO U CNPaBOYHO-MHADOPMAaLIMOHHOIO 06CnyXmMBaHMs ABOHEHTa, B T.4. BKITKOYEHUS B AaHHbIE ANs
MHEOPMALIMOHHO-CNPaBOYHOrO 06CNY>XMBaHUA, OKa3aHMsa eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammn Onepartopa u
BewaTens, B3bickaHUA 4eBUTOPCKON 3a00MKEHHOCTU 3a YCnyrn, XpaHeHus [JoroBOpoB U JOrOBOPHOW AOKYMEHTauuu, B
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WHBIX LensX, HepaspbiBHO CBA3aHHbLIX C ucnonHeHnem [orosopa, a Takke Ans cobnogeHns Onepatopom u Bewatenem
TpeboBaHWn AENCTBYIOLLIEro 3aKOHOA4ATENbCTBA.

MepeyeHb nuu, ocyuwecTBnAlOWMX 006paboTKy nepcoHanbHbiXx AaHHbIX AOoOHeHTa Mo nopydveHuto Onepartopa B
COOTBETCTBMM C HACTOALUMM MNYHKTOM, a TaKkKe ajpeca Takux Nnuu ykasaHbl Ha CaiviTe u JoBoAATCS OO CBeAeHUst
ABoHeHTOB B MecTax obcnyxuBaHusa AGoHeHToB OnepaTtopa v BewaTens, B TOM uucne B MOMEHT 3aK/OYEHUSs
[oroeopa.

B cny4ae Hecornacus AGOHeHTa OENCTBME HAaCTOSLLEro MyHKTa HEe pacnpoCcTpaHAeTcs Ha B3anmmooTHoweHuss CTOpPOH
npv ycnosum, 4To ADOHEHT Npu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HECOINacuu UnmM nogacT COOTBETCTBYHOLLEE
3asBneHune B agpec Onepatopa B nepuog aencreus [Jorosopa.

3.5. B cny4asix, korga HeobxoanmocTb Nony4veHus cornacust oT AOOHeHTa nNpeaycMoTpeHa AeNCTBYOWMMM HOPMaTUBHO-
NpaBoOBbIMW akTamu, MOAMNWCbIBasi HACTOAWMA O0roBop, ABGOHEHT-lopuanyeckoe nuuo BblpaxaeT cornacue Ha
npegocTaBrneHne JOCTyna K ycnyram CBA3W, OKasblBaeMbiM ApYrMMU ornepaTopamMu, Ha MUCMonb3oBaHue cBefeHuri ob
ABOHeHTe, B TOM YuCre ux npegocTaBrneHne TpeTbUM nuuam, Ha nonydeHne MHOpMaLNOHHbIX PacChIfoK, peknambl no
ceTaMm anekTpocessm oT OnepaTtopa, B TOM Yucrne 0 ToBapax/paboTax/ycnyrax n MHbIX OObeKTax peknammpoBaHus u/mnm
obbekTax MHPOPMMPOBaHUA TPeTbuX nuL. ABOHEHT BNpaBe 0TO3BaTb CBOE COrfiacue B nopsake, yka3aHHOM B M.n. 7.4,
7.5, 7.6 HacTosALWMX YCnoBUNA.

3.6. Ana 3aknoyeHnsa Jorosopa (B YacTu Ycnyr Onepartopa) UCMOoNb3YTCA NOMELLEHNS (HYacTu NOMELLEHUI), TOProBble
MecTa, TOproBble OObLEKTbI, TPAHCMOPTHLIE CPEACTBa, COOTBETCTByHOLWME TpeboBaHuam n. 1 cT. 44 depeparnbHOro
3akoHa «O cBsaAsu». lMpu ncnonb3oBaHMM AN 3aknoyeHus [doroBopa nomelleHus ABoHeHTa AOGOHEHT rapaHTupyet
Onepatopy COOTBETCTBUE TAKOro NMOMELLEHMWS yKa3aHHbIM TpeboBaHUAM.

Pasgen lil. MNepe4yeHb, 06bLeM 1 KayecTBO Ycnyr

CraTtbs 4. lNepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, okasbiBaemblx ABOHEHTY, onpegensieTca BblbpaHHbIM ABOHEHTOM TapudHbIM NPeanoxeHneMm,
BKItoYatowWmm B cebs TapudHbii nnaH Onepatopa n TapudHbii nnaH Belwartensi, ¢ y4eToM MHbIX YCryr, 3akasaHHbIX
ABOHEHTOM [OMNOMHUTENBHO B COOTBETCTBMM C AEWCTBYIOLMMU NpeanoxeHuamm OnepaTopa, Belwatens u/vnu Tpetbux
nmu,.

Kpome Toro, nepeveHb Ycnyr onpegensieTcss BO3MOXHOCTAMM ABOHeHTCKOro obopynoBaHus. [lepedeHb Ycnyr npu
PoyMUWHre 3aBMCUT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtbs 5. O6bem ycnyr

5.1. OnpepgeneHne obbema Ycnyr, okazaHHbIx ABoHeHTYy OnepaTtopom M Belatenem, ocyLleCTBMSETCS HA OCHOBaHWUU
nokasaHun ACP OnepaTopa M nporpaMMHO-annapaTHbIX CPeAcTB, ucnonb3dyemblix Belwatenem, nubo obopynoBaHus
CBSI3M pYyrnx ornepaTopoB CBSA3W, B HACTHOCTU, MPU OKa3aHumM ycnyr cBssav AGOHEHTY B PoymuHre.

5.2. Ncxoaga M3 cymMM paHee BHECEHHbIX nnaTexen, ycnoBui TapudHOro npearnoXeHusi, BKo4vawwero B cebdsi
TapudHein nnaH OnepaTtopa n TapudHbli nnaH Bewatens, n obbEMa mncnonb3oBaHHbIX AGOHEHTOM Ycryr (B TOM
yucne, npu nomnb3oBaHum PoymuHrom) B ACP Onepatopa u nporpaMMHO-annapaTHbiX CpeacTBax, WMCMOMb3yeMbliX
BewaTenem, ykasbiBaeTcsa octatok Ha Jluuesom cyeTe. BenuumHa octatka npegctaensetr cobon 0606LLIEHHYIO
nHdpopmaumio 06 obbeme Ycnyr, KoTopbin MOXeT BblTb MCNonNb3oBaH AGOHEHTOM (NOMNOXUTENBHOE 3HAYEeHUe OcTaTka)
unu Obin ncnonb3oBaH ABGOHEHTOM MOCre MOfHOro PacxofoBaHWMA Ha onnaTy YCnyr BHECEHHbIX MnaTtexew
(oTpuuaTenbHoe 3HaveHue ocTaTka). BHeceHue nnartexen oTpaxaeTcs kKak yBernuueHue octatka Ha JluueBom cuyeTe,
B3UMaHWe Nnatbl 3a OKa3aHHble YCNyrm — Kak ero yMeHblueHue. YMeHbLUeHWe ocTaTka NpoM3BOAUTCA MCXOoOs U3
Tapudos Ha Ycnyru ¢ ydetom HOC 1 MHBIX HAnoros, BKNtoYaeMbix B LeHy. OTpuuatenbHOe 3Ha4YeHre ocTaTtka BblpakaeT
pasmep 3agormkeHHocTM ABoHeHTa. CBegeHus o6 octatke Ha JlMueBom cyeTe AOOHEHTa CpPeACTB, BHECEHHbIX U
HenspacxogoBaHHbIX AGOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBaloTCsl OTAENbHOW CTPOKOM B cyeTax. CBegeHust o
TekylleM ocTtaTke Ha JlnueBom cuete MoryT BbiTb nony4yeHol AboHeHToM y Onepatopa u Belwatens (B T.4. C NOMOLLbIO
ronocoBblx, Internet n/mnun nHbix cepercos OnepaTopa n BewaTtens).

5.3. MpogomkNTENbHOCTL COEANHEHMS MPU Nepeaaye HeronocoBor nHgopmaumm otcuntoiBaetca ACP Onepartopa ¢ 1-
ro nepepaHHoro 6Ganmta. Mcxogss M3 TexHuYeckmx ocobeHHocTen paboTbl cetn Onepatopa, OnepaTop BnpaBse
yCTaHaBnMBaTb MakCMMaribHY0 MPOOOSPKUTENbHOCTL OOHOMO HENPEepPbIBHOTO COEOUHEHUS B TaKOW CETU, KOTOpOe He
MOXeT ObiTb MeHee 180 mMuHyT. VHdopmMaums O MakcMMarnbHOW NPOOOIDKUTENbHOCTU COEAWHEHMS OOBOAMTCS 00
ABOHEHTOB B Nopsake, yCTaHOBNEHHOM M. 11.2 HACTOALLMX Y CNOBUA.

5.4. TepeyeHb oOkasbiBaeMbIx Ycnyr onpegensietcs BblbpaHHbIM ABoHeHTOM TapudHbiM nnaHom Onepatopa u
TapudHbiM naHom BelaTens, a Takke nepeyHem OONOMHUTENBHO 3aKa3aHHbIX UM YCnyr.

MpuoctaHoBNeHNe oOkasaHua Ycnyr nNpou3BOAMTCH B CNyvyasx W B MOpsAKe, YCTAHOBIIEHHbIX OEWCTBYIOLLNM
3aKOHOAATENbCTBOM.

lMpn onmaTe Ycnyr nocpeAcTBOM aBaHCOBOrO nnatexa (aBaHCOBbIM MeTog pacdetoB) CTOpPOHbI cornacoBanu
npogormkeHne okasaHua OnepaTtopom un Bewatenem ABOHEHTY Ycnyr CcBepX CyMMbl BHECEHHbIX AEHEXHbBIX CPEACTB Ha
Jinueson cyet ABOHEHTa, B TOM 4YMCre Mpy HanMynum yCTaHOBMNEHHOrO ADOHEHTOM COEAMHEHMS OO €ro 3aBepLUEHUS.
[MpMMeHeHe OTMOXEHHOro nnaTexa BO3MOXHO Takke Ha OCHOBaHWM OTAenbHOro cornaweHus ¢ ABGOHeHTOM Ha
YCIoBMSAX Takoro cornawenus. Ecnu B cormaweHnn ¢ ABOHEHTOM He Cka3aHO MHOE, METOA pacyeToB Mpu OKasaHuu
Ycnyr B COOTBETCTBUM C HACTOALLMM MYHKTOM HE MEHSAETCS.

CraTbs 6. KauecTtBO paguotenecgoHHomn cBA3m Onepartopa
6.1. KayecTtBo nogBwxkHOM pagnoTenedoHHON CBA3M B 30HE PaaMOMNOKpbITUS CETU COOTBETCTBYET AencTByowmum B PP
TEXHUYECKMM HOPMaM U UMEKLUMCH NULEH3NSM. TexXHMYeckne nokasaTenn U HOpMbl, B COOTBETCTBMM C KOTOPbLIMU



oKasblBalTCA YCNyrM cBaA3n, pasmelleHol Ha Cante OnepaTtopa M SABMASKTCA HEOTbEMIIEMOM 4YacTbio [loroBopa.
Onepatop npegocTasnseT yCnyrn CBA3W KPYrnoCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKNIOYEHNEM NPOBEAEHNS C
cobniogeHnem  TpeboBaHUA  OEWCTBYIOLLEro  3aKoHOAATenbCTBa,  JIULEH3MM  HEOOXOAUMBIX  PEMOHTHbIX U
npocunakTnyeckux pabot. Kpome TOro, KavyecTBO MOABWKHON pagmoTenedOHHOM CBA3M MOXeT yXyawaTbCes,
npepbiBaTbCA WM COMPOBOXAATbCA MOMexamu BONU3W NMHWUA 3nekTponepedad, B TOHHENsX M nogeanax, nog
BO34eNcTBMEM penbeda MECTHOCTU U HEBNAronpUATHLIX METEOPOSTOTMYECKUX YCITOBUNA.

6.2. MNpepnoctaBnseMas ADOHEHTY NoABMXHAs pagunoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHBIX OCOBGEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0b6opyaoBaHNs ONepaTopOB MECTHbIX MPOBOAHbBIX TENEOHHbIX NIMHWI, 060pyAOBaHNS oNepaTopoB
MeXayHapoaHOW U MeXAYropoaHON CBA3W.

6.3. Onepatop 1 Bewatenb He HECYT OTBETCTBEHHOCTU 3a HEAOCTATKM YCryr, BO3HUKLINE BCIeACTBME MCMNOSb30BaHMS
ADOHEHTOM HeucrnpaBHOrO, He OTBeYaloLWero YCTaHOBMEHHbIM TpebOBaHUSM W He BXOAAWEro B MNepedveHb
pekomeHgoBaHHoro Onepatopom n BelwaTtenem ABoHeHTcKoro obopyaoBanus, nnbo AGoHeHTCkoro obopyaoBaHMa unm
NpuKNagHoro nporpamMmmHoro obecnedyeHus, koTopble OblNn U3MeHeHbl MM mogudumumpoBaHbl 6e3 cornacoBaHus C
npoussoguTenem n OnepatopoMm u/vnu Bewatenem, nnbo HaCTPONKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
Onepatopom n/vnn BewaTtenem HacTponkam.

6.4.0nepatop u Bewatenb, ocBoboxaaloTcsa OT OTBETCTBEHHOCTWM 3a HecobmnogeHve YCMoBUMI oOKa3aHusa Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucrnonb3oBaHus AGoHeHTOM w/unu [Monb3oBatenem ABGOHEHTCKOro 06opyaoBaHwMs,
HEKOPPEKTHOIO OCYLLLECTBIEHNA AKTMBaUMK YCnyru, ocywecTBneHus lNMnartexa, BO3HUKHOBEHWS MOMEX, 3aTPyOHSAOLMNX
NMpMeM curHamna, CBsI3aHHbIX C MECTOM W YCMOBUSIM pacnonoxeHuss ABOHeHTCckoro obopyaoBaHWs,  U3MEHEHWHN,
NCKaXXEHUN ,HapyLUEHWI, NEPEPLIBOB UMW 3aJepXXeK pacnpoCTPaHEHUSA CUrHana, Bbl3BaHHbIX NPUPOLAHBIMU ABMEHUSAMM
(BKMOYas COMHEYHYI aKTUBHOCTb MM HebnaronpusTHbleE METEeOpOoSIornMyeckMe ycrnoBusl), nomyyeHuss Onepatopom u
Beuwatenem B npouecce noanucaHms ABGOHeHTcKoro gorosopa M Peructpaumm ABOHEHTa HeOOCTOBEPHbIX CBeOEHUN,
HenpeacTaBsneHmss AboHeHToM no 3anpocy OnepaTtopa u Bewatena JoKyMeHTOB, MOATBEPXAAKOLWMX OOCTOBEPHOCTb
OaHHbIX, nonyyeHns AGOHEHTOM Ycnyr ¢ HapyleHnem HOpM U TpeboBaHuM 3akoHopaTenbcTBa P®, a Takke ycrnosum
ABOHEeHTCKOro goroeopa, ot3biBa AGOHEHTOM B MMCbMEHHON popMe cornacus Ha 06paboTky NnepcoHanbHbIX AaHHbIX.
6.5. Onepatop 1 BelwaTens He rapaHTUpylOT KOPPEKTHyl0 paboTy npuKNagHoro nporpaMmMHoro obecneveHus,
NnocTaBnAeMoro TPeTbel CTOPOHOWM W He pekomeHAoBaHHoro OnepatopoMm W Belwartenem, He oOTBevalT 3a
paboTocnocobHOCTb CepBEPOB AaHHbIX YCTAaHOBMEHHBLIX B MHOPMALMOHHO-KOMMYHUKALMOHHOM ceTn «MHTepHeT», n 3a
B3aMMOOEWNCTBME MPUKNAQHOrO nporpammHoro obecnedyeHmst ADOHEHTCKkOro obOopydoBaHWst C  MPOrpPaMMHbIM
obecneyeHeM TakMx CEpPBEPOB.

Pasgen IV. MNpaBa n o6s3aHHocTu CTOpPOH

CraTb# 7. [NpaBa AGoHeHTa

7.1. MonyyaTb HeobXxoouMyKD M OOCTOBEPHYH MHGopmaumio o6 Onepatope n Belwatene, pexume mx pabotbl, o6beme
npegocTaBnsemblX YCryr, BbICTaBMNEHHbIX CYeTax 3a okasbiBaeMble Ycryrn, o 3oHe paamonokpbitua cetu Onepartopa, o
30He MOKpbITMA CnyTHWUKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u BelwaTtens, a Takke vHy0 UHGOpMauuio,
CBS3aHHYIO C NpedocTaBreHmnem YCnyr.

7.2. MNony4yaTb cyeTa 3a okasaHHble YCnyru no okoH4YaHuM PacyeTHoro nepmuoga B yctaHoBneHHoM [loroBopom nopsgke.
7.3. B ycraHoBneHHom Onepatopom 1 Bellatenem nopsigke M3MeEHsITb UCMOMb3yeMbli nepedeHb Ycnyr, TapudHoe
npegnoxenue, ysegomms OnepaTtopa u BelwaTtens B npegyCMOTPEHHOM HACTOALWMMUK Y CIIOBUSIMU MOPSIAKE.

7.4. ADOHEHT BrpaBe BbLIPA3NTb CBOE COrMflacMe WM oTka3 OT NpPefoCTaBleHuss eMy [OoCTyna K ycryram CBsiaw,
OKasbiBaeMbIM APYTMUX OorepaTopamMu CBSA3M.

Otkas oT npepoctaBneHnss AOOHEHTY QOCTyna K ycrnyram CBs3W, OKa3blBaeMbIM APYrMMU onepaTopamu CBSi3w,
odhopmMmnseTca nytem nogadn AboHeHTom Oniepatopy NMUCbLMEHHOMO 3asiBMIEHMS, SABMSIOLIErocs HEOTHEMIIEMOWN YaCTbiO
Horoeopa, nnbo uHbIM cnocobom, ycTtaHoBrneHHbIM Onepatopom. Takon OTKa3 OEWCTBYEeT C MOMEHTa €ero nosydeHus
Onepartopom.

7.5. ABOHeHT BnpaBe BbLIPA3NTbL CBOE COrflacue C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucne, npefocTaBneHunst
Onepatopom TpeTbuM nuuam ceefeHun o6 ABOHeHTe B uUensx M cryyasx, korga HeobxoouMOoCTb Takoro corracusi
npeaycMoTpeHa AeCTBYHOLLMMN HOPMAaTUBHO-NPaBOBbLIMU akTaMu.

ABOHEHT BnpaBe 0TO3BaTb AdaHHOe WM cornacue B moboe Bpemsa nytem HanpaeneHus Onepatopy u Beuwartento
COOTBETCTBYIOLLErO MUCbMEHHOIO 3asiBfIEHUs], SBMSAIOLLErocss HeoTbemnemMow 4acTbto [JoroBopa, nMMbo MHbIM Cnocobom,
ycTaHoBrneHHbiM Onepatopom u Bewatenem. Cornacve cumtaeTcd OTO3BaHHbIM AOOHEHTOM C MOMEHTa MOofyyYeHus
OnepaTtopom 1 Bewatenem ykazaHHOIO B HACTOSILLEM MYHKTE 3asABIIEHUS.

[NonoxeHnsa HacTosLWEero NyHKTa NPUMEHSAOTCSA B YacTu, He NpoTMBopeYyaLlen n.3.4. HaCcToALWMX Y CNoBUNn.

7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COMMacuMe Ha BO3MOXHOCTb MOMyYeHUs! UHGOPMALUMOHHBIX PACCbINOK, peknamMbl OT
Onepatopa, Bewartens, B ToMm 4ncne o ToBapax/paboTtax/ycrnyrax M UHbIX OObEKTax PeKrnaMMpoBaHUSA M/MNn oObekTax
MH(OPMMPOBAHUSA TPETLUX MWL, PACMPOCTPaHSEMbIX MO CETAM 3MEKTPOCBA3M, a TakkKe Ha MCMNONb30BaHWe cBedeHun ob
AGOHEHTE B LENAX NpoaBWXKeHUs ToBapoe/paboT/ycnyr/ MHbIX OOBLEKTOB WMH(OPMMPOBaHUS, B TOM 4uCne, MNyTEM
OCYLLeCTBMNEHNS NPAMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLLIO CPEACTB CBSA3M, Koraa HeobxoaMMOCTb Takoro corracus
npegycMoTpeHa AencTByWUMN HOPMaTUBHO-NpaBoBbIMKM akTamu. B cnyyae, korga Onepatop, Bewartens snstoTcs
peknamopacnpocTpaHuTensmMu, corfnacmMe Ha MnonyvYeHne peknambl 03HadaeT cornacve ABOHeHTa Ha nonydveHve, B TOM
yucne peknamMbl 0 ToBapax/paboTtax/ycryrax u UHbIX OOBbEKTaxX peknaMmmpoBaHnsl TPETbUX JNLL.

ABOHEHT BMnpaBe 0TO3BaTb AdaHHOe WM cornacue B moboe Bpemsa nytem HanpaeneHus Onepatopy u Beuwartento
COOTBETCTBYIOLLENO MUCbMEHHOIO 3asBIIEHUS, SBMSOLErocs HEOTbEMEMOW YacTbio [oroBopa, NMbo MHbIM cnocobom,
ycTtaHoBneHHbiM OnepaTtopom u Bewatenem. Cornacve cuntaetcsi OTO3BaHHbIM ABOHEHTOM C MOMEHTa Mofy4YeHust
OnepaTtopom 1 Bewatenem ykazaHHOIO B HACTOSILLEM MYHKTE 3asABIEHUS.



7.7. ABoHeHT-hmnsmyeckoe NUUO Brpase Bblpas3uTb B yCTaHoBNeHHOM OnepaTtopoM nopsigke OTkas OT MoryyYeHus ot
Onepatopa uHdopMaLun 06 M3MeHeHUN OENCTBYOLWNX TapudoB Ha Ycnyrn B BUAE KOPOTKOrO TEKCTOBOrO COOOLLEHUS.
Ecnn ABoHeHT-hm3nyeckoe Mo oTkasancs OoT nomnydeHus o Onepatopa MHopMauMn 06 M3MEHEeHUU OeNCTBYIOLLMX
TapucoB Ha Ycnyrm B BuAae KOPOTKOrO TEKCTOBOrO COOOLIEHMS M He Bblbupan MHOM crnoco® nonyvyeHus AaHHON
nHdopmaumm, BbIOpaHHbLIM ABOHEHTOM CNocoboM cuMTaeTcs nonyyeHne uHdopmaumm 06 M3MEHeHUW OENCTBYHOLLMX
Tapudos OnepaTtopa Ha Cante OnepaTopa.
7.8. ADOHeEHT BMpaBe ykasaTb B KayecTBe agpeca npefocTaBneHus cyeta 3a ycnyrm Onepatopa u Bewatens agpec
3MNEKTPOHHOM nNoYTbl NMBO nmepcoHudMumMpoBaHHy0 cuctemy camoobenyxmaHua Onepatopa. B Takom cnydae
obsasatenbctBa Onepatopa v BelwaTens no npegocTaBeHUI0 CYETa CYMTAKTCH MOSIHOCTBIO MCMOSHEHHBIMKU MO hakTy
HanpaBneHust Onepatopom 1 Bellatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He ABngeTcd co3gaterniem u/vnu ydpeguternem TeneBU3MOHHBIX NporpaMm (TernekaHarnoB), BELlaeMbIX B
coctaBe [lakeToB, NoaToMy ADOHEHT He BrnpaBe OTka3aTbCA OT peknambl, Nosy4aeMon MM B COCTaBe COOTBETCTBYHLLEN
TeneBU3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tpn nepBoHa4anbHOM BKHOYEHUN ABOHEHTOM HEABTOPU30BAHHOIO ABOHEHTCKOro 060opyL0BaHUS, OCYLLECTBNSETCA
aHanu3 HanuuuMsa JocTyna K CeTu nepefjadn AaHHbiX. [locne npoBefeHust aHanusa ABOHEHTY CTaHOBATCS OOCTYMHbI
crnegyoLume Buabl aBTopusaumu:

e aBTOMAaTM4YecKas aBTopmsaums npu Hannyumm cetn 3G;

e  aBTOpU3aUMS NOCPELCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpPM3aLMS NOCPEACTBOM CaMOCTOATENbHOWM HACTPOWKN ABOHEHTCKOro 060opyaoBaHMs C NOMOLLBIO KOHCYNbTaumm

MacTepa-ycTaHOBLUMKA.
MNMocne npoBeaeHus npoueaypbl aBTopusaumn AGoHeHTy gocTynHbl Yenyrm Onepatopa u Yenyrm Bewatens.

CtaTbs 8. O6s13aHHOCTU AGOHeHTa

8.1. [lo 3akntoyeHus [orosopa npenocrasute OnepaTtopy 1 BewaTento Heobxoanmble 1 JOCTOBEPHbIE CBeAeHUs O cebe
B 00beme, npedycMOTpeHHOM [loroBopom, M noaTBepanTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpebosaHusaMU
JencTsyiollero 3akoHogartenoctea P®. B cnyyae mameHeHus ykasaHHbIX cBefeHun AGOHeHT obsA3aH B TeueHue 60
(WWectnpecatn) gHenm nocrne Takux W3MeHeHun npepoctasute OnepaTopy W Bewartenio HOBble OOKYMEHTansHO
noaTBepXXAeHHble AaHHble (NpY 3aka3e A0CTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy AocTaBka 6yaeT npou3BoauTbCs
co cnepytowero nocne nonyyeHns Onepatopom n Bewatenem nHgopmaumm o HOBOM agpece Mecsua).

8.2. MNonb3oBaTbCcsa Ycnyramy B COOTBETCTBMM C AEWCTBYIOLWMMU TapudHbiM nnaHom Onepatopa u TapudHbIM NnaHoM
BewaTens n Hactodwmmmn Ycnosusimi. He ncnonb3oBatb YcnyrM B NPOTMBOMNPABHbLIX LENSX, @ paBHO He coBepLuatb
OencTBun, HaHocswmx Bped Onepartopy, Bewartenio w/vnu TpeTbMM nvuam, B TOM YMCME HE PacnpoCTpaHsaTb U He
cnocobCcTBOBaTb  pacnpoOCTPaHEHUIO  BPEAOHOCHOrO  NporpaMMHOro  obecneyeHnss co  cBoero  ABOHEHTCKOro
obopyaoBaHus, He danbcnduumpoaTth IP-agpeca, AGOHEHTCKME HOMepa, HE COBeplUaTh AENACTBUN, NPENSTCTBYHOLNX
HOpManbHOMY (DYHKLMOHUPOBAHWIO ceTu CBSA3W, obopyaoBaHus, nporpaMmHoro obecnevenns OnepaTopa, Bewatens un
TPETbUX N,

8.3. CBoeBpemeHHO onnadvmBaTtb Ycnyrn OnepaTtopa n Bewatensa HenocpeactseHHo Onepartopy WM ykasaHHOMY MM
YNONHOMOYEHHOMY nuly B COOTBETCTBMM C AENCTBYIOLWUM MOPSAKOM, MeTogoM onnatbl Ycnyr, TapudHbiM
npeanoxennem (TapudHbeiM nnaHom Onepatopa 1 TapudHbIM NnaHoM BelaTtens) n HacToAWwMMmU Y CrnoBusamMu.

8.4. OcyuwlecTBNATL CBOU NpaBa kak ABOHEHTa NMYHO NMBO Yepes NpeacTaBuTeNs, 4ENCTBYIOLErO Ha OCHOBaHUKU 3aKoHa
unn goBepeHHocTn. [pn 3ToOM AOBEPEHHOCTb OT (U3NYECKOro nuua AOrmKkHa BbiTb yAOCTOBEpPeHa HoTapuansHO nmbo
od)opMrieHa WHbIM [OOMYyCKAaeMbiM [OENCTBYIOLUM  3aKOHO4ATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM OOCTOBEPHO
onpegenuTb akT ee Bblgayun NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUONYECKOrO N1ua JOSMKHA BbiTh
odhopmIieHa cornacHo TpeboBaHuMsIM 3akoHopaTtenbcTBa Poccuickon Pepepaumn. Bce gencTtBusi, coBepLUeHHble C
ucnonb3oBaHneMm KogoBoro crnosa w/unu nocrne vaeHTndukaumm, NpoiaeHHon B nopsgke, onpegeneHHom OnepaTopom
n Bewatenem, cumTtaoTcsi NPOM3BEAEHHBIMU OT UMEHU U B UHTEpecax ABGOHeHTa. [JencTBus, CBA3aHHbIE C OKa3aHMEM
Ycnyr, coBepleHHble ¢ AGOHEHTCKMM 00opyaoBaHMEM, C BKkoYeHHOM B Hero SIM-kapton AGOHeHTa, cumuTarTca
COBEPLUEHHbIMM OT UMEHU U B MHTepecax ADOHEHTa.

8.5. Coobwarte Onepatopy un Bewarenio o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce
obsAsaTenscTBa no onnate Ycnyr, BNoTb 4O MOMeHTa nonyyeHns Onepatopom oT ABOHEHTa MUCbMEHHOMO 3asBreHUst
06 ytpaTe SIM-kapTbl, BrekyLwlero npekpaiieHne obcnyxusaHusa gaHHon SIM-kapTel OnepaTtopoMm U, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ JalnbHenLwero UCnonb30BaHUS NO Ha3HAYEeHMIO.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HUMKHOBEHMS MOMEX W WHOW OnacHoW cuTyauum ucnonb3oBaTb ABOHeHTCkoe
obopynoBaHve C cobnogeHMeM YCTaHOBMEHHbIX MpaBuil M OfPaHUYEeHUn (B 4YacTHOCTM, C Yy4yeToM 3arnpeTa
MCnomnb3oBaHWa B feTaTeNbHbIX annapaTtax, Ha aspoapomax, asTo3anpaBoyHbiXx cTaHumax (A3C), a Takke Ha
NPeanpusITUSAX, OpraHn3aumsax, Y4pexaeHusx u B ApPYrMxX MecTax, rge CyulecTByeT OrpaHM4YeHWe Ha WCMOoNb30BaHue
pagvonepeaaroLnx yCTpOMCTB).

8.7. Vicnomnb3oBaTtb Ana NOAKMYEHMs K ceTn cBsA3nM ADOHeHTCKoe obopyadoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbLIM
HOpMaTUBHbLIM TPeboBaHUAM Ans 4aHHOro BMAa YCMyr CBA3W.

8.8. AGOHeHT o06sa3yeTca obecneuntb HEBO3MOXHOCTb [AOCTyna TPeTbMX 5uu K cogepxailenca Ha SlM-kapte
3awmncpoBaHHOM MHGOPMAaLMK, COCTABIIAIOLLEN KOMMeEpPYeCKyto TariHy Onepartopa, He coBepLUaTb CaMOCTOATENBHO U He
NpefocTaBnsaTb BO3MOXHOCTb TPeTbUM fMuam CoBepLllaTth C 3awmndgpoBaHHOW MHdOpMaLmen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucrne, ¢ yHuKanbHbIM ngeHtudukatopom aboHeHta cetn (IMSI) u nHguBmayanbHbIM KpunTorparuyeckum
knoyom  AboHeHTa (Ki) cnegyiowme  OEWCTBUS:  U3MEHEHWE, W3BIEYEHUE, KOMUPOBAHWE, Pa3MHOXEHME,
pacnpocTpaHeHne, MNepPeHoC Ha [Jpyrme HOCUTENMW, WHble MNPOTMBOMpPaBHble [eNcTBus, AOOHEHT o06s3yeTca He
nsrotaenmeatb AybnukatoB SIM-kapTbl vnu KapT, cogepxawmx WHopMauui ¢ AByx unu 6onee SIM-kapT, u
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBUI CO CTOPOHbI TPETbMX Nuu. B cnydae HeBbinonHeHnss AGOHEHTOM [JAaHHON



00a3aHHOCTN, OH HeceT 0b6aA3aTenbCTBa NO onfaTe B NOMIHOM 06beMe OKa3aHHbIX YCryr, NONyYeHHbIX C UCMOSTb30BaHUEM
aybnukaTtoB SIM-kapT unu kapT, cogepxalumx nHpopmaumio ¢ Asyx unm bonee SIM-kaprT.

8.9. AGOHeHT-topmamndeckoe nNuLo obsi3aH B TeveHne 15 aHer co OHS 3aknoyeHus [loroBopa cBeAeHUs O Nnosb3oBaTensix
Ycnyr AGOHeHTa-topman4eckoro nuua (MHAMBMAyansHOro NpeanpuHuMarens), cogepxaiime paMmmnmm, UMeHa, oT4ecTea
(Npwn HanuuuK), gaTbl POXOEHUS, PEKBU3NTBLI AOKYMEHTA, YOOCTOBEPSIIOLLErO NIMYHOCTL (HAMMEHOBaHWE, CEpUst N HOMED,
Jata Bbldaun, HavMMEHOBaHWE OpraHa, BbiAaBLUEro [OKYMEHT, UMM Ko noAapas3genieHus), a B Chnyvae CMeHb
nonb3oBatenen Ycnyr AGoHeHTa - topuaudeckoro nvua (MHAMBMAYyanbHOrO npeanpuHMMaTens) — npegocTaBnsTb
COOTBETCTBYIOLME [AOCTOBEPHbIE CBEAEHMS O HOBbIX MoOfb3oBaTensx Ycnyr AOOHeHTa - HOPWAMYECKOro nvua
(vHaMBMAyanbHOro npeanpuHumaTens) He no3gHee 15 gHem co AHsA nepegayn um SIM-kapTbl, €CriM WHOE He
npeaycMoTpeHo 3akoHoaaTtenbctBom Poccuiickon ®epepauun. MHdopmaums 0 HeOOCTOBEPHOCTU MPeAOCTaBMEHHbIX
cBefeHun 06 AOOHeHTe-topuagnveckoM rnuue (MHOMBMAYyanbHOM npeanpuHumartene) n/unn o nornb3oBaTenax Ycnyr
ABoOHeHTa-topmanyeckoro nuua (MHAMBUMAYaANbHOro npeanpuHMUMaTtens) HanpaensetTcs TakoMmy ABOHEHTy 4epes
NepcoHNMUMPOBaHHYI0 cMCcTeMy camoobenyxmnsaHua Onepartopa, a Takke No agpecy 3MeKTPOHHON NOYThI, Yyka3aHHOMY
B [loroBope, ecnn ABOHeHTOM BblGpaH Takon cnocob npegocTaBneHms MHopMaumm.

8.10. ABGOHeHT 06513yeTcst nony4vaTb YCryri ToNbKo Anst IMYHOro NMpocMOoTpa U TONbKo Ha Tepputopun PPO. Ecnn nHoe He
NpPeLyCMOTPEHO HacTosAWMMKN YCnoBusiMn, ADOHEHT BrpaBe OCYLLECTBNATL NPOCMOTP TENEBU3NOHHbBIX MPOrpPaMM TOSbKO
B JXKMIbIX NMOMELLEHMSAX, KOTOPbIE HE MCMONb3YTCA ANs NPeANnPUHUMATENBCKON UM MHOW KOMMEPYECKON OeATENbHOCTU.
8.11. ADOHEHT NpuMHUMaEeT Ha cebsa Becb puck npocMoTpa [NakeTa (Bkro4as BO3MOXHYHO HeE0OXoOUMOCTb cobnoaeHms
PEXMMOB NPOCMOTPA: OFPaHNYEHMS MO BO3PaCTy; MCUXMYECKOMY COCTOSIHMIO M T.M.), @ TaKkKe cornallaeTcsi C BO3MOXHbIM
nosiBNeHMeM OLLINBOK, TEXHUYECKMX COOEB UMM TEXHOMNOMMYECKNX NEPEPLIBOB B NPOLIECCE OKa3aHUst YCIyr.

8.12. AGoHeHT o006s3yeTca goBoauTb OO0 cBegeHusa [lonb3oBatenen ycnoBusi AOOHEHTCKONO [JOroBopa B LEensax
Hagnexallyero okasaHusi Ycnyr.

8.13. ABOHeHT, 3akntovas [loroBop, noATBeEpXAaeT, YTO OH AEWCTBYeT B CBOEM WHTEpPece, M OCHOBHOW LENbHO
YCTaHOBIE€HNA OeN0oBbIX OTHOLLEHUN C OnepaTopOM ABNAETCA nonyyeHune yCJ‘IyF. B nHom cny4yae B Uendax ucnonHeHua
TpeboBaHui PepepancHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOoAencTBMM nerannsauun (OTMbIBaHMIO)
[0X00B, NOMNYYEHHbIX MPECTYNHbIM MyTeM, U (bMHaAHCUpOBaHUIO Teppopuama» ABOHEHT 06si3aH coobLwmTb 00 3TOM
OnepaTopy npwu 3aknoyeHnn [lorosopa.

CraTbs 9. MpaBa OnepaTtopa n Bewarens

9.1. OnpegenaTb YCNoBUS oka3aHusa Ycnyr, B TOM yucre TapudHbIX NIaHOB, NOCPEACTBOM BBEAEHNSI HOBLIX TapudHbIX
nnaHoB/Ycnyr u/vwnn BHECEHUS U3MEHEHUs B OENCTBYIOLLME YCMNOBUSA OKa3aHusa Ycnyr/Tapndbl B NpegyCcMOTPEHHOM
HacToALMMY YCIOBUSIMU NOPSIOKE.

9.2. lNpuocTtaHaBnMBaTb, B NOPSAKE, YCTAHOBIIEHHOM OENCTBYHOLUM 3akoHogaTenbcTtBoM PP, okasaHune Ycnyr B criyvae
HapyLleHnst AGOHEHTOM MONOXeEHWI HacToAwmx Yenosun (JJoroBopa), B TOM YMCIE HapyLLUEHUs CPOKOB onnathl Ycnyr, a
paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBIX MPAaBOBbLIX aKTOB B 06nacTtv CBA3W - BMOTb 4O YCTPaHEHMS
HapyLleHui. [pnocTaHoBNEHNE OKa3aHus ycnyr Ans Hy»xa 060poHbl CTpaHbl, 6e30nacHOCTU rocygapcTea u obecneveHus
npaBonopsaka OCyLLEeCTBMASETCS B NopsaKke, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBA3M.

9.3. Bewartene BnpaBe nNpuoCTaHOBUTbL npefoctaBneHne ABoHeHTy Ycnyr 6e3 kakom-nmbo KomneHcauun B crydae
Heonnatel A6oHeHTOM Ycnyr Bewatens. Bewatens npuocTaHaBnuBaeT OKa3aHWe Kakux-nnbo ycnyr ¢ MOMeHTa
OKOHYaHUs OMfa4YeHHOro nepuofa okasanust Ycnyr Bewlatensa oo MomMeHTa BHeceHusi ABOHEHTOM nnatbl 3a Ycnyru
BewaTtensa Ha oyepegHon nepwog. Mo uctevyenHnn 9 (OeBsATn) MecsaueB, B criydae Heonnatbl AGOHeHTOM Ycnyr
BewaTtens, Bewarenb BnpaBe B OOHOCTOPOHHEM MOPSAAKE OTKa3aTbCA OT MCMONHeHWst ADOHEHTCKOro gorosopa 6es
npeaBapuUTENbHOMO YBEOOMIIEHMS UM KAKON-NMOO KOMMEeHcaunm.

9.4. MNpw ypesBblYaVHbIX CUTyaUMaX NPUPOOHOrO U TEXHOrEHHOro xapaktepa Onepatop w/wnn Belartenbs B nopsigke,
onpegeneHHoM 3aKOHOAAaTENbLCTBOM, BNpaBe BPEMEHHO NPEKPATUTb WU OFPaAHNYUTDL OKa3aHue yCnyr. YNorHOMOYEHHbIe
rocyaapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon ®degepaumm wmeoT npaBo Ha
npuopnTETHOE Nofb3oBaHMe ycnyramm OnepaTtopa u ycnyramu Bewarens.

Cratbsa 10. O6s3aHHOCTM Onepartopa un Bewarens

10.1. NpepoctaBntb ABOHEHTY Npw 3aknioveHnn [loroBopa Heobxoanmylo U 4OCTOBEPHYIO UHopmauuo 06 Ycnyrax, nx
nepeyHe 1 YCrnoBmusax okasaHus, O pekBU3UTax AEeNCTBYIOLUNX NULEH3NA, Ha OCHOBaHUW KOTOPLIX OKasblBalOTCA YCnyru,
TapudHbIx nnaHax, nopsake 1 ycrnoBusax onnatbl Ycnyr, Nopsifke U cpokax AOCTaBKu CHETOB, 30He panoNOKPLITUS CeTU
1 30He NOKPbLITUA CIYTHUKA, @ TakKe UHYI MHOPMAaLMIO, NPeayCMOTPEHHYIO AEACTBYIOLLMM 3aKoHOo4AaTENbCTBOM PO.
10.2. Mopgkntounte ABOHEHTa K CBOEN CeTu CBA3W, BblAenuTb AGOHEHTY B MONb30BaHMEe Ha nepuog gencteus [Jorosopa
ABOHEHTCKMI HOMEp W/MNM YHUKamnbHbIN KOO WAEHTUMKAUMM N oKasbiBaTb ABGOHEHTY YcnyrM B COOTBETCTBMU C
3aKkas3aHHbIM UM no [JoroBopy nepevyHemM u o6 LeMOM.

10.3. OpraHusoBaTtb GecnnaTtHOE M KPYIIOCYyTOYHOE KOHCYNbTMPOBAHME MO BOMPOCaM MOMb30BaHWUs Ycnyramm wm
pacyeToB 3a Ycnyru, B T.4. NpegocTaBnATb MHopmauuio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTua ceTun, 3oHe
MOKPbLITUA CNyTHWUKA, HacTporkax ADOHEHTCKOro obopyaoBaHus Ansi nonb3oBaHus Ycnyramm Onepartopa v Ycnyramu
BewaTtens, coctosHum Jlnuesoro cyeta ABOHEHTa 1 0 3aJ0MKEHHOCTM NO onnaTte YCnyr.

10.4. MNMpepoctaBuTb ABOHEHTY BO3MOXHOCTb KPYrfOCyTOYHOro 6eCcnnaTtHoro Bbl30Ba SKCTPEHHbLIX OnepaTuBHBLIX CryxX6, B
TOM YUCE: NOXAPHOW OXpaHbl, MUITULUN, CKOPON MEOMLIMHCKOW MOMOLLW, aBapyUIAHOW ra3oBON CryXObl - NOCPeaCcTBOM
Habopa HoMmepa, eaAnHOro Ha Bcel TeppuTopum Poccumn ans kaxaowm aKCTPEHHOWN onepaTyMBHOM CIyXObl.

10.5. BricTtaBnaTe ABGOHEHTY cyeTa 3a OKasaHHble YCryru Ha ocHoBaHuM nokasaHuin ACP Onepatopa v nporpammHo-
annapaTtHbIX CpeAcTB, Mcnonb3yeMblx Bewatenem, B nopsgke, MNpegyCMOTPEHHOM HACTOAWMMK  YCROBUSAMU U
[orosBopom, No peksuanTam, ykazaHHbelM AGOHeHTOM B [JoroBope.



10.6. MNMpuHMMaTL HeobxoanMble OpraHM3auMOHHbIE Mepbl ANs 3aWwnTbl NepPCcoHanbHbIX AaHHbIX ABOHeHTa 1 cobniogatb
WHble yCcTaHOBNEHHbIe TpeboBaHWsa kK 06ecneyeHnto KoHdraeHuuansHoCcT ceegeHnin 06 AboHeHTe.

10.7. Cobniopgatb yctaHoBneHHole OnepaTopom u BelwaTenem cpokum M MOPSAOK YCTPaHEHWs HeucrnpaBHOCTEN,
NPenATCTBYOLWMX Nonb3oBaHuMo yenyrammu Onepatopa un ycnyramu Bewatens.

10.8. Onepatop u Belatenb ocBo6oxaatoTCa OT OTBETCTBEHHOCTM 3@ HEUCMONHEHNE U HEHaAnexallee UCrorHeHne
NPUHATBIX Ha cebs obsszatenbcTB No [JOroBopy, €Cnn nx HeUCrnoNHEeHNe UNn HeHagsnexallee MCNofiHeHWe NMPOWU3OLLISIO
BCMeAcTBMe 06CTOATENLCTB HENPEOAONIMMON CUSlbl UMK B CBA3W C AeNCTBUSAMM ABOHeHTa.

10.9. B cnyyae npuenedeHns Onepatopom u(unu) Bewatenem TpeTbero nvua Ans ocywlecTBrieHuss ¢ ABOHEHTOM -
OOIMKHMKOM B3aMMOAENCTBMA MO BO3BpAaTy MPOCPOYEHHOW 3agormpkeHHocTn, Onepatop u(vnun) Bewatenb, unu nuuo,
nencreyiowlee ot mmenn Onepatopa/Belwartens n (unu) B nHtepecax Onepatopa/Beluatens, yBegomnsier o6 aTom
ABOHeHTa - [JOmKHWKa B TeyeHue Tpuauatn pabounx AHen nyTeM HanpaeneHus no no4vTe GeCKOHBEpPTHbIM
oTrnpaBneHmem Unm NPocTbiIM NMCbMOM COOTBETCTBYIOLLErO YyBEAOMITEHNS.

Pasgen V. PacueTbl

Crtatbsa 11. Tapudbi (LeHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyru yctaHaenueatotca OnepaTopom n BelwaTtenem camocTtodATenbHo B TapudHbix nnaHax. Mopor
coeguHeHus, EaMHnua Tapudmkauum Ycnyr n nopsigok onnatbl HenonHon EavHuusl Tapyudukauumn yctaHaBnmearoTCs
OnepaTtopom camocTosaTenbHo B TapudHbix nnaHax. Kpome Toro, B TapndHbIX NnaHax cogepxatcsa CBeAEHNS O CPOKE U
TeppuTopun ero aenctens. lNMopagok Tapudunkauumn coeamHeHnt B PoymnHre pasmeluaetcs Ha cante Oneparopa.

11.2. WHcpopmaumsa o OenCTByOLLMX U HOBbIX TapudHbix nnaHax OnepaTtopa u TapudHbix nnaHax Bewatens
npegocraBnseTca B Mectax paboTbl ¢ AGOHEHTaMM U PO3HWYHOWM peanusauuy ToBapoB u Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHaTbcs OnepaTopom u Belatenem nHbiMm cnocobamu, B TOM yncne Ha Cante.

11.3. Mpwu 3aknoyeHun [JoroBopa B COOTBETCTBMM C HACTOALMMK YcnoBussMu ABOHEHT ykasbiBaeT BbibpaHHOe UM 13
npegnaraembix Onepatopom u Bewatenem TapudHoe npennoxeHne, yCrnoBus KOTOPOro npegycmatpuBaloT okasaHue
Ycnyr Onepatopa n BewaTena ogHoBpeMeHHO M BktovakT B cebst TapudHbii nnaH Onepartopa n TapudHbIn nnaH
Bewartens. Npu aToM BbibpaHHoe ADOHEHTOM TapudHOe NpeanoXeHne CTaHOBUTCSH HEOTHEMITEMOM YacTbio [loroBopa.

Cratbsa 12. MeToabl pacyeToB

12.1. MNpyMeHNMBIA NpU OKasaHUW YCryrn MeTod pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHOM npeanioxeHumn
(TapudHoe npegnoxeHue BknovaeT TapudHbin nnaH Onepatopa u TapudHeln nnaH Bewartens). OcHoBaHuA
npMMeHeHns MeToaa pacyeToB onpegensioTcd OnepaTopom n Bewatenem n yctaHaBnusatoTcd B TapudHbix nnaHax, a
Takke AoBoaATCca A0 cBegeHns ADOHEeHTa MHBIM CTOCOOOoM.

12.2. Hactoawmmn YcnosusiMm ycTaHaBnuBaeTcd, 4to 3a Ycnyrm Onepatopa v Bewartens Moryt npuMeHATbCS
aBaHCOBbIN UIN KPeAUTHBLIN MeToAbl pacHeToB.

12.3. ABaHCOBbIM MeTOoA pacyeToB. [Ipy aBaHCOBOM MeTOAe pacyeToB YCrnyrn okasbliBalTCa B 0O0bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpefcTB. ABOHEHT OO0 Hayana okasaHus Ycnyr BHOCUT Ha JluueBon cuyeT aBaHC (mnartex),
obpasyowun Ha Jlnuesom cyete onpegendembli OnepatopoM u Beljatenem nonoxutenbHbI ocTaTok. PacyeTsl C
ABOHEHTOM NpOM3BOAATCA 3a (PaKTMYECKM OKasaHHble B PacdeTHoOM nepuoge Ycnyrn, ¢ y4eTOM BHECEHHOW paHee
CyMMbI aBaHca.

CyMMbl aBaHCOBbLIX Mnatexen onpegensaTca camum ABOHEHTOM, UCXo4a M3 nMpeanonaraemoro oobema noTpebneHns
3akasblBaeMbIX Ycnyr 1 BbibpaHHoro TapndHOro npeanoxeHus.

B cnyuyae, ecnv 310 NpeaycMOTPEHO YCIOBUAMU BblOpaHHOro AGOHEHTOM TapudHOro npeanoxeHuns, AGOHEHT BHOCUT
NnepBLIN aBaHCOBbLIN MnaTeXx B YyCTaHOBMEHHON TapudHbIM npeanoxeHnemM cymme, nocne vero OnepaTop u Belwartens
Ha4YMHaeT okaszaHue Ycnyr.

Bo3obHoBneHne npegocraeneHus Ycnyr nocrne nepvoga Ux HeokasaHWs B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
NONOXUTENBHOrO OCTaTka MpPOM3BOAUTCA MOCRe MOCTynneHus Ha cyeT unu B kaccy Onepatopa unuM B Kaccy
YNONHOMOYEHHOr0 fMua o4epeaHOro aBaHCOBOro nnartexa, obpasyroLLero NonoXuTenbHbIN OCTaTok Ha Jlnuesom cyeTe.
Onepatop 1 Bewatene B uensax obecneyeHuss ucnonHeHus ABGOHeHTOM ob6sa3atenscts no [orosopy Bhpase
yCTaHaBnMBaTb HECHWXKAEMbIN MOMOXUTESNbHbIA OCTaToOK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCMMOCTM OT MEPEYHS,
obbema Ycnyr n TapudHoro npeanoxeHusi, BolopaHHoro AGoHeHToM. Bo3obHOBNeHWE npedocTaBneHus Ycnyr nocne
nepmoga MX HeokasaHusi B CBSA3M C JOCTWXEHMEM ocTaTtka Ha JIMUeBOM cyeTe HEeCHMXaeMoro YpoOBHS NPOU3BOAMTCA
nocne nononHeHus JlnueBoro cyeta AOGOHEHTa [0 CyMMbl, MPEBbILWANOWENA YPOBEHb HECHMXaeMoro ocTaTtka.
VHdopMaLumio 0 HECHUXKAEMOM MONOXUTENBbHOM ocTaTke ABOHEHT MOXeT nonyunte y OnepaTtopa u Belwatens.

12.4. OnnaTta Ycnyr nocpegcTBOM OTNOXEHHOro nnartexa (KpeguTHbIM meTop pacyetoB). [lpyu onnate Ycnyr
NnocpeacTBOM OTIIOXKEHHOro nnartexa AGOHEHT Mpou3BOAUT onnaTty 3a hakTMYECKM OKasaHHble Ycnyrm B PacuyeTHom
nepmoge B COOTBETCTBUM C HacTosAWMMY Ycnosusamu n [lorosopom. Onnarta npoM3BOAnNTCA B COOTBETCTBUM C NEPEYHEM,
ob6bemoM noTpebneHHbIXx AGOHEHTOM Ycnyr u BeiGpaHHbIM TapudHbIM NpeanoXeHneM.

McnonHeHne obdAsaTensCTB MO onnate dakTnyeckn okasaHHblX Ycnyr obecneynmBaeTcs BHeceHWeM ABOHEHTOM
OEHeXHOW Ccymmbl B pasmepe, onpegensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnydae
HeucnonHeHuss ABoHeHTOM 00a3aTenbCTB Mo onnate okasaHHbix Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHble B Ka4yecTBe obecrneyeHnst JeHexHble CpeaCcTBa Ha norawleHve obpa3oBaBLUENCs 3a40MKEHHOCTH.

Cymma Kk onnate 3a hakTU4Yecku OkasaHHble Ycnyru, onpefensietcsas Ha ocHoBaHwuu nokasanu ACP Onepatopa u
nporpaMmHo-annapaTHbIX CPEACTB, UCMOoMb3yeMbiX BelaTtenem.

Onepatop n Bewartenb BnpaBe ycTaHaBnMBaTb NUMWTLI (Mpegdenbl) KpeautoBaHus B Lerom ans Jluuesoro cueta
ABoHeHTa u/vnn gna ogHoro AGOHEHTCKOrO HOMepa M3 BblAeneHHbIX ADOHEHTY no ogHomy [loroBopy, Npy OCTUXEHWU



koTopbix Onepatop v BelwaTtenb umeeT nNpaBo OrpaHWYUTbL MU NPEKpaTUTb OkasaHue Ycnyr no JluueBomy cyeTy unu
TakoMy ABOHEeHTCkOMY HoMmepy (ABOHEHTCKUM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBUTbL BHEOYEpPEedHOW CYeT 3a
dakTMyeckn okasaHHble YCnyru, KOTOpbIA AOMmkeH OblTb OMnaveH B CPOK, yKasaHHbIA B cyeTe. BHeouepegHonm cuet
MOXeT OblTb BbICTaBfiEeH 3a MNepuoa BPEMEHW, NPOAOIPKUTENbHOCTbIO MeHblue PacuyeTHoro nepuopa. [lpu He
MOCTYNMeHNnn B CPOK Ha cyeT unu B kaccy OnepaTopa WnM B Kaccy YMOMHOMOYEHHOro fnuua AEeHEXHbIX CPeacTB,
JOCTaTouHbIX ANS onnatbl okasaHHbix Ycnyr, OnepaTtop 1 Bewartens Bnpaee orpaHnunte O6bemM npegocTaBnsieMblX
Ycnyr nnv nosiHOCTbIO MpeKpaTuTb NpeaoctaBneHme YCnyr A0 NOCTYNMEHUS COOTBETCTBYIOLMX AEHEXHbIX CPEACTB Ha
cyeT nnm B Kaccy OnepaTtopa nnm B Kaccy YNOMHOMOYEHHOro nuua. Pasmep numuta (npegena) KpeautoBaHUs MOXET
onpegenaTtecs OnepaTtopom (B Yactu ycnyr Onepatopa) n/vnm BewaTtenem (B 4actu ycnyr Belartensi) B 3aBUCMMOCTH
OT nepeyHs, oobema n ctonmoctn (TapndHOro NPeaNOXeHNs ) UCMONb3YeMbIX YCIYr U NHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy Onepatopa wnvM B Kaccy YMOMHOMOYEHHOTO Nvua WUSMAUWHKMX CYMM,
ynnayeHHbIX AGOHEHTOM MO BbICTABMEHHOMY CYETY, YKa3aHHble W3MULLHWE CYMMbl MCMOMb3YyTCA AN pacyeToB 3a
Ycnyru, okaszaHHble OnepaTopom n/unu Bewatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnata Ycnyr MOXeT NpoM3BOAUTLCS NOCPEACTBOM COYETAHUS aBAaHCOBOIO U OTIIOXEHHOIO nnaTexa.

Cratbsa 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BelwaTens exemecayHo B TedeHue 5 (MaTn) KaneHgapHbIX QHEW C MOMeEHTa OKOoH4YaHus PacuyeTHoro
nepuoga BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBUM BbibpaHHbIM TapndHbIM NpeanoxeHnem, 3akazaHHbIM ABOHEHTOM
nepeyHeM M obbeMoM Ycnyr Ha ocHoBaHuM nokasaHun ACP Onepatopa M nporpaMMHO-annapaTHbIX CpeacTs,
ucnonb3yemblx Belwatenem. Cuet siBnsetca 6e3ycrnoBHbIM noateepxaeHneM dakra u obbema okasaHHbIX Ycnyr 3a
PacueTHbIl nepuoga.

13.2. Cymmbl Kk onnaTe, Ha4MCreHHble 3a oka3aHHble Ycnyrn OnepaTopa u Ycnyrvu Bewartens, ykasblBaloTcs B cyeTe
OTAErbHO.

13.3. B TeueHne 10 (decatn) pabouymx OHEN C MOMeHTa OKOH4YaHusa PacuyeTHoro nepuoga Onepartop u Belwartenb
obecneumnBatoT npegoctasneHve ABOHEHTY cyeTa B nopsake u cnocobom, onpedeneHHbim B [lorosope. B cnyvae ecnu
ABOHeHT He cornacosan B [loroBope uHOM cnocob npeaocTaBneHus cyeTa, COrnacoBaHHbIM CMOCOGOM U agpecom
npeaocTaBfeHns cyeTa cuMTaeTcs nonyyeHne cueta B ogomce OnepaTtopa unu Bewarens.

13.4. CyeT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.5. HenonyyeHne vnn 3agepxka B nonyvyeHnn cdeta ABOHEHTOM He SIBNSETCA OCHOBaHWEM ANs OTKasa OT onnathbl
ABOHEHTOM YCryr unm ocHoBaHWEM Af1S NOMYyYEHUs OTCPOYKM, PACCPOYKM NO onnare.

13.6. MNpu npegoctaBneHmn HoBbIX ABOHEHTCKMX HOMePOB ABOHEHTY BbICTaBIISAETCS CYET, BKMOYaOWNiA B cebsa nnarty 3a
nogkntoveHne SIM-kapTbl kK ceTu cBasn OnepaTopa, aBaHCOBLIM U ApYyrMe nraTexu, B COOTBETCTBUM C BblBpaHHbLIM
ABoHeHTOM nepevHeMm, obbemoM Ycnyr u TapudHbiM npegnoxeHnem. Onepatop u Bewartenb BnpaBe He
npegoctaBnaTb ABOHEHTY Ycnyru 4O MOCTYMeHUs COOTBETCTBYIOLUMX CYMM Ha cyeT unu B kaccy Onepatopa unu B
Kaccy YNOnNHOMOYEHHOro nuua.

13.7 UsBelueHwns, yBegomneHuns n gpyrve oduumansHele matepvansl Onepatopa v Bewatens moryT 6biTb NOMELLEHbI B
kayecTBe MHdopmaumm o6 OnepaTtope m Belatene, npegoctaBnsemon ABOHEHTY, Ha CTpaHuUax coobLleHu cyeTa
n/vnn B NepcoHMguMUnpoBaHHbIX cuctemax camoobenyxmeanus. CornacosaHHbiM Mexay OnepaTtopom, Belatenem u
A6oHeHTOM crocobom HanpaBneHnst AGOHEHTY odmumanbHon nHgopmaumm Onepatopa v Bewatena B aTom crnydvae
cumTaeTtcsa cnocob AocTaBku cdeTa, onpedeneHHbl B [loroBope, B Nopsiike, yCTAHOBMEHHOM B MyHKTE 13.3 HacTosLWMX
Ycnosui. YcnoBus MNOMb30BaHMS  MEPCOHNPULMPOBAHHBIMKW  CUCTEMaMM  CaMOOBCNy>XMBaHUSA  ONpeaensioTcs
cornaweHnsMm o Hux. YeegomneHus, Hanpaensemble Onepatopom u(unu) Bewartenem, unn nuuom, AeNCTBYOLWUM OT
umeHn OnepaTopa/Bewatena n (unu) B mHTepecax Onepatopa/Belwiatens, ABOHEHTY-OOMKHUKY B Lensx Bo3Bpata
MPOCPOYEHHON 3aJ0fMKEHHOCTW, BKMOYas yBeOOMMeHWs, ykasaHHble B n. 10.9 HacToswmx Ycnosuin, MoryT ObiTb
noanucaHbl C NCMoNb3oBaHMEM (DAKCUMMIBHOIO BOCNPOM3BEAEHUS NOANNCH YNOMHOMOYEHHOro nuua.

CraTtbs 14. Onnata Yenyr

14.1. PacyeTtbl mexagy OnepaTopoM, Bewatenem n ABboHeHTOM npou3BogaTcd B pybnsax. B cnydasx, gonyckaembix
OelCcTBYIOWMM 3akoHogaTenbcTBoM P®, Tapudbl Ha Ycnyrn MoryT ObiTb YCTaHOBMEHbI B MHOW BarnTe, Npu 3TOM
pacyeTbl npomnsBoasaTca B pybnsax no kypcy LB Poccuun, gencreyrowemy Ha gaTy NOCTYNMNEHUA OEHEXHbIX CPeAcTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa MUnm B Kaccy YNONMHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, yCTaHOBNEHHOMY
OnepaTopom u/unu Belwiatenem. VIHopMaumss 0 NpyMMeEHMMOM Mpu pacyeTax Kypce gosoautcs OnepaTopom u/unu
BewaTtenem go ceegeHns AGOHEHTOB B Nopsigke, NPeaycMOTpeHHOM B N. 11.2. HacTosALWwmMX YCrnoBuiA.

14.2. MOMEHTOM UCMONHEHUs AeHeXHoro obasatenbctBa AGOHEHTa CUMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OEHEXHbIX CPeACTB Ha pacyeTHbIN cdeT nnm B kaccy OnepaTtopa vnu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnyyae
onnatel Ycnyr Kaptom Onnatel, kpome TOro, HeobxoAuMbIM YCMOBMEM WCMOMHEHUS ABOOHEHTOM [OEHEXHOro
obs3aTenbcTBa siBNaeTca Aktueaumsa KapTbl.

14.3. ABGOHeHT npousdBoanMT omnnaTy 3a Ycnyrm ¢ ykasaHuem JlnueBoro cyeta AGOHEHTa WM/Mnn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepPOB. [ns uenen pacyeta 3a okasaHHble YCryrM Ucnosnb3yeTcst TOT Tapud, KOTOpbIN OEeNCTBOBAs Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLETO COEAMNHEHMS.

14.4. PacyeTbl 3a npegocTaBneHHble Ycnyrm B PoymuHre npoussogatcsa no mepe noctynneHus B8 ACP Onepatopa u
nporpamMmHo-annapaTtHble CpeacTBa, wucnonb3dyemble Bellatenem, cBegeHud 06 okasaHHbIX Ycnyrax OT OpYyrux
onepaTopoB. B 3aBUCMMOCTM OT TexHuYeckux ocobeHHocTel B npouegype obmeHa wHdopmauven o6 obbeme
oKa3aHHbIX AGOHeHTY Ycnyr mexay OnepaTtopoM v poyMUHIroBbIM napTHepom OnepaTtopa crnvcaHvue OeHeXHbIX CPpeacTB
¢ Jinuesoro cyeta AGOHEHTa MOXET OCYLLECTBATLCA C 3agepkkon Ao 30 gHeRn, YTo MOXET NMPUBECTU K 0Opa3oBaHuI0
3apgormkeHHocTn AboHeHTa nepeg OnepaTtopom.



14.5. Tpy npUcBOEHUN YHUKANbHOrO MAeHTUMUKaTOpa nnatexa Ans uenen onnaTbl YCryr NnocpeacTsoM nepeBoaoB
OEHEXHbIX cpecTs, MHAOPMaLMA O HEM U NOPSAKE ero ykasaHusi B PacropsiKeHusX O nepeBofe AeHEXHbIX CPeAcTB
posoauTca OnepatopoM wu/vnu BewaTtenem no cBefgeHnss AGOHeHTa B cyeTax, a Takke odwmcax obcnyxunBaHus
ABOHEHTOB.

14.6. AGoHeHT uHdopmMMpoBaH O ToMm, 4TO Bewartenb yctynaer Onepatopy npaBo TpebGoBaHus onnatbl Ycnyr
Bewarens. C gatbl, korga k OnepaTopy nepexoddaT npasa TpeboBaHWs onnaTel yCnyr v wrpadHeix caHkumn, Onepartop
BNpaBe HanpaBwWTb nocTtynuelumMe OT ABOHEeHTa nnaTexu Ha noraweHve yKasaHHbIX B HACTOSLWEM MyHKTe CyMM, a B
criyyae HeJoCTaTOMHOCTM CYMM YKa3aHHbIX MraTexew, nomnyyeHHblx oT AGOHeHTa, He okasbiBaTb Ycnyrm AGOHeHTy Ao
nonHoun onnatel. [onHas nHdopmauns o NPoBeAEeHHOM 3ayeTe yKasblBaeTcs B cyeTe, BbicTaBnsemom OnepaTopom B
COOTBETCTBMM C HACTOALLMMWN YCNOBUSMM.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawue Boinnate Onepatopom 1 Bewartenem AGOHEHTY B pamkax
[orosopa unu B CBS3U C HUM, B T.4. BCreacTBue npekpaileHns [lorosopa no nobbiM OCHOBaHUAM, NPOLEHTLI 3a nepuos
Nnonb30BaHNs TakvMW [OEHEeXHbIMW cpeacTBamMu, npedycMoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He
HaYUCIIATCH U He BbiNnaynBatoTCs.

Pasgen VI. Mpoyune ycnosus

Cratbsa 15. MNopsapok npeabABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHormacusi unm crnopbl, KOTOpble MOMYT BO3HMKHYTb, OyayT, MO BO3MOXHOCTW, YpPErynupoBaTbCs MyTeMm
neperoBopoB.

15.2. MNpeabasnenne AGoHeHTOM npeTeH3un Onepatopy n/vnn Bewatento ocyLecTBnsaeTcs B YCTAHOBIEHHOM 3aKOHOM
nopsigke Cc MpUMoXeHNeM HeobXoouMbIX AN PacCMOTPEHUS MPEeTeH3MM [OKYMEHTOB, BKMOYas [OOKYMEHTHI,
noareepxaarowme dakt HapyweHuss OnepaTtopom u/vnun Belatenem obsasatenscTts no [Jorosopy.

15.3. Ecnn cornacve no kakum-nnbo npuuvHam He OygeT AOCTUrHYyTO B xogde pocyaebHoro yperynupoBaHusi (MOMUMO
neperoBopoB 0653aTenbLHO BKItoYatoLLero B ceds B cootBeTcTBMU ¢ PeaepanbHbiM 3akoHoM PP «O cBAsu» npeabsiBneHve
ABOHEHTOM npeTeH3un u ee paccmoTpeHne OnepaTtopom) B cyaebGHOM nopsigke Bce crnopbl Mexay Onepartopom,
Bewarenem un AOOHEHTOM - HOPUAUYECKMM FMUOM/MHOMBUAOYaNbHLIM MNpeanpuHMMaTtenemM paccMmaTpuBaloTca B
apbuTtpaxxHoMm cyge no MecTy HaxoxaeHuss Onepatopa/Bewartens, m3 [esTenbHOCTM KOTOPOro BbITEKAET Chnop.
PaccmoTtpeHne cnopoB Mexgy Onepatopom/Bewatenem U ABGOHeEHTOM-busmMdeckum nuuom  (moTpebutenem)
NPOn3BOAMTCHA B Cye B COOTBETCTBMMU C AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HENCMONHEHME UNN HEHaAeXaLlee UCMONTHEHWE NPUHATLIX Ha cebsi 0653aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLUM 3aKOHO4ATENBCTBOM.

16.2. Onepatop wu/vnn Belwartenb 06s3yeTcsi BO3MeCTUTb ABOHEHTY yLiepb, NPUYMHEHHBI eMy B XO4e WMCMOSTHEHUS
[oroBopa, ecnu uWHOWM pasmep OTBEeTCTBEHHOCTM Onepatopa wu/unu Bewarens He yCTaHOBMNEH AEWCTBYIOLWMM
3aKoHOOATEeNbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOSTHOW UMW HECBOEBPEMEHHOM onnatbl Ycnyr AGOHEHT-I0pUaMYecKoe Nuuo ynnayvnsaet
OnepaTopy u Bewarento HeycTonky B pasmepe 1 % (OgHOro npoueHTa) CTOMMOCTM HEOMMAaYeHHbIX, OMNfIavYeHHbIX HE B
NnofiHoM OGbEME WM HECBOEBPEMEHHO OMfayeHHbIX YCnyr 3a Kaxabl OeHb NPOCPOYKM BMSIOTb A0 OHS MoralleHus
3a[0/KEHHOCTN, HO He Bonee cyMMmbl, nognexaiien onnate. B cnyvyae Heonnatbl, HEMOMHOW UMM HECBOEBPEMEHHOW
onnatbl Ycnyr ABoHeHT-mandeckoe nuuo ynnadvmeaeT OnepaTtopy u Belatento HeycTonKy B nopsigke v B pasmepe,
yCTaHOBMNEHHOM AEWNCTBYIOLMM 3aKoHOA4ATENLCTBOM PO.

16.4. CTopoHa, He UCMOSMHMBLUAA UNW HeHagnexaliMm obpas3om ucnonHuelias obsasaTensctBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, €CMM HEe OOKaXeT, YTO Hagnexalwiee MCMNoSIHeHMe OKasanocb HEBO3MOXHbIM BCEeACTBUE AENCTBUS
HEenpeodonMMon Curbl (T.e. Ype3BblHaVHbIX U HENPEAOTBPaTUMbIX MPU OAHHBLIX YCIOBUSIX OOCTOATENLCTB), HAaXOAsALWENCs
BHE KOHTPOMS CTOPOH M HENocpedCTBEHHO MOBMUSIBLLUEA Ha BO3MOXHOCTb WCMONMHEHns obsizatenscTts. [pu
ypesBblYalHbIX CUTyaLMsX NPUPOAHOrO U TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BPEMEHHO npekpaLlaTe Unn orpaHnynBaTe AGOHEHTY OKasaHue Ycnyr.

16.5. MNpn BO3HMKHOBEHUN OOCTOATENLCTB HEMPEOOONMMONM cuibl (“dpopc-maxop”), cTopoHa no [JoroBopy, He MMetoLas
BO3MOXHOCTU BbINONHATE 00a3aHHOCTM no [loroBopy, AOMKHa He3aMeanuTenbHO HanpaBuUTb OPYrol CTOPOHEe
yBEOOMIIEHNE O CNy4YMBLUEMCS, O NMPUYUHAX CIYYMBLUEFOCS, CO CCbISIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLUM
HEe3aBNCUMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXKAAOLWNIA HANM4Yne U NPOLOIMKUTENBHOCTL OENCTBUS 06CTOATENLCTBA
HenpeoaoNMMON CUIbI.

16.6. B Tom cny4yae, ecnu gna oTAenbHbIX kaTeropuini AGOHEHTOB 3aKOHOM MPedyCMOTPEHbl 0bsA3aTeNnbHblE NpaBuna,
yCTaHaBnvBatLMe WHble OCHOBaHUS U npedenbl oTBeTCTBEHHOCTM Onepatopa MO CPaBHEHWUIO C M3MOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLIEHUM Takmx ADGOHEHTOB MPUMEHSIIOTCA NpaBunia, YCTaHOBMEHHbIE 3akoHOM. B crniyyae,
€CInv OTAENbHbIE NMOMOXEHUS HACTOSALLMX YCMOBUIA B COOTBETCTBMU C 3aKOHOAATENbLCTBOM P® HenpMMeHUMbI Anst Kakon-
nndo kateropmn AGOHEHTOB, Takne NOSIOXKEHMS He NoAnexaT NPUMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.7. Bewartenb He fABMAseTCA yypeguTenem wnu co3gaTtenem Ttenenporpamm (TernekaHarnoB), BXOASALWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTW 3a cogep)kaHue MporpaMMm, M3MEHeHMe CETKU BellaHus MM 3a MpekpalleHue
(npuocTaHoBREHUE) pacnpoCTPaHEHUS TeX UMK UHbIX TenenporpamMm (TenekaHanos), BXxoasLwmx B coctaB [lakeTa. Takke
HacTosAwmMM Bellatenb npeaynpexgaeT, YTO HEKOTOpPbIe TenenporpamMmMel (TernekaHansl), BXxogsline B coctaB [lakeTa, He
pekoMeHAoBaHbI 45151 TPOCMOTPa HECOBEPLLEHHONETHUMM.



Cratbsa 17. BHeceHue nameHeHU B nepeyveHb Ycnyr, HacTosiwme YcnoBusi U uHble ycnoBus [loroBopa

17.1. ABoHeHT Bnpase B ycTtaHoBrneHHOM OnepaTtopoMm u Beulatenem nopsake M3MEHWUTb UCMOMb3yeMbl MepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH UMEET AOCTYN NpU OKa3aHUW TenemMaTuyecknx yenyr ceasn, AGOHEHTCKUIA HOMepP
un/vnn TapudHoe npeanoxeHue, ysegomms 06 atom Onepatopa v Bewatens nNMCbMEHHO MNWM B MHOW yKa3aHHOM
Onepatopom u Belwatenem gopme (B TOM YnCne C UCMOMb30BaHMEM CPEACTB hakCMMUITbHON cBA3n, SMS-coobLeHuni,
ronocoBsbIx n/mnu Internet-cepsucos Onepatopa w/unu BewaTtens).

17.2. Onepatop n Bewatenb BnpaBe BHOCUTb MPEANIOXEHUS MO W3MEHEHWI0 U OOMOSMIHEHUMIO HaCTOSLWMX YCroBuHM,
HoroBopa. MW3meHeHne HacToAwmx Ycrosui, [oroBopa odopmMmnseTcs MNyTeM 3aKOYEHUS  OOMOSTHUTENbHOIO
COrnawieHnss B NMCbMEHHON dopMe nmMbo nyTem coBeplueHus ADOHEHTOM KOHKMIOAEHTHBIX LENCTBUIN, MEPEYEHb U
nopsgoK OCYLLECTBIEHUS KOTOPbIX onpegenstotca Onepatopom v BewaTtenem. NaveHeHne Onepatopom ABOHEHTCKOTO
HOMepa MpoM3BOOUTCA C cobGnogeHneM nopsiaka, YCTAHOBIEHHOTO 3aKOHOA4ATENbCTBOM O CBSA3W. YCTAHOBMEHWE U
N3MeHeHne oTaenbHbiXx TapudoB Ha Ycnyrn, TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewarens un mHbIX
LLeHOBbIX YCMOBUIN NPOM3BOAMTCS B Nopsake, NpeaycMoTpeHHOM M. 17.3 HacTosWwmX YCnoBui.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucne Tapud, ucnonb3yembld ANS onnaTtbl HEMOMHOW efuHWUbl Tapudukaumu,
yCTaHaBnvBaTCs, B TOM 4ucne nameHsiotcd, OnepatopomM u Bellatenem cBs3n CaMOCTOATENbHO, €CNN MHOW Nopsaok
He yCTaHOBINEH 3akoHoaaTenbCcTBoM Poccunckon degepaumn.

ABOHEHTbLI U3BELLAITCSA O BBEAEHUN YKa3aHHbIX U3MEHEHWI He MeHee YeM 3a 10 ([ecaTb) kaneHaapHbIX AHEN OO MOMEHTa
BCTYNNEHUSA UX B CUY Yepes cpeacTBa MaccoBOW MHopmaumu, ykasaHHble Ha CainTte Onepatopa, B Criydae ecnuv Takas
ob6s3aHHOCTL Onepatopa npefycMOTpeHa [AEeWCTBYHOLWMM 3akoHodaTensctBom P®. UMHdpopmupoBaHue ABGOHEHTOB-
lopygnyeckmx nuy, o6 um3meHeHnm TapudoB Ha Ycnyrm Onepatopa v Ycnyrm Bewartensa npousBoguTtca nyTem
COOTBETCTBYIOLLUMX U3BELLEHUN Ha cainTe Onepartopa, ecrnv UHOW cnoco® He cornacoBaH CTopoHamu. [ononHuTenbHble
n3seweHns ot Onepatopa u Bewartens, B TOM yncrne O HOBbIX Tapudax MOryT HanpasnsTbCA MHbIMU criocobamu,
ycTtaHoBneHHbiMM OnepaTtopom 1 Bewartenem, B TOM yucrie nyteM pasmeLleHus MHopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. U3BelleHre 0 BBEAEHUN YyKa3aHHbIX M3MEHEHWI TakkKe OCYLLECTBISEeTCA B MecTax obcnyxunBaHua AGOHEHTOB B
crnyyasx, €ecnm Takon cnoco® wu3BeweHus npegycMOTpeH B KadecTBe o0b6s3aTenbHOro B COOTBETCTBMM C
3aKOHOAAaTeNbLCTBOM.

Kpome Toro, Onepatop un BewaTenb BrnpaBe B OOHOCTOPOHHEM MOpPSAKe onpedensatb W WM3MEHATb NepeyveHb
YNONHOMOYEHHbIX NILL.

Cratbs 18. NpekpaweHune Jorosopa

18.1. AGOHEHT BrpaBe OTKa3aTbCs OT AafbHeNLWero ncnonHeHus [loroeopa unv ero 4Yact B OTHOLLEHMU UCTIONb30BaHNS
OOHOr0 UNM Heckornbkux ADOHEHTCKMX HOMepoB, npoussead ¢ Onepatopom u Bewatenem Bce pacyetsl no [Jorosopy
UIn ero COOTBETCTBYIOLEN YacTh 1 nogas 3asierieHne Onepartopy n BewaTtento.

OpHocTopoHHMM OTKazoM AGOHeHTa OT ucnosnHeHus [loroBopa Takke ABNSAETCA HEenocTynneHue Ha JIueBon cuer,
CBSI3aHHbIA C OAHWUM WIM HECKONbKUMKU AGOHEHTCKMMWM HOMEpPaMU, B TEYEHWE yka3aHHOro B TapudHOM npennoxeHum
ABOHeHTa cpoka [JeHeXHbIX CpeacTB B CyMMe, [OOCTAaTOMHOM [ANns OOCTUXKEeHUs Ha TakoMm JlmueBom cueTe
NONOXUTENBHOrO OCTaTKa, NOCne NPMOCTAHOBIIEHUS OKa3aHUA YCnyr B COOTBETCTBUM C YCMNOBUSIMU PAcYETOB HACTOSLLMNX
YcnosuiA, B TOM 4ucrie Heonnata aboHeHTom Ycnyr BewaTtena B TedeHMe CpPoka, ykaszaHHoro B n. 9.3. HacToswmx
Ycnosun.

18.2. C momeHTa oTkaza AGOHeHTa OT UCMNONHeHus [JoroBopa wnu pacTopXeHus [JoroBopa Mo APYrMM OCHOBAaHMAM,
06si3aTenbCcTBa CTOPOH CYMTAKOTCHA MPEeKpalleHHbIMM MOJTHOCTBI UM B COOTBETCTBYIOLLEN 4acTuM 3a WUCKMOYEHUEM
06s3aTenscTB ABOHEHTA, CBA3aHHbBIX C OMIaTOM OKa3aHHbIX, HO He onnayeHHbIx ABoHeHToM Ycnyr. OcTaBliadcs nocne
ncnonHeHnsa AGOHEHTOM 0683aTeNbCTB MO OMlaTe OKa3aHHbIX YCyr pasHuua Mexay onradeHHor no [JoroBopy cymMmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHnus [JoroBopa Ycnyr Bosspauwaetca OnepaTtopom n Beuwatenem
onpegeneHHblM ABOHEHTOM CMOCOGOM M MO yKasaHHbIM WM PEKBM3UTaM Mpu YCNOBUWU BbINOMHEHNS ABOOHEHTOM
TpeboBaHuii PepepancHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBMM nerannsauun (OTMbIBaHMIO)
[0X040B, NOMYyYEHHbIX NPECTYMNHbIM NyTEM, U (PMHAHCUPOBAHMNIO TEPPOPUIMAY.



