HNYBJINYHASA ODPEPTA
o 3axioueHun JJOI'OBOPA
00 OKa3aHMHU YCJIYT MeKIYTOpOaHOH/MeKTyHapoaHOl TejleOHHOM CBSI3H Ha ycJa0BHUsIX BbIoopa OAO
«MTC» kak onepaTropa Me:KIyropoIHOI U MeKTYHAPOAHON CBA3U
JJIS1 IOJIb30BaTeJIeil yeaIyr MecTHOM Tesie)OHHOI CBSI3H

OTtkpeiToe aknuoHepHoe oOmiecTBo «MoOwipHble TeneCuctems», nmenyemoe B nanbHeiimem MTC,
JICHCTBYIOIIICE HAa OCHOBAaHWHM JIMIICH3UU HA OKAa3aHUE YCIYr MEXIYrOPOJHON M MEXIYHApOJHOHN Tene(hOHHOM
ceu Ne 87176 or 16.02.2006 roma, BwimanHoii DepepanbHoil ciyx00if 1o Ham3opy B cdepe cBs3w,
WH(POPMAITMOHHBIX TEXHOJIOTHMA W MAacCOBbIX KOMMYyHHKanui, B Jsmne Ilpesmmenta J[lyOoBckoBa A.A.,
JIEHCTBYIOMIETO HA OCHOBaHWHW Y cTaBa, mpezaraet llomp3oBarento — Gu3ndecKoMy JIHITY 3aKIIOYHUTEH JTOTOBOP 00
okazanuu MTC ycinyr MexIyropoJHON/MEXIyHAPOIHOW Telne(OHHONW CBSI3U IOCPEICTBOM COBEPIICHHS
YKa3aHHBIM JIUIIOM aKIeNTa HACTOSIIEeH myOmmaHONH 0epThI.

1.TepmMuHbI 1 onpeneJIeHAs

IMyonuunast opepra (Odepra) — HacTOsIIas MyOanyHas odepra o 3aKioueHur JloroBopa 00 Oka3aHWU YCIyT
MEXIyTOPOTHON/MEeKayHApoAHOH TenedoHHOU cBsi3u Ha ycioBusix BeiOopa OAO «MTC» kak omepaTtopa
MEXIyTOPOIHON 1 MEXTyHApOTHOU TeNne()OHHOHN CBSI3M IS TIOJIh30BATEIIeH YCIyT MECTHOM Tene(pOHHON CBS3H.

Iloan3oBarens - ¢Qusmueckoe nuIo, sBIAomeecs aboHeHToM — OmepaTopa MECTHOW CBSI3H, HWMEIOIIEe
a0OHEHTCKUI HOMEp B KoJle Teorpaduiecku omnpezenseMoil 3006 HyMepanun ABC 1 coBepimBIIero axient, B
nopsake, nmpexycMorpeHHoM Cratbelt 3 JloroBopa, B pesynbraTe KoToporo JloroBop cuuTaercs 3aKiIIOY€HHBIM
mexay [lonb3oBarenem u MTC Ha ycinoBHSX, H3JI0KECHHBIX B HacTosimei [1yomuunoit odepre.

JloroBop - J0TOBOp 00 OKa3aHWHU YCIYT MEXKIYrOPOJHOM M MEXKIYHAPOIAHON Tele(h)OHHOMN CBA3U, 3aKIIFOUCHHBIN
mexny MTC wu Ilonb3oBareneM MOCPEICTBOM akKIENTa HACTOAIICH MyOiauuHOM odepThl, BKIHOYas BCE
[Ipunoxkenunsi, mMyTeM COBEpIIeHHs] KOHKIIOACHTHBIX nedicTBuii [lonp3oBarenem B coorBeTcTBUHM co CTartheid 3
Hactoseit OdepTol. Jlro0as cepiika B HacTosmied myommaHoi odepre Ha JJoroBop (Crartbto [loroBopa) n/mmm ero
YCIIOBHUS, O3HA4YaeT COOTBETCTBYIONUIYIO CCBUIKY Ha HacTosiylo myonudanyio odepry (ee Crarhio) w/mim ee
yCIIOBUSI.

Croponsl - MTC u [lonp30BaTens COBMECTHO, a pa3fienbHO - CTOpOHA.

Tapud - ycranosnennas MTC nena Yciayru cBs3H 3a €TUHHUILY BPEMEHH.

Yciayra cBsi3M - YCIYTH MEXKIYHApPOJIHOW W MEXIYyropojHOi TeneoHHOU cBsi3u, koTopele MTC okasbiBaeT
Ilons30BaTent0o B COOTBETCTBUU C YCIOBUSIMH  JloroBopa C UCHOJB30BAHMEM aBTOMATHUYECKOW CHCTEMBI
00CITy)KUBaHMSI.

IMonb30BaTesbcKOe 00OPYI0BaHME - IOJH30BATENILCKOE (OKOHEYHOE) 00OpynoBaHME Telne(OHHOH CBA3N,
NOJKITIOUCHHOE K TelIe(OHHOM ceTn cBs3M 0O0Iero moip3oBaHus mo gorosopy ¢ MTC win mo0bM ApyruM
OIIEepaTOpPOM CBSI3H U YCTaHOBIIEHHOE B oMerieHnH [loap3oBaTens.

AreHT - IOpUIUYECKOE IUI0, MMEIOIIEe MPaBO Ha OCYIIECTBICHWE JACHCTBUH, CBSI3aHHBIX C 3aKIIOUYCHUEM
JloroBopoB 00 OKa3aHWU YCIIyT MEXIYTOPOIHON/MEeXTyHApOaHOH TenedoHHOH cBsizu ¢ [lonp3oBarenemM oT UMeHU
u 3a cuer MTC, mpoBenenuem pacuetoB ¢ Ilonmp3oBarenem 3a okazanHsle MTC VYcemyru cBsizu, BeAeHHUEM
NPETEeH3UOHHO-UCKOBOHM paboThl ¢ [lomp3oBareieM Ha OCHOBaHWU JIOTOBOpA, 3akmoueHHoro ¢ MTC u umeromee
COOTBETCTBYIOIIYIO JJOBEPEHHOCTH.

OmnepaTop MecTHOIi CBSAI3M - IOPUAMYECKOE JIUII0, UMEIOIIEe JIMIIEH3NIO Ha OKa3aHHe yCIyTr MECTHOH TeneoHHON
CBSI3W HA TEPPUTOPHH OAHOTO MJIM HECKOJNBKHX (enepanbHbIXx oOpasoBanmit Poccuiickoit denepaunu, KoTopoe
npeznocTasisier poctyn llonb3oBaTento k YciyraM CBs3U, CETb CBSI3M KOTOPOI'O MMEET BBIXOJ HA CETh CBA3U
o011ero mosib30BaHus, 1 aDOHEHTOM KoToporo siBisieTcs [loabp3oBaTens.

IpaBuaa - [IpaBuna okazaHus ycIayr MECTHOM, BHYTPU30HOBOW, MEXIYTOPOAHON U MEKAYHapOJHO TeneoHHON
cBs3H, yTBepkieHHbIe [locTanoBnenunem [IpasurensctBa PO o118 mas 2005 roga Ne 310.

2. Ilpenmer JloroBopa

2.1.MTC obs3yercsi okas3piBaTh [lonmp3oBarenio YCoyru CBsS3M aBTOMATHYECKHM CIIOCOOOM — TPH KaXIOM
UCXOZSIIEM MEXAYTOpOAHOM U (WIM) MEXAyHapOAHOM Tene(OHHOM COEIMHEHWH, COBEPIICHHOM C
ucnonbs3oBanueM lloip3oBarensckoro o0opynoBanus, npu Habope [lomp3oBareneM COOTBETCTBYIOIIETO KOJa
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BbIOOpa omepaTtopa cBsa3u MTC, a Ioms3oBaTens 00s3yeTcs omaunBath okazaHHeie MTC Yciayru cBsi3u Ha
YCIIOBUSIX U B MIOPSIZIKE, YCTAHOBIICHHBIX JloroBOpOM.

3. 3akiarovenue J[oropopa u ycia0BHus1 OKa3aHus Y CJIyT CBS3H

3.1.CoBepmienue [lomp3oBareneM ACHCTBUIN MO BBIMOJHEHUIO YKAa3aHHBIX B HACTOSIICH odepTe yCIoBUI
noroBopa B cootBeTcTBHH € 11.3 ¢T.438 'K PO siBiisieTcst ee mOIHBIM U 6€30rOBOPOYHBIM aKIIETITOM.

ITonp30BaTeNnb CYMTACTCS AKICNITOBABIIMM M TPUHSBIIMM BCE YCJIOBUS HACTOSIIEH MMyOJUYHON OQepThl, B
ciydae coBepmeHus [lomp3oBaTtenem cieqyrommx MTOCIIEIOBATENbHBIX JEHCTBUHA IJIsl  yCTAHOBIICHUS
TeNeQOHHOTO COCTUHCHHMSI:

1) B cayuae Boioopa MTC kak onepaTopa MeKIyropoaHOH W MeKIYHAPOIHOH CBSI3H NMPH KAKIOM
BbI30BeE:

e TpU  MEXKIYrOPOJAHOM COeINWHEHWU: Habop 8 — 23— kox ropoja (WM KOJA CETH) — HOMeEp
BBI3BIBAEMOTr'0 a0OHEHTA,

® IIpU MEXAYHApOJHOM COCIMHEHWM: Habop 8 — 28 — koj cTpaHbl — KOJA Topoja — HOMeEp
BBI3BIBAEMOIr'0 a0OHEHTA;

nin

2) B cayuae npenBaputeibHoro Boioopa MTC kak omepaTopa Me:KIyropoaHOil U MeKIyHAPOTHOI
CBSI3M C UCNOJIb30BaHNeM A00HEHTOM KaTeropuM OKOHEYHOIO0 3JIeMEeHTA CeTH «2»:

® pPU MEXAYTOPOJHOM COeAMHEHHHU: HAabOp 8 — Koj ropoaa (WK KOl CETH) — HOMEP BBI3BIBAEMOTO
aboHeHTa,

e Tpu MeXIyHapogHOM coemuHenmn: Habop 8 — 10 — kom crpaHbl — KOm TOpoda — HOMEP
BBI3BIBAEMOI'0 a0OHEHTA;

3.2.C MOMEHTa COBepIICHMs JACHCTBUM, yka3zaHHbIX B 1. 3.1. [lonp3oBarens mpuOOpeTacT BCe NpaBa H
o0si3anHocTH [lonb30BaTens YcnyramMmu cBsi3u, npeaycMoTpennbie Jlorosopom. [locie 3akmouenus JloroBopa
ITonp30BaTenb UMEET NMpaBo Moy4yaTs Y cayru cBa3u, a MTC npu Hanmuuuu goctyna Ilonas3oBarens k yciayram
MEXIYTOPOIHON U MEXIyHapoaHOU Teae(oHHOI cBs3M 00s13aH oKa3biBaTh [lonb30BaTento Yeayru cBs3u.

3.3.Ilonw3oBarens coryaceH Ha wucnonb3oBanne MTC cBepeHuil 0 HeM Ui OKa3aHHS CIPABOYHBIX M HHBIX
WHPOPMALMOHHBIX YCIIYT, a TAKXKe Ha Mepeaady TaKUX CBEACHUHN TPETHUM JIULAM.

3.4.Ilpy HaMM4MM TEXHUYECKOHM BO3MOXKHOCTH, a TakkKe MpPH YCIOBUM HAJIM4HUs JIOCTyNa K YCIyram CBS3H,
o0ecreurBaeMoro OnepaTopoM MECTHOW CBs3M mpu momomu Ilonb3oBarensckoro obopymoBanusi, MTC
npenocrasiseT [lonp3oBarenio BO3MOXKHOCTh MOJIb30BAaHUS YcCIyramMu cBsi3u 24 (IBalarh 4eThIpe) yaca B
CYTKH, 7 (CeMb) JHEW B HEAENIO, 32 UCKIIOUEHHEM IIEPEPBIBOB ISl MPOBEACHUS HEOOXOANMBIX PEMOHTHBIX U
npoduIaKTHYeCKUX paldoT, ecliM MHOE HE YCTAaHOBJICHO 3aKOHOHAaTelbcTBOM Poccuiickoit ®enepanmu. He
SIBIISIIOTCS TIEPEPHIBAMH B OKa3aHUH Y CITYT CBSI3U M HE TIOJUIKAT KaKOW-THO0 KoMIleHcauu co ctopoHsl MTC
cilyyad, KOTJa IepepbIBbl BbI3BaHBl Hemosaakamu B Ilonb3oBaTenbckoM 00OpyAoBaHHMH, 00OpPYIOBaHWUHU
Omneparopa ceTH MECTHOH Telne(OHHOH CBSI3M WM TPETHUX JIUI (B TOM YHCIE paclpeleluTe]bHON CeTH,
aO0OHEHTCKUX JIMHHI, TOPOACKOH Tene(h)OHHOM CeTH).

3.5.MTC BnpaBe nopyuutb Tperbemy iy — Areary MTC Bo ucnoiHeHue ycioBuid Hacrosimero /loroopa 00
OKa3aHWUU YCIYT MEXIYTrOpOTHOW/ MEXKIYHAPOIHON TeneoHHOW CBsI3M OT mMeHH u 3a cuer MTC
ocymiecTBIATh pacueTsl ¢ [lomp3oBarenem 3a okazaHHble Ycimyrd cBsisu MTC (B ToM 4uciie BBICTABISATH U
JIOCTaBJISATh CUETa M MOJy4aTh OIIaTy 3a OKa3aHHBIE YCIYTH CBSI3M, BECTH MPETEH3MOHHO-HCKOBYIO padoTy,
HanpaByisiTh llonp3oBaTento yBeJOMIIEHUS), a TaKkKe COBEpIIATh HHbIE JEHCTBUS B paMKax 3aKIIOUEHHOTO
Mmexny MTC u Arentom MTC JloroBopa 1 B COOTBETCTBHH C YCIIOBUSIMH BBIJJAHHOH JIOBEPEHHOCTH.

4. IIpaBa u o0s3anHocTH CTOPOH

4.1.MTC obs3yeTcs:

4.1.1.0xazpiBath [lonp3oBaTenio YCIyTH CBS3U B COOTBETCTBHHM C JCHCTBYIOIIMMHU 3aKOHOIATCIBHBIMUA U
WHBIMH HOPMATHBHBIMH TIPaBOBBIMU akTamu Poccuiickoit ®@eneparum, [IpaBuiamu, a Takke yCIOBHSIMH
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HacTosiero Jloroeopa.

4.1.2.0ka3pIBaTh YCIYTH CBSI3U, COOTBETCTBYIOIIME MO KAYECTBY CTaHAApPTaM W TEXHUYECKHM HOpPMaM,
YCTaHOBJEHHBIMH YIIOJIHOMOYEHHBIMHA TOCYJapCTBEHHBIMH opraHamu Poccuiickoit ®enmepaiuu  w/uian
MeXITyHapOIHBIM COF030M DIIEKTPOCBS3H.

4.1.3.006ecmeunTh cBOeBpeMEHHOE BhIcTaBieHHE [101b30BaTeNIO CUETOB 3a OKa3aHHbIC Y CIYTH CBSI3H.

4.1.4 Nadopmuposath [lonms3oBatens 00 n3MeHeHUW Tapu(oB HA YCIYTH CBSI3U, SAUHUIIBI Tapu]uKaimy,
ycIoBuil 0OCTYyXKUBaHHS, TOPSIIKA M CPOKOB OIUIATHl YCIYT CBSI3M HEe MeHee 4deM 3a 10 gHel 1o Aarel
BBENICHUS Takux u3MeHeHui. Jlannas mupopmarus nooautrcs MTC no cBenenus Ilomb3oBatens depes
MH(OPMAITMOHHO-CIIPABOYHBIC CITY:KOBI, CITy:KObl B3auMmojneicTBus ¢ [lonb3oBareneM, B Mectax pabOThI C
[Tonp3oBaTenem, a Takke depes HHTepHeT-caiit MTC www.mts.ru.

4.1.5.BeImonHATh WHBIE 0053aTeNbCTBA, IIPETyCMOTPEHHBIE TEHCTBYIOIINM 3aKOHOIATENBCTBOM Poccuiickoit
®epnepannu u J[oroBopom.

4.2 MTC umeer npaso:

4.2.1 IlpuoctanoButs agoctyn Ilomp3oBaTens Kk VYcayram CBS3M IyTEM BPEMEHHOIO OTKIIIOYEHHS
[Tomb30BaTenbekoro (OKOHEYHOTO) obopydoBaHus OT TenedonHoU cetn cBsizu MTC, yBemomuB 00 3TOM
[Tomp30BaTenss caMOCTOSITEIPHO HMIIM 4Yepe3 AreHTa, B ciydae Hapymenus [lomb3oBarenem TpeOOBaHWM,
CBSI3aHHBIX C OKa3aHHEM YCIYT CBsI3U U ycTaHOBJIeHHbIX DenepanbHbiM 3akoHOM «O cBsi3u», [IpaBunamu u
JoroBopoM, B TOM uYHClIE€ B ClIydae HECBOEBPEMEHHOW OIUIaThl YCIyr cBs3d, oka3zaHHeIXx MTC
[Tons3oBatento no JoroBopy, 10 MOJHOTO YCTPAHEHUS HAPYILICHHUS.

4.2.2 I3MeHsTh B OTHOCTOPOHHEM HOPSIIKE Tapr(bl Ha Y CIYTH CBS3U, CIUHUILY Tapu(UKaIUK Y CIYT CBSI3H,
YCI0OBUA O6CJIy)KI/IBaHI/I$1, MOpAAOK M CPOKHM OILIaThbL YCJ]yr CBsA3M, IIYTCM HalpaBJICHUA NHUCBMCHHOI'O
yBenomieHus B aapec [lonp3oBarens win pasMeineHus HHGOpMaK Ha caiite WWW.MLS.rU, He MeHee 4eM 3a
14 nHelt 10 AATHI BCTYIUICHUS B CUJIY COOTBETCTBYIOILIETO U3MEHEHUSI.

4.3.1lonmp30BaTens 00s3yeTCs:

4.3.1.CBOeBpeMEHHO H B TIOJHOM 00BbeMe MPOU3BOINTH OriaTy okazaHHBIX MTC Yciayr cBsi3u Ha yCIOBHSAX,
MPeyCMOTPEHHBIX HacTOSIIHM J[0TOBOpOM.

4.3.2.Coo0mate 0 JTUKBUAALMH 3a10JDKEHHOCTH T10 OIUIaTe Y CIYyT CBSI3H IO HOMEpY TeledoHa, yKa3aHHOMY
B CUETE B TEUCHHE TPEX JHEH € AaThl MOTALICHUS 3a/10JDKEHHOCTH.

4.3.3.Mcnonb3oBath TONbKO cepTrduimpoBanHoe Munkomcszu PO [lons3oBarenbeckoe 000pymaoBaHuE.

4.3.4 He nepenaBatb CBOM IpaBa W OOSI3aHHOCTH 110 HacTosmmeMy JloroBopy kakoi-nmubo TpeThel CTOpoHe
0e3 nmucbMenHoro coriacust MTC.

4.3.5.BeInoaHATh MHBIE 0053aTeNbCTBA, MPEIYCMOTPEHHBIC IEHCTBYIONIMM 3aKOHOIATEILCTBOM Poccuiickoit
®enepanuu u Jorosopom.

4.3.6.3HakomMutbes ¢ pazzaenom caiita MTC, B koTopoM myGinkyercs: ”HGOpMauy 00 U3MEHEHUH YCIIOBHI
Hacrosmiero JloroBopa B cootBercTBHH ¢ 11.4.2.2.J][orOBOpa, pa3zMeneHHOTo o aapecy WWW.MtS.ru, He pexe
9eM OJIMH pa3 B 15 mgHei.

4.4 TTonp30BaTENbh UMEET MIPABO:

4.4.1.Tlomp30BaThCsl JTOTIOHUTEIBHBIMU YCIYTaMHA CIPABOYHO-MH(POPMAIIMOHHOTO W HWHOTO XapakTepa,
okaspiBaeMbIMU MTC.

4.4.2 TlpenbsIBISATh PETCH3WH, CBSI3aHHBIC C OKa3aHUEM Y CIYT CBSI3U M OCYIIECTBICHUEM B3aMOPACUETOB B
MOPSIJIKE U TI0 OCHOBAHUSM, TIpeaycMoTpeHHbIM DenepanbabiM 3akoHoM «O cBsizmy», [IpaBunamu u ctaTbéil 6
Horosopa.

5. CToumocTb ycJayr U NOpsiIOK pacueToB.

5.1.CroumocTts Yenyr cBsi3u, okasanHbix [lons3oBarento onpeaensercs mo Tapudam, yCTaHOBICHHBIM YCIOBHIMHE
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JloroBopa, ucxons M3 MPOIOIKUTEIFHOCTH TEIe(POHHOTO COEIMHEHHS, BHIPAKEHHOW B KOJMYECTBE €IUHHUIL
tapudukanuu. Equanna tapudukanud MexIyropoJHOTO WM MEXKIYHAPOTHOTO TElIeQOHHOTO COCTUHEHUS
COCTaBJSIET OJIHY MHUHYTy. B cilydae, ecim COEIWHEHHE COCTaBJISUIO HEMOJHYI0 MHHYTY, OKpYTJIEHHE
MIPOM3BOAMTCSA 0 TOJTHON MUHYTHI B CTOPOHY yBenndeHus. TenedoHHbIE COETUHEHHS TTPOAOKUTEIIEHOCTHIO
MeHee 6 (IIecTH) CeKyH] He YUUTHIBAIOTCS B 00beMe OKa3aHHBIX Y CIIYT CBSI3H.

Y4er mpomoKUTEILHOCTH MEXKIYTOPOIHOTO WIH MEXJIYHAPOIHOTO Tele()OHHOTO COCIUHCHHS BEICTCS B
COOTBETCTBHH C eIUHUIIEH Tapu(pUKany, yKa3aHHON B HACTOSIIEM ITyHKTE.

5.2. Tapuds! (TapudHbIe TUIaHB) MOTYT YCTaHABIUBATHCS MU((HEPSHIIMPOBAHHO 110 BPEMEHU CYTOK, JHSIM HEJCIIH,
BBIXOJHBIM M HEPaOOYUM Ipa3qHUYHBIM JHSIM, a TakKe MO0 HabOpy U 00BbEMY OKa3bIBaGMBIX Y CIYT CBS3H.
Nudopmarus o Tapudax mybdiaukyercs MTC ra uateprer-caitte MTC www.mts.ru

5.3.PacueTHBIM TIepHOJIOM IO HacTosmeMy JloroBopy siBisieTcs KaleHAapHBIA MecsIl, B KotropoMm llomp3oBaremnto
Obutn okazaHbl Ycnyru cBs3u. Omnara yenyr, okazanusix MTC no Horosopy, npousBoautcst [lons3zoBarenem
B pyOmsax B coorBercTBuu ¢ Tapudamu MTC m Ha OCHOBaHWHM MpedbABICHHBIX K oriare cdyetoB. Omara
Yemyr cBsBu ocymectBisiercss no Tapudpam MTC, nedcTByommuM Ha MOMEHT Hayala yCTaHOBIICHUS
COOTBETCTBYIOILIET0 TelIe(OHHOTO COeANMHEHHS IO MECTHOMY BpeMeHH cyObekTa Poccuiickoit denepanun.

5.4.Cuera noctasistorcsa [lomp3oBarento mocie OKOHYaHMs KajleHIApHOro Mecsna, B kortopoM Ilomb3osarento
ObUIM OKa3aHbl Y CIyrH cBA3U B TeueHue 10(necaTu) qHel ¢ 1aThl OKOHYAHHSI MECSIa, B KOTOPOM YCIIyTH ObLITH
okazaHpl. (Cyera HampaBAIOTCS IO IIOYTE WIM KypbepoM IO aipecy ycTaHOBKM Ilosib30Batenbckoro
(oxoHEYHOTO0) 000pYAOBaHMUs, ¢ UCTONb30BaHueM KoToporo MTC okazanbl Yciyru cesizu. Cuera-pakTypsl U
aKThl, MOATBepXKAaromue okazanwe ycayr odopmistorcs MTC wmmu Areatom MTC B cooTBeTcTBUH C
JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoil denepauuu.

5.5.I1onp30Batenb MPOU3BOIUT OIUIATY Y CIIYT CBsA3M B TeueHue 20(1BajaTi) IHEH CO THS BBICTABICHHS CUCTA.

5.6.0mnara ycayr npousBoautcs [lonp3oBaTeneM myTeM MEpEeYUCICHUs ACHEKHBIX CPEIICTB Ha PACUETHBIN CUEeT
PEKBH3HUTHI KOTOPOTO yKa3aHHBI B cueTe. B cirydae, ecnu cdera 3a OKa3aHHBIE YCIYTH CBSI3U BBICTABIISIOTCS
ATEHTOM oOIuIaTa 3a OKa3aHHbIe Y CIyT'H CBS3U AOJDKHA OBITh NepeuncieHa [lonp3oBareneM Ha pacueTHBIN cUeT
ATeHTa, peKBU3UTHI KOTOPOT'0 YKa3aHbl B cueTe. Bce 0aHKOBCKHUE MEPEBO/IBI ITPH OCYIIECTBICHUH TIATEXKEH 110
JoroBopy npousBostcs 3a cueT [lonp3oBarens.

5.7. [aroil HCHOJHEHUS ACHEXKHOro 00fA3aTes]IbCTBA IO OIJlaTe YCIyr CBsI3W OyAeT cuuTarbes aara
3aYUCIIEHUS IEHEXKHBIX CPEICTB HAa PACUETHBIN CUET, yKa3aHHBIA B CUETE MM BHECEHUS JEHEKHBIX CPEJICTB B
kaccy MTC nnu AreHra.

5.8.B cnyuae napymenus Ilonp3oBareneM cpokoB OIUIaThl, yKa3aHHBIX B 1. 5.5 [loroBopa, MTC BmpaBe B3bICKaTh
¢ Ilomp30Barens HEYCTONKY B BHE MeHU B pazMepe 1 % OT CTOMMOCTH OKa3aHHBIX Y CIYT CBSI3H, 32 KaXKIIBIHA
JIeHb MPOCPOYKH BIUIOTH JO JHSA TOTAIIeHUs 33J0/DKEHHOCTH, HO HE Ooyiee CyMMBI, TOJUIeXkallel oIuiaTe.
[Tonw3oBarenp 00513aH 3aMIaTUTh HEYCTOWKY B TeueHue 10 (mecsitn) nHelt ¢ MoMeHTa npeabssieHus emy MTC
i Arearom MTC tpebGoBanust 00 ee orare.

5.9.B ciyyae He TOCTyIUIEHHS TUIaTek el 1o Hactosiiemy Jloropopy B Tedenue 15 (msTHaanaTi) aHEH ¢ MOMEHTa
HCTEYEHHSI CpPOKa OIUIaThl KAaKOro-nubo W3 cyeToB, OO mHOoro Hapymenus llomp3oBareneM TpeGOBaHMIA,
ycTaHOBIEHHbIX PenepaibHbM  3akoHOM «O  cBasw», Ilpasunmamu wim  Jlorosopom, MTC Bnpase
MIPUOCTAHOBUTH OKa3aHWE YCIYT CBA3M A0 MOCTYIUICHHS OIJIATHI MOJIHOM CYMMBI 33JI0JKEHHOCTH JIHOO, 110
YCTpaHEHUsI HHBIX JONMYLIEHHBIX HapyleHui [loap3oBarenem.

5.10. B ciiydae npHOCTaHOBKHM OKa3aHUs Y CIYT CBSI3U B CBSI3U C HAPYIIEHHEM CPOKOB UX OIUIATHI B COOTBETCTBHUHU C
n. 5.9 JloroBopa Ilomp3oBaTens HE OCBOOOKMAETCS OT BBHINOJHEHHS CBOMX 00s3aTesbCTB 1O Jlorosopy,
BKJTIOUAs TIOTallIeHNE 3a/I0JKEHHOCTH U YIIIaThl IEHU B COOTBETCTBUHU C 1. 5.8 Jlorosopa.

6. Ilopsinox paccMOTpeHNs MPeTEH3HI

6.1.B ciiyuae BO3HMKHOBEHHs CIIOPOB M pasHorjacuii mo J{oroBopy oHM MOJUIEKAT YPEryIHPOBAHHIO B MOPSIKE,
[IPESYyCMOTPEHHOM HACTOSIIUM pa3zesioM JJorosopa.

6.2.Ilpn HeuwcrnonHeHWU WKW HeHaiexkanieM ucnonHeHnn MTC 00s3aTenbCTB MO OKa3aHUIO YCIYr CBS3U
[Momk3oBaTens M0 oOpamieHuss B CyJ AODKEH OpeabsBuTh MTC HemocpeACcTBEHHO WM uepe3 AreHTa
MMACHMEHHYIO TTPETEH3UIO.

6.2.IlpeTeH3ust MokeT ObITh IpeabsiBiieHa [lonb3oBareneM B TeueHHe 6 (IIECTH) MECSAIIEB C MOMEHTA OKa3aHHS
Ycnyr cBs3u, 0TKa3a B MX OKa3aHWH WK JaThl BBICTABJICHUS CUCTa.
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6.3.IluceMeHHbBIN OTBET Ha MpeTeH3ut0 noinkeH ObITh 1aH MTC mmm ArentoM ot umenu MTC Ilons3oBarenio He
no3aHee, 4eM yepe3 60 (IecTbaecsaT) AHEH Co JHS €€ PerUCTPAIUH.

6.4.Ilpn OTKIIOHEHWH TIPETCH3WH IIOJHOCTHIO WJIM YacTHYHO, a TaKkKe B Cllydae HEIMONYYCHHS OTBETa B
YCTaHOBJICHHBIN U1 €€ paccMoTpeHus: cpok llosb30Barens BlpaBe NPeAbSIBUTH UCK B CYA B COOTBETCTBUU C
JEUCTBYIOLIMM 3aKOHOAaTeNnbCcTBOM Poccuiickont @enepanuu.

6.5.B cyuae neucnonnenwus Ilonp3oBaTenem 00s13aTenbCTB, IpeaycMoTpeHHbIX JJoroBopom, MTC (Arent) Brpase
MPenbsIBUTH MCK B Cy1 K [lomp3oBarenio mo cBoemMy BBIOOPY JIHOO IO MECTY KHUTEIHCTBA (MECTY PETUCTPAITIH)
[Nonk3oBatens, 1160 mo Mecty HaxoxaeHUS MTC (umu punmuana MTC, B 30He IeiCTBHSI KOTOPOTO HAXOUTCS
MECTO KHUTENIbCTBa (MecTo peructpauuu) [lonpzoBarens), 1100 mo MecTy HaxoxIeHus Arenrta (Wiu (unnana
ArenTa, B 30HE IEHCTBHSI KOTOPOT'O HAXOIUTCS MECTO KUTEILCTBA (MecTo peructpanu) [Tonmp3oBaTers).

7. OTBeTcTBeHHOCTH CTOpPOH

7.1.MTC wu Ilonp3oBarenbs HECYT OTBETCTBCHHOCTHh 332 WCIOJHCHHME HacTosIiero JloroBopa B COOTBETCTBHH C
JIEUCTBYIOLIMM 3aKOHOAaTenbCcTBOM Poccuiickoit @enepaunn, [IpaBunamu u Jorosopom.

7.2.B city4ae BOSHHKHOBEHHS CITIOPOB W pa3HOINIachii o JloroBopy, OHU MOUIEKAT YPETYINPOBAHUIO B CY/IEOHOM
MOPSAJKE B COOTBETCTBUM C JIEUCTBYIOLIMM 3aKOHOJATENLCTBOM Pocculickoilt @enepauuu.

8. ®OPC-MAXOP

8.1.CTOp0HLI OCBO60)K,Z[3.IOTC$I OT OTBCTCTBCHHOCTH 3a HCHUCIIOJIHCHHC HJIM HCHAAJICKAIICC HCIIOJITHCHHE CBOUX
0013aTENBCTB 110 Z[OFOBOpy, €CJIM JOKaXyT, 4YTO HaJICKalle€ HCIOJHCHUE OKa3aJlOChb HEBO3MOKHBIM
BCJIICACTBUC HCHpCOI{OHHMOﬁ CHIJIBI.

8.2.Hannune oOCTOSITENBCTB HEMPEOJOIUMOM CHIIBI MIPOAJIEBACT CPOK BhINONHEHUsT CTOpOHAMHU 00S3aTENbCTB 110
JloroBopy IpoONOPIMOHAIEHO CPOKY WX NEHCTBHs. B ciydae ecnu geiicTBHE OOCTOSATENBCTB HEMPEOIOIUMOM
cuibl ipouuTes Oonee 2 (n1Byx) mecsiieB, CTOpOHBI 00sI3aHbl, 10 MPEIIOKEHHIO 0HOW U3 CTOpOH, HaWTH
MyTeM IIEPEeroBOPOB TMPUEMIIEMBIH Ccroco0 ucnojHeHus JloroBopa W JIOCTHXKEHHSI COOTBETCTBYIOIICH
JOTOBOPEHHOCTH.

9. Cpoxk neiicrBus JloroBopa

9.1. loroBop BCTymaer B cuily ¢ MoMeHTa akuenTa [lons3oBareneM Hacrosimei [TyOnndaHo# odepTs, U AeHCTBYET
HEOIPEICICHHBIN CPOK JI0 MTOJIHOTO UCToHeHH CTOPOHAMH MPUHSTHIX Ha Ce0s1 00513aTENbCTB.

10. ITopsinok u3MeHeHnus u pacrop:kenusi lorosopa
10.1./loroBop MOXET OBITH PacTOPTHYT B CIy4asx M B MOpPSJKE, TNPEIyCMOTPEHHBIX 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanuu.

10.2.B cayuyae pacropxkenus JloroBopa CTOpPOHBI JOJKHBI MPOM3BECTH PacueThl O BCEM 00S3aTENbCTBAM,
MPEeAYCMOTPEHHBIM J[OTOBOPOM.

10.3.loroBop mMoxet ObITh M3MeHEH MTC B OHOCTOPOHHEM MOpsIKe IyTeM yBenomieHus [lonb3oBaTens yepes
WH(POPMAIMOHHO-CIIPABOYHEIE CITYKOBI, TIPU MOCPEAHNYECTBE ATeHTa, a Takxke depe3 uHTepHer-caut MTC
www.mts.ru .

11. lIpoumne ycaoBus

11.1.Bce mpaBooTHOIIeHNnsT CTOPOH, BO3HUKAIOIINE B CBS3M C OKazaHueM llomp3oBaTenro YcCiyr cBS3W MpsAMO HE
yperynupoBanHbie JloroBopom, perynupytorcsi IlpaBunamu, @enepanbHbiM 3akoHOM «O  CBSI3M» OT
07.07.2003 Ne126-®3, a Takke MHBIMH HOPMaTUBHO-TIPAaBOBBIMH akTaMu PO.

11.2.TToap30BaTenb 03HaKOMIICH ¢ [IpaBuinaMu 1 00s3yeTcst UX COOIIOAATS.
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11.3.TenedoHHass CBA3b OCYLISCTBIIACTCS C HCIOIb30BaHHEM I10Jb30BaTE/IbCKOTO (OKOHEUYHOr0) 000PYHIOBaHHUS
TeJIe(OHHOM CBS3H, SBJISAIONIETOCS COOCTBEHHOCTHIO [lop30BaTens.

11.4.ITockompky Mexay MTC m ATreHTOM 3aKiIIOYEH IOTOBOpP, HA OCHOBAaHWH KOTOPOTO ATEHT HMEET IMPaBo
OCYILECTBIATH ACUCTBHS TIO BBICTaBIICHHIO [10J1b30BaTENIO CUETOB 32 OKAa3aHHbBIC Y CIIYTH CBS3H, IMOIYyYCHHIO
ot [lomp3oBaTenell omIaThl 3a OKa3aHHBIC YCIYTH CBS3M, a TAKKE COBEPIICHUIO JCWCTBUN MO BEACHUIO
MPETCH3UOHHO-UCKOBON paboTel ¢ Ilomb3oBateneM, [lomp3oBarenp corjiamaeTcs, COOTBETCTBEHHO,
NPUHUMATH BBICTABJICHHBIE ATEHTOM cYeTa 3a YCIyTd CBS3H, COBEPIIAThH IUIATEXKH 32 YCIYT'H CBS3M Ha
pacueTHBId cyeT AreHTa W B TOPSAAKE, NPEIyCMOTPEeHHOM J[loroBOpoM, HampaBisTh B ajpec AreHTa
npenbsBiasiemble MTC npereH3uM, BBI3BaHHBIC HEUCIIONIHCHHWEM WM HEHa UIekammM ucrnonHeHuemM MTC
00513aTeNBCTB, MPETYCMOTPEHHBIX JI0rOBOpOM.

11.4 ladopmanmto o Tapudax, MepedHe YCIyT, YCIOBHAX, MOpsAKe uX okazanmsa, AreHrax MTC, myHKTax
OIJIaThl, a TAKXKE WHYI0 HH(OPMAIMIO, HEOOXOAUMYIO JUIS 3aKIIOUCHHSI W UCIOJHEHHs J[oroBopa MOXHO
MONYYHTh TIO0 TenedoHy OecryiaTHOW JIMHUM — HH(OPMAIMOHHO-CIIPABOYHON  MOAJECPKKH  YCIYT
MEXIyropogHoi u MexnayHapomHod cBssu MTC 8-800-250-23-28 wnm Ha wHTepHer-calite MTC
WWW.mts.ru.

12. PexkBusutel MTC

OAO «MTC»

MecToHaxoxIeHHE

Poccuiickas @enepanus, 420097, r.Kazaup,
yi.3uHuHa 1.10

ITouToBbIi agpec:

420097, r.Kazanb,yn.3ununa 1.10
Ten.: (843) 290-08-02

dakc: (843) 290-08-02
bankoBckue peKBU3UTHI:

HWHH 7740000076 KIIIT 165802001
P/c 40702810800000001738

B OAO «MTC-0aHk»

BUK 044525232

k/c 30101810600000000232
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